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November 17, 2000

Ms. Magalie Roman Salas Nov 7 2000
Office of the Secretary PR

Federal Communications Commission OFFICE (5 g 0 Mgy
445 12" Street, S.W., Room TW A325 ey

Washington, D.C. 20554
Ex-Parte

Re: Application by SBC Communications Inc. for Authorization Under Section 271 of
The Communications Act to Provide In-Region, Interlata Service in the States of Kansas
and Oklahoma. Docket No. 00-217

Dear Ms. Salas:

Enclosed at the request of staff, please find the SWBT performance measurement reports
for the states of Kansas and Oklahoma that include the Version 1.7 business rules. The
Hit or Miss Report (HOMR) for each state as well as the detailed 12-month results are
included.

Sincerely,

T

& r
e by 9
Edwardo (Eddie) Rodriguez
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Version 1.7 Jul-00 Aug-00 Sep-00 Overall
swiT/ | % Yes- 93% sweT/ | % Yes- 87% SWBT/ | % Yes- 84% Resuit
Description PM | Tier 1} Tier 2| Tier3| Area] P/B§ CLEC |Benchmark| Z-Value Result CLEC |Benchmark] Z-Value Result CLEC |Benchmark| Z-Value Result ¥Z 91%
[Avg. Resp. for OSS Pre-Order - Address Verification - DATAGATE 1-01 - M ]CO]l B 2.1 4.7 {2.60) Yes 2.4 4.7 (2.29) Yes 2.3 4.7 0.00 Yes N HIT
Avg. Resp_ for OSS Pre-Order - Req. for Telephone Number - DATAGATE 1-02 M J]CO} B 3.0 4.5 {1.50) Yes 3.1 4.5 (1.40) Yes 32 45 0.00 Yes N HIT
Avg Resp. for 0SS Pre-Order - Req. for CSR (< 30 WTN) - DATAGATE 1-03 - M CO B8 4.0 6.6 (2.64} Yes 42 6.6 (2.38) Yes 4.1 6.6 C.00 Yes N HIT
Avg. Resp for OSS Pre-Order - Req. for CSR (> 30 WTN) - DATAGATE 1-04 - M |CO| B n/a R n/a - 16.8 R n/a - 148 IR n/a - N -
Avg. Resp. for OSS Pre-Order - Serv. Availability - DATAGATE 1-05 MjCco| B 1.0 6.6 (5.60) Yes 12 (5.40) Yes 19 6.6 0.00 Yes N HIT
Avg. Resp for OSS Pre-Order - Serv_Appointment Scheduling - DATAGATE 1-06 - M CO B8 0.6 1.0 (0.40) Yes 0.5 1.0 (0.50) Yes 0.9 10 0.00 Yes HIiT
Avg Resp. for OSS Pre-Order - Dispatch Required - DATAGATE 1-07 - - M CO B 8.4 12.6 (4.20) Yes 8.8 12.6 {3.80) Yes g2 12.6 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - PIC - DATAGATE 1-08 - col B 6.0 28.0 (22.00) Yes 9.4 28.0 (18.60) Yes 5.9 19.1 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Actual Loop Makeup-Actual Retumed 1-09 - - M cOol B n/a 12.6 n/a - n/a 126 n/a - 244 12.6 2.00 NG N -
Avg. Resp. for OSS Pre-Order - Actual Loop Makeup-Design Returned 1-10 - - M CcCOo] B nf/a 13.0 n/a - n/a 13.0 n/a - n/a n/a - N
Avg. Resp. for OSS Pre-Order - Design Loop Makeup-Design Returned 1-11 - - M | CO B n/a n/a - n/a 10.0 n/a - 9.0 0.00 Yes N
Avg. Resp. for OSS Pre-Order - Protocol Transiation - EDI Input 1-12 - - M | CO 8 n/a n/a - nla R n/a - 111.9 n/a - N
Avg. Resp. for OSS Pre-Order - Protocol Translation - EDI Qutput 1-13 - M]J]CO| B nfa n/a - n/a n/a - 147 n/a N
Avg. Resp. for OSS Pre-Order - Protocol Translation - CORBA Input 1-14 - M {CO| B n/a n/a - n/a n/a - 0.3 n/a - N
Avg. Resp. for OSS Pre-Order - Protocol Transiation - CORBA Output 1-15 - - M Jcol B n/a n/a - n/a nia - 0.2 n/a - N -
Avg. Resp. for OSS Pre-Order - Address Verifications -VERIGATE 116 - M {col B 29 47 (1.82) Yes 2.9 4.7 (1.75) Yes 31 47 000 Yes [N HIT
Avg. Resp. for OSS Pre-Order - Req. for Telephone Number - VERIGATE 1-17 - - M J1Co| 8 1.9 45 (2.56) Yes 2.1 4.5 {2.40) Yes 22 4.5 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (< 30 WIM) - VERIGATE 1-18 ~ - [ MJ]COT s 29 66 (371 Yes 24 66 (4.25) Yes 34 66 0.00 Yes [N HIT
Avg. Resp. for OSS Pre-Order - Reg. for CSR (> 30 WTM) - VERIGATE 1-19 M |{CO| B 5.0 BEHEHEHE n/a - 4.9 IHESREE n/a - 7.0 [HEBREE n/a - N -
Avg. Resp. for OSS Pre-Order - Serv. Availability - VERIGATE 1-20 - - M |[CO] B 22 6.6 (4.37) Yes 2.7 6.6 {(3.85) Yes 3.7 6.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Serv_ Appointment Scheduling - VERIGATE 1-21 - - M | CO B 0.6 1.0 (0.40) Yes 0.6 1.0 {0.40) Yes 16 1.0 2.00 Mo N HIT
Avg. Resp. for OSS Pre-Order - Dispaich Required - VERIGATE 1-22 - M | CO B 5.1 12.6 (7.46) Yes 8.7 12.6 (3.93) Yes 9.3 126 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - PIC - VERIGATE 1-23 - - M | CO B 19.2 19.1 n/a - 20.0 19.1 n/a - 20.2 19.1 2.00 WO N -
Avg. Response Time for Loop Make-Up Information 1.1-01 L M M KK B 1.0 1.0 {0.02) Yes 07 0.6 {2.30) Yes 0.5 0.6 (2.50) Yes Y HIT
Avg. Resp. Rec. within "X" sec. - Address Verification - DATAGATE 2-01 L M - [e]e] B 99.8% 95.0% (4.80} Yes 99.6% 95.0% (4.61) Yes 99.6% 95.0% 0.00 Yes N HIT
Avg. Resp Rec_within "x" sec. - Req. for Telephone Number - DATAGATE 2-02 L M CoO{ B 99.4% 95.0% (4.40) Yes 99.2% 95.0% (4.15) Yes 99.1% 96.0% 0.00 Yes N HIT
IAvQ. Resp. Rec within "x" sec. - Req for CSR - DATAGATE 2-03 L M - cO B 98.7% 95.0% {3.74) Yes 98.9% 95.0% {3.92) Yes 98.7% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - DATAGATE 2-04 L M - [efs] B 99.9% 95.0% {4.90} Yes 99.6% 95.0% (4.62) Yes 99.6% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "X" sec. - Serv. Appointment Scheduling - DATAGATE 2-05 L M - [el¢] B 97.7% 95.0% (2.70) Yes 98.4% 95.0% {3.36) Yes 97.5% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec, - Dispatch Required - DATAGATE 2-06 L M - Co B 99.9% 95.0% {4.90} Yas 99.9% 95.0% (4.92) Yes 99 5% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - PIC - DATAGATE 2-07 L M - [¢]¢) B 96.3% 95.0% (1.30) Yes 90.5% 95.0% 4.50 Ng 97 2% 95.0% 0.00 Yes N HIT
Actual Loop Makeup - Actual Data Returned 2-08 L M - CO B n/a n/a n/a - n/a n/a n/a - 69.6% 95.0% 2.00 Ne N -
Actgal Loop Makeup - Design Data Returned 2-09 L M - CcO B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Design Loop Makeup - Design Data Returned 2-10 L M CO B n/a n/a n/a - nia n/a n/a - 83.4% 95.0% 2.00 No N -
Avg. Resp Rec. within "x" sec. - Address Verification - VERIGATE 2-11 L M CO{ B 95.0% 90.0% (5.04) Yes 94.2% 90.0% (4.22) Yes 94 3% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req. for Telephone Number - VERIGATE 2-12 L M - [e]e] B 97.9% 90.0% (7.89) Yes 97.6% 90.0% (7.59) Yes 97 3% 90.0% 0.00 Yes N HIT
Avg Resp. Rec. within “x" sec. - Req. for CSR - VERIGATE 2-13 L M CO B 98.5% 90.0% {8.49) Yes 99.1% 90.0% {9.13) Yes 96.3% 90.0% 0.00 Yes N HIT
Avg Resp. Rec. within "x” sec. - Service Availability - VERIGATE 2-14 L M - CO B 97.2% 90.0% {7.23) Yes 97.8% 90.0% (7.83) Yes 96.4% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Service Appointment Scheduling - VERIGATE 2-15 L M CcO B 98.8% 90.0% (8.79) Yes 99.0% 90.0% (9.03) Yes 97.4% 90.0% 0.00 Yes N HIT
Avg. Resp Rec within "¢’ sec - Dispatch Required - VERIGATE 2-18 L M CO 3 95.9% 50.0% (5.87} Yes 85 8% 90.0% 419 NG 85.7% 90.0% 2.00 No N MISS
Avg Resp. Rec within "x" sec. - PIC - VERIGATE 2-17 L M - COl B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% nia - N -
QOSS Interface Availabifity - DATAGATE 4-01.1 - H M | CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.4% 99.5% 2.00 Mo N HIT
[OSS Interface Availability - VERIGATE 4-01.2 - H M | CO B 99.1% 99.5% 2.00 No 99.8% 99.5% 0.00 Yes 99.6% 99.5% .00 Yes N HIT
0SS Interface Avaitability - LEX 4-01.3 - H MJ]COl B 99.9% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.4% 99.5% 2.00 No N HIT
0SS Interface Availability - TOOLBAR 4-01.4 - H MJlcol B 100.0% 99 5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - LRAF 4-01.5 - H M CO B 99.9% 99.5% 0.00 Yes 99.1% 99.5% 2.00 Na 99.9% 99.5% 0.00 Yes N HIT
OSS Interface Availability - EDI - FTP 4-01.6 - H M |COl B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% .00 Yes N HIT
0SS Interface Availability - EDI - IA (SSL3) 4-01.7 - H M | CO] B 100.0% 99.5% 0.00 Yes 99.9% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - EDI - NDM 4-01.8 - H M | CO B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - EDI - VAN 4-01.9 - H M | CO B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - ED 40110] - | H [ M | CO| B | 100.0% | 99.5% 0.00 Yes 100.0% | 99.5% 0,00 Yes 100.0% | 995% 0.00 Yes [N HIT
OSS Interface Availability - EDI - CORBA 4-01.11 - H M | CO B n/a 98.5% n/a - 99.9% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - Order Status 4-01.12 - H M CO B n/a 98.5% n/a - 99.8% 98.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - Trouble Administration 401131 - H MJcol B nia 99.5% n/a - 100.0% 99 5% 0.00 Yes 100.0% 99.5% 0.00 Yes IN HIT
OSS Interface Availability - Provisioning Order Status 40114 - H Mijcol B nla 99.5% n/a - 100.0% 99 5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
(Consumer EASE Availability 402 | - | H | M T KS| B | 998% | 995% | 000 Yes §95% | 995% 200 NG 999% | 995% | 000 Yes N HIT
Business EASE Availability 403 " | H | M| KS| B | 1000% | 995% 0.00 Yes 99.8% | 995% 0.00 Yes 1000% | _995% 0.00 Yes N HIT
Pre-Order Backend System Database Query Availabilitx - PREMIS 4.1-01 - - - CO - n/a : nfa - 00.0% - 100.0% n/a - - -
Pre-Order Backend System Database Query Availability - CRIS 4.1-02 - - - 1Ol - n/a n/a - 00.0% - 100.0% nia - -
Pre-Order Backend System Database Query Availability - SORD 4,1-03 - - - CO nla n/a - 00.0% - 100.0% n/a - -
JPre-Order Backend System Database Query Availabiliy - LFAGS 4104 | - - - | Co n/a n/a - 100.0% - 100.0% n/a - - -
Pre-Order Backend System Database Query Availability - LOOPQUAL 4.1-05 - - - CO - nla : I n/a - 100.0% - 99.4% [ n/a - - -
% FOCs Rec, Within 5 Hours - Residence and Simpie Business - LEX 5-01 L M M KS B8 96.3% 95.0% {1.35) Yes 95.1% . ) Yes 94 2% 95.0% 0.82 Yes JY HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - LEX 5-02 L M M TKS] B 94.1% 94.0% (0.06) Yes 93.7% 94.0% 0.26 Yes 91.0% 94.0% 2.98 No Y HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - LEX 5-03 L M M |KS] B nia 94.0% n/a - nia 94.0% n/a - n/a 94 0% n/a - Y -
FOCs Rec. Within 5 Hours - UNE Loop (1-49) - LEX 5-04 L M M KS B8 94.6% 95.0% 0.37 Yes 96.1% 950% | {(1.10) Yes 95.1% 95.0% (0.05) Yes Y HIT
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Version 1.7 Jul-00 Aug-00 Sep-00 Overall
SWBT/ | % Yes - 93% SWBT/ | % Yes - 87% SWBT/ | % Yes- 84% Result
Description PM  |Tier 1| Tier 2| Tier3| Area| PiB | CLEC |Benchmark| Z-value | Result CLEC |{Benchmark] Z-value | Result CLEC |Benchmark| Z-value | Result |Z 91%
% FOCs Rec. Within 48 Hours - UNE Loop (60+) - LEX 505 L M M KS B n/a 94.0% n/a - n/a 94.0% na - n/a 94.0% n/a - Y -
E/TFOCS Rec Within 5 Hours - Switch Ports - LEX 5-06 L M KS B 87.5% 95.0% 7.50 Base<10} 100.0% 95.0% {5.00) Yes 92 3% 95.0% 2.69 N Y -
% FOCs Rec_ Within 5 Hours - Residence and Simple Business - EDI 507 | L M | KS | B ]| 964% | 950% [ (1.43) Yes 100.0% | 950% | (5.00) Yes 966% | 950% [ (155 Yes_ J¥ HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - EDI 5-08 L M M KS B n/a 94.0% nia - n/a 94.0% n/a - n/a 94.0% n/a Y
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - EDI 5-09 L M M KS B n/a 94.0% n/a - n/a 94.0% n/a - n/a 94 0% n/a - Y
% FOCs Rec. Within 5 Hours - UNE Loop (1-49) - 07 5-10 L M M KS B 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - 100.0% 95.0% {5.00) Base<10 Y
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - EDI 5-11 L M M KS 8 n/a 94.0% n/a - n/a 94.0% n/a - n/a 94.0% n/a - Y -
% FOCs Rec_Within 5 Hours - Switch Ports - EDJ 5-12 L M M | KS B n/a 95.0% n/a - nfa 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man 5-13 L M M KS B 96 7% 95.0% {1.65) Yes 95.2% 95.0% (0.17) Yes 98.0% 95.0% (2.96) Yes Y HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - Man 5-14 L M M [KS| B 100.0% 94.0% (6.00) Yes 100.0% 94.0% (6.00) Yes 92.9% 94.0% 1.14 Yes Y HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - Man. 516 | L [ M| M|[Ks| B n/a 94.0% n/a - wa 94.0% n/a - /a 94.0% ) S -
% FOCs Rec. Within 24 Hours - UNE Loop (1-49) - Man. 5-16 L M M KS B 100.0% 95.0% (5.00) Base<10 ] 100.0% 95.0% (5.00) Base<10 88.2% 956.0% 6.76 NO Y -
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man 5-17 L M M KS B n/a 94.0% n/a - n/a 94.0% n/a - n/a 94.0% n/a - Y
% FOCs Rec. Within 24 Hours - Switch Ports - Man. 5-18 L M M KS B n/a 94.0% n/a - n/a 94 0% nla - n/a 94 .0% n/a - Y -
% FOCs Rec. Within 24 Hours - xDSL-capable Loops - LEX (1-20 Loops) 5.1-01 L M - KS B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 99.5% 95.0% {4.50) Yes Y HIiT
% FOCs Rec. Within 48 Hours - xDSL-capable Loops - LEX (Over 20 Loops} 5.1-02 L M KS B n/a 94.0% na - n/a 94 0% n/a - n/a 94 0% n/a - Y -
% FOCs Rec Within 24 Hours - xDSL-capable Loops - EDI (1-20 Loops) 5.1-03 L M KS B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes Y HIT
% FOCS Rec. Within 48 Hours - xDSL-capable Loops - EDI (Over 20 Loops) 5.1-04 L M - KS B n/a 94.0% n/a - n/a 94.0% n/a - n/a 94.0% n/a - Y -
7 FOCUs Rec. Within 24 Hours - xDSL-capable Loops - Manual (1-20 Loops) 5.1.05 L M KS B 92.6% 95.0% 2.41 No 96.6% 95.0% {1.55) Yes 84.2% 95.0% 10.79 Ne Y MISS
% FOCs Rec. Within 48 Hours - xDSL-capable Loops - Manual (Over 20 Loops) 5,1-06 L M - KS B n/a 94.0% n/a - n/a 94 0% n/a - n/a 94 0% n/a - Y -
Average Time to Retumn FOC (Hours) - Residence and Simple Business - LEX 6.01 B - [ K - 09 1 na 14 [ T i . 23 | _na - - -
Average Time to Return FOC (Hours) - Complex Business (1-200 Lines) - LEX 6-02 - - KS 4.6 n/a 7.3 n/a - 208 nfa - - -
Average Time to Retum FOC (Hours) - Complex Business {200+ Lines) - LEX 5-03 - - KS n/a n/a - n/a n/a - n/a n/a - - -
Average Time to Return FOC (Hours) - UNE Loop (1-49) - LEX 8-04 - - - KS 21 n/a - 1.6 n/a - 1.7 n/a - -
Average Time to Return FOC (Hours) - UNE Loop (50+) - LEX 6-05 - C | KS | - n/a n/a B n/a n/a B na n/a - -
Average Time to Return FOC (Hours) - Switch Ports - LEX 6-06 - - - KS - 3.9 n/a - 39 n/a - 7.7 n/a -
Average Time to Retum FOC (Hours) - Residence and Simple Business - EDI 6-07 - - - KS - 0.7 n/a - 1.1 n/a - 1.2 n/a - -
Average Time to Return FOC (Hours) - Complex Business {1 - 200 Lines) - EDI 6-08 - - KS - n/a n/a n/a n/a n/a n/a - -
Average Time to Return FOC (Hours) - Complex Business (200+ Lines) - EDI 6-09 - - KS - nfa n/a - nia n/a - n/a n/a - hd
Average Time to Return FOC (Hours) - UNE Loop (1-49) - EDI 6-10 - - KS - 2.3 n/a n/a n/a - 02 n/a -
Average Time to Return FOC (Hours) - UNE Loop (50+) - EDI 6-11 KS n/a n/a n/a n/a n/a n/a - -
|Average Time to Return FOC (Hours) - Switch Ports - EDI 6-12 - KS nia n/a - n/a n/a - n/a n/a
Average Time to Retum FOC (Hours) - Residence and Simple Business - Man 6-13 - - KS - 18.6 n/a - 14.1 n/a - 12.3 n/a
Average Time to Return FOC (Hours) - Complex Business (1-200 Lines) - Man. 6-14 - - - KS 159 nfa - 10.4 n/a - 12.8 n/a - - -
Average Time to Return FOC (Hours) - Complex Business (200+ Lines) - Man. 6-15 - - - KS - n/a n/a - n/a n/a - n/a n/a - - -
Average Time to Return FOC (Hours) - UNE Loop (1.49) - Man 6-16 - - - KS | - 54 n/a - 12.1 n/a - 12.1 n/a - - -
Average Time to Retum FOC (Hours) - UNE Loop (50+) - Man. 6-17 - - - I KST - n/a n/a - n/a n/a - n/a n/a - - -
Average Time to Return FOC (Hours) - Switch Ports - Man. 6-18 B - - [ KS [ - n/a SRR IR - n/a : ] nia - n/a n/a B . -
% Mech. Compietions Returned Within One Day - LEX 7101 L - L KS B 98.3% 97.0% (1.27) Yes 98.2% 97.0% 0.00 Yes 97.6% 0.00 Yes N HIT
% Mech. Completions Returned Within One Day - EDI 7.1-02 L L KS B 100.0% 97 0% {3.00) Yes 92 6% 97.0% 2.00 NO 78.7% 97 0% 2.00 No N MISS
Percent Rejects - LEX 9-01 - - - [ KST - 346% n/a - 31.1% n/a s 32.1% 1 na - - -
Percent Rejects - EDI 9-02 - - . KS - 28.8% I n/a - 405% |- : n/a - 46.0% i n/a - - -
% Mech. Rejects Retd within One Hour of Receipt in LASR - LEX 10-01 L - - KS B 100.0% 97.0% (3.00} Yes 97.4% 97.0% {0.35) Yes 100.0% 97.0% (3.00) Yes Y HIT
% Mech. Rejects Retd within One Hour of Receipt in LASR - EDI 10-02 L - - KS| B 100.0% 97.0% (3.00) Yes 93.3% 97.0% 3.67 No 97 6% 97.0% (0.56) Yes [Y HIT
% Manual Rejects Recd Electronically and Retd Within Five Hours 10.1-01 L - KS B 87.4% 9.62 Ne 79.8% 2.00 No 86.1% 97.0% 2.00 No N MISS
Mean Time to Return Mechanized Rejects (Hours) - LEX 11-01 - - - KS - 0.02 nia - 0.32 nia - 0.02 n/a - - -
Mean Time to Return Mechanized Rejects (Hours) - £DI 11-02 - - - KS - 0.25 n/a - 0.62 nfa - 0.30 n/a - - -
Mean Time to Retum Manuat Rejects Recd via LEX or EOI 11.1-01 - - - KS B 3.7 50 (1.31) Yes 8.3 6.0 2.00 No 8.7 6.0 2.00 No N MISS
Mechanized Provisioning Accuracy 2-01 L L - | Ks]1 P 93.1% 88.5% |} (143.83) Yes 99.2% 942% | (113.76) Yes 98.1% 93.3% (21.73) Yes |- HIT
Order Process % Flow Through - EASE 3-01 L H H KS P 95.6% 91.8% (10.86) Yas 93.0% 92.0% (3.03) Yes 95.4% 91.5% (11.66}) Yes - HIT
Order Process % Flow Through - LEX 302 | L [ H| H|IKS| F T 894% 91.8% 5.93 No 91.1% 92.0% 4.46 NO 88.7% 91.5% 10.95 No |- MISS
Order Process % Flow Through - EDI 13-03 L H H KS P 98.4% 91.8% {2.65) Yes 54.1% 92.0% 10.94 No 78.1% 91.5% 6.26 No MISS
Billing Accuracy - CRIS Usage Bill Audit 14-01 - » - [ col P ] 005% 0.12% (0.87) Yes 0.05% | 010% | _(0.70) Yes 0.00% | 0.05% (0.96) Yes__I- HIT
Billing Accuracy - CABS Usage Bill Audit 14-02 - - - lcot p 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes | HIT
Billing Accuracy - CRIS Bill Audit 14-03 - - - CO P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes - HIT
% of Accurate and Complete Formatted Mech. Bills 15-01 L H - KS B 100.0% 99.0% {1.00) Base<10 | 100.0% 99.0% (1.00} Base<10 | 100.0% 99.0% (1.00) Base<10 Y -
% of Billing Records Transmitted Correctly 16-01 L - - []¢] B 100.0% 95.0% (5.00) Yes 100.0% 95.0% _(5.00) Yes 100.0% 95.0% (5.00) Y85 Y HIT
Billing Completeness 17-01 L M - CO P 96.3% 98.4% 90.03 No 98.2% 98.4% 10.44 No 95.8% 98.6% 134.78 No - MISS
Billing Timeliness 18-01 L H M KS B 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 ] 100.0% 95.0% {5.00} Base<10 Y -
Daily Usage Feed Timeliness 19-01 . - - | CO]| B | 982% 95.0% (3.23) Yes 99.6% | 950% 0.00 Yes 99.0% | 95.0% 0.00 Yes [N HIT
LSC Grads of Service (GOS) - Dallas 2201 | - I'H ] - JCO| P | 970% | 69.9% | (86.65) Yes 963% | 784% | (68.83) Yes 947% | 928% | (10.15) Yes_ |- RIT
LSC Grade of Service (GOS) - Alliance 2202 | - I H] - [CO| P | 941% | 699% | (131.57) Yes 93.4% | 784% | (100.57) Yes 947% | 928% | (19.34) Yes |- HIT
|% Busy in the LSC - Dallas 23-01 - L [ 0.0% 8.3% (44.47) Yes 0.0% 8 1% (47.44) Yes 0.0% 13% (16.32) Yes |- HIT
% Busy in the LSC - Alliance 23-02 - L - |col P 0.0% 83% | (76.22) Yes 0.0% 8.1% (83.57) Yes 0.2% 1.3% (27.15) Yes |- HIT
LOC Grade of Service - Maintenance 501 - H COl P 78.2% 64.1% (79.48) Yes 73.2% 75.9% 18.04 No 79.7% 80.0% 209 No - MISS
LOC Grade of Service - Provisioning-DSL 25-02 - H - col B n/a 90.0% na - 71.5% 90.0% 18.52 No 94.9% 90.0% {4.85) Yes Y -
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SwWBT/ % Yes - 93% SWBT/ % Yes - 87% SWBT/ % Yes - 84% Result
Description PM | Tier 1| Tier 2| Tier3| Area} P/B | CLEC |Benchmark| Z-Value Result CLEC |Benchmark] Z-Value Result CLEC |Benchmark| Z-Value Result |2 91%
LOC Grade of Service - Provisioning-Other 2503 H] - [co|l B a 90.0% na - 89.5% | 90.0% 053 Yes 388% | 900% | (8.76) Yes IY AT
% Busy in the LOC - Maintenance 26-01 T co[ P G0% 0.3% (14.18) Yes 00% 0.7% (24.79) Yes 0.0% 0.3% (15.95) Yes_ |- AT
Busy in the LOC - Provisioning-DSL 26-02 L CO| B n/a 1.0% /a - 0.0% 1.0% {1.00) Yes 0.0% 1.0% {1.00} yes Y HIT
% Busy in the LOC - Provisioning-Other 26-03 - L - CO 8 n/a 1.0% n/a - 0.0% 1.0% {0.96) Yes 0.0% 1.0% (1.00) Yes Y HIT
Maan Install_Interval-Field Work-Res. 27-01 H H H KK P 21 29 (4.94) Yes 2.3 3.0 _(5.30) Yes 25 3.0 (3.03) Yes |- HIT
Mean Install._interval-Field Work-Bus. 27-02 H H H KK | P 24 34 (3.07) Yes 3.0 3.6 (1.03) Yes 2.4 3.7 (3.67) Yes |- HIT
Mean Install. Interval-No Field Work-Res. 27-03 H H H KK P 0.09 0.76 (16.86) Yes 0.13 0.92 (31.00) Yes 0.14 0.79 (19.89} Yes - HIT
Mean install. Interval-No Field Work-Bus. 27-04 H H H KK P 0.05 1.14 {6.69) Yes 0.11 0.91 (11.08) Yes 0,09 0.85 {9.30} Yes - HIT
Mean Install. Interval-Field Work-UNEs 27-05 H H H KK [ 35 3.1 1.05 Yes 23 3.1 (1.63) Yes 25 3.3 (1.81) Yes - HIT
Mean Install. Interval-No Field Work- UNEs 2706 | H] H | H K[ P 024 0.80 (4.33) Yes 028 0.92 {4.95) Yes 024 0.80 (4.88) Yes |- HIT
% Install. within Customer Requested Due Date-F ield Wark-Res 28-01 - - - KK P 97.9% 93.4% (4.05) Yes 97 2% 92 6% {4.37) Yes 96.4% 93.0% (3.17) Yes - HIT
% Install. within Customer Requested Due Date-Figld Work-Bus. 28-00 | - - - | KK P I 954% 87 9% (3.73) Yes 909% | 87.5% (173) Yes 98.0% 519% (3.82) Yes__ |- HIT
% Instail. within Customer Requested Due Date-No Field Work-Ras 28-03 - KK P 100.0% 97.4% {7.92) Yes 100.0% 96.8% {16.88) Yes 100.0% 98.5% {5.00} Yes - HIT
% Install. within Customer Requested Due Date-No Field Work-Bus. 28-04 - - KK P 100.0% 94.4% __(6.44) Yes 100.0% 95.1% (9.16) Yes 100.0% 99.6% {2.11) Yes - HIT
% Install_within Customer Requested Due Date-Field Work-UNES 28-05 - - KK P 99.1% 91.8% (2.74) Yes 99.1% 91.2% {3.01) Yes 93.3% 92.6% {0.31) Yes - HIT
% Install. within Customer Requested Due Date-No Field Work- UNES 28-06 - - KK P 100.0% 97.1% (3.05) Yes 100.0% 96.6% {3.32) Yes 100.0% 99.6% (1.37) Yes - HIT
7o POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - Field Work 28-07 - - KK - n/a n/a - 15.1% | nia - 12.7% n/a - - -
% POTS/UNE-P Instalis Confirmed by FOC within CRDD - Resale - No Field Work 28-08 - - - KK nla n/a - 3.8% n/a - 3.5% n/a -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field World ~28-09 - - - KK - n/a nla - 26.1% n/a - 14.5% n/a - -
% POTS/UNE-P installs Confirmed by FOC within CRDD - UNE Combo - No Field W 28-10 - - - KK - n/a n/a - 5.3% nfa - 5.7% nfa - - -
% SWBT Missed Due Dates - Field Work-Res, 29-01 H H H KK P 2.0% (4.36) Yes 3.4% (3.27) Yes 3.4% (3.01) Yes - HIT
% SWET Missed Due Dates - Field Work-Bus. 29-02 H H H KK P 5.8% 5.7% 0.02 Yes 9.9% 5.6% 3.44 NO 2.4% 6.9% (3.12) Yes - HIT
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H H|KK] P 0.03% 0.50% (5.98) Yes 0.18% 0.80% (7.14) Yes 0.15% 0.44% (3.95) Yes |- HIT
% SWBT Missed Due Dates - No Field Work-Bus, 29-04 H H H KK P 0.32% 0.30% 0.09 Yes 1.32% 0.19% 7.37 No 0.07% 0.36% {185) Yes - HIT
% SWBT Missed Due Dates - Field Work-UNES 29-05 H H H KK P 0.9% 6.2% (2.38) Yes 0.0% 6.2% (3.13) Yes 32% 6.6% (1.66) Yas - HIT
% SWBT Missed Due Dates - No Field Work-UNES 29-06 | H H H [ RK] P 0.10% 047% | (1.78) Yes 0.00% 0.73% (5.12) Yes 0.00% 043% (401) Yes |- HiT
% SWBT Missed Due Dates Due to LOF - Res, 30-01 - - - KK P 1.7% 3.7% (2.54) Yes 3.0% 35% _(0.68) Yes 2.2% 3.9% (217) Yes - HIT
% SWBT Missed Due Dates Due to LOF - Bus 30-02 - Z " KK P 4.5% 41% 0.41 Yes 8.1% 4.4% 321 o 15% 52% (2 93) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 - - KK P 0.9% 3.8% (1.64) Yes 0.0% 3.8% {2.39) Yes 1.3% 4.3% {1.82) Yes - HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days 30-04 - - KK P 10.0% 6.5% 0.44 Yes 9.1% 7.7% 0.24 Yes 14.3% 12.6% 0.18 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Days 30-05 - - KK P 5.6% 16.4% (1.21) Yes 3.2% 15.2% (1.81) Yes 0.0% 9.6% (0.73) Base<10 |- HIT
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Days 30-06 - - - KK P 100.0% 9.8% 3.00 Base<10 nfa 10.1% n/a - 0.0% 11.4% {0.51) Base<10 |- -
% SWBT Missed Due Dates Due to LOF - Res_> 90 Days 30-07 - . KRR P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 1 0% (0.38) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Bus, > 90 Days 30-08 - KK P 0.0% 2.1% (0.61) Yes 0.0% 0.0% 0.00 Y es 0.0% 1.0% (0.23} Base<10 }- HIT
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 30-09 - - KK P 100.0% 0.7% 10.45 Base<10 n/a 0.0% n/a - 0.0% 1.0% (0.14) Base<10 |- -
Avg. Delay Days due to LOF - Res. 31-01 - - - KK [ 11.1 10.9 0.06 Yes 78 10.5 {1.20) Yes 9.9 13.7 (0.92) Yes - HIT
Avg. Delay Days due to LOF - Bus. 31-02 - - - KK P 9.3 16.0 {1.29) Yes 9.6 16.6 (1.88) Yes 206 15.4 061 Base<10 |- HIT
Avg. Delay Days due to LOF - UNEs 31-03 - - - KK P 114.0 126 6.39 Base<10 n/a 12.4 n/a - 8.5 14.4 {0.49) Base<10 §- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Work 32-01 M - L KK P 1.0 5.4 (0.71) Base<10 4.7 4.8 (0.03) Base<10 4.3 6.0 (0.68) Base<10 }- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Work 32-02 M L KK P 3.2 52 _{0.52) Base<10 43 11.5 {0.50) Base<10 3.0 16.8 {0.62) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-No Field Work 32-03 M - L KK P 3.5 59 {0.26) Base<10 1.7 4.5 (1.45) Yes 25 5.8 (1.18) Yes |- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M - L KK P 19.0 8.6 1.79 Base<10 450 8.1 4.96 Base<10 n/a 8.6 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 - L KK p n/a 53 n/a - n/a 56 n/a - 1.0 8.7 {0.58) Base<10 |- -
Avg. Defay Days for SWBT Caused Missed Due Dates - UNES-No Field Work 32-06 M - L KK | P 14.0 6.1 0.61 Base<10 n/a 4.6 n/a - n/a 6.0 n/a - - -
% Trouble Reports Within 10 Days of Install. - Res.-N&T Orders-Field Work 35-01 H H H KK P 5.1% 4.3% 0.95 Yes 3.2% 4.2% (1.24) Yes 3.2% 4.0% {1.03) Yes - HIT
% Trouble Reports Within 10 Days of Install_- Bus.-N&T Orders -Field Work 35-02 H H H KK P 1.4% 2.2% {0.98) Yes 0.6% 2.5% (2.25) Yes 1.7% 2.3% {0.66) Yes - HIT
% Trouble Reports Within 10 Days of install. - Res.-N&T Orders -No Field Work 35-03 H H H KK P 4.3% 5.6% _(2.69) Yes 4.5% 5.4% {2.04) Yes 4.3% 6.6% {4.12} Yes HIT
% Trouble Reports Within 10 Days of Install. - Bus -N&T Orders -No Field Work 3504 | H| H | HJKK] P 0.6% 08% (028) Yes 0.7% 13% (0.87) Yes 10% 15% 0.72) Yes_ |- HIT
% Trouble Reports Within 10 Days of Install. - Res.-C. Orders-Field Work 35-05 H H H KK P 14.3% 2.9% 1.77 Base<10 7.7% 2.5% 1.17 Yes 25.0% 2.0% 4,40 Base<10 |- -
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders -Field Work 35-06 H H H KK P 5.3% 8.1% {0.20) Yes 71% 3.9% 1.05 Yes 3.3% 2.1% 0.46 Yas - HIT
% Trouble Reports Within 10 Days of Install. - Res.-C Grders-No Field Work 35-07 H H H KK P 0.7% 1.2% {3.72) Yes 1.1% 1.1% 049 Yes 0.9% 1.1% (1.70) Yes - HIT
% Trouble Reports Within 10 Days of Install - Bus -C Orders-No Field Work 35-08 H H H KK P 1.1% 1.4% {0.92) Yas 2.5% 1.2% 3.81 NO 2.3% 1.3% 274 MNo - MISS
% Trouble Reports Within 10 Days of Install. - UNE-IN&T Orders-Field Work 35-09 H H H KK P n/a 3.6% n/a - n/a 3.8% n/a - n/a 3.4% n/a - - -
% Trouble Reports Within 10 Days of Install. - UNE-IN&T Orders -No Field Work 3510 | H | H] HKK] P n/a 51% n/a Z n/a 5.0% n/a B n/a 6.1% n/a . - -
% Troubie Reports Within 10 Days of Install. - UNE-C. Ordars-Field Work 35-11 H H H KK P 0.0% 4.0% (2.18) Yos 2.7% 2.9% (0.15) Yes 2.0% 21% {0.07) Yes - HIT
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-No Field Work 35-12 H H H KK P 0.8% 2% (1.36) Yes 0.1% 1.1% {5.37) Yes 0.2% 1.2% (567} Yes - HIT
% No Access - Field Work - Res. 3601 | - . - KK P 0.7% 4% (1.42) Yes 0.7% 2.1% (2.66) Yes 1.1% 2.2% (1.86) Yes | HIT
% No Access - Field Work - Bus 3602 | - - - [ RK] P 0.8% 9% 62, Yes 3.1% 2.2% 110 Yes 0.9% 3.0% (2.20) Yes |- HIT
% No Access - Field Work - UNEs 36-08 | - N " KK P 0.0% 15% 33) Yes 0.7% 22% (1.23) Yes 0.0% 2.5% (1.96) Yes |- HIT
Trouble Report Rate - Res 37-01 - - | HRKK] P 22% 2:6% (5.43) Yes 2.3% 2.5% (2.55) Yes 2.0% 22% (3.02) Yes |- HIT
Trouble Report Rate - Bus. 3702 | - | - | A K| P 0.8% 0.8% (0.33) Yes 0.9% 0.5% (0.05) Yes 0.9% 0.7% 3.28 No_ I HIT
Trouble Report Rate - UNE Loop and Port Combinations 37-03 - - H KK ] P 0.4% 2.1% (13.69) Yes 0.3% 2.0% (17.88) Yes 0.2% 1.8% (19.59) Yes |- HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Res 371011 H H - KK] P n/a nia nfa - 1.6% 2.0% (5.38) Yes 1.4% 1.8% (5.75) Yes |- HIT.
Trouble Report Rate Net of Install, & Repeat Rpts. - Bus. 37.1-021 H H KK} P n/a n/a n/a - 0.7% 0.7% 0.10 Yes 0.7% 0.6% 237 No - -
Trouble Report Rate Net of Install_& Repeat Rpts. - LUNE Loop and Port Comb. 371-03{ H H - KK ] P n/a n/a n/a - 0.2% 1.6% (16.10) Yes 0.1% 1.4% (17.76) Yes |- HIT
% Missed Repair - Res -Dispatch 3801 [ H] H]H]KK] P 2.1% 7.8% (7.55) Yes 33% 6.1% (4.23) Yes 2.7% 44% 2.71) Yes |- HIT
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Version 1.7 Jul-00 Aug-00 Sep-00 Overall

SWBT/ | % Yes - 93% SWBT/ | % Yes - 87% SWBT/ | % Yes- 84% Result
Description PM | Tier 1| Tier 2| Tier3| Area| PiB | CLEC |senchman] zvae | Resut | CLEC |Benchmark| z-vawe | Resut ] CLEC |Benchmar| z-vaie | Resut Jz] 91%
Missed Repair - Bus.-Dispatch 38-02 H H H ] KK]| P 8.9% 13.4% (3.03) Yes 8.2% 11.1% {2.05) Yes 8.1% 12 3% (2.67) Yes |- HIT
Missed Repair - Res -No Dispatch 3803 | H | HI HJ[KK[] P 0.0% 06% (0.73) Yes 0.0% 0.8% (.76) Yes 17% 0.4% 142 Yes HIT

% Missed Repair - Bus.-No Dispatch 38-04 H H H | KK P 0.0% 0.6% (0.46) Yes 3.0% 1.1% 0.96 Yes 4.0% 1.6% 0.86 Yes |- HIT
I Missed Repair - UNEs - Dispatch 3805 | H1 H | H K<l F 14.1% B8.5% 1.58 Yes 11.7% 6.7% 1.73 No 12.7% 5.4% 2,68 No_ [ MISS

% Missed Repair - UNEs - No Dispatch 38-06 H H H KK P 0.0% 06% (0.25) Yes 0.0% 0 8% (0.30} Yes 0.0% 0.5% (0.14) Base<10 |- HIT
|Receiptto Clear Duration - Res -Affecting Service-Dispatch 39-01 H H H KK P 14.5 254 (5.34) Yes 137 207 (4.48) Yes 132 20.7 {3.74) Yes |- HIT
Egcenpt to Clear Duration - Bus -Affecting Service-Dispatch 39-02 H H H KK P 9.4 9.0 0.33 Yes 98 105 {0.29) Yes 119 102 1.02 Yes {- HIT

Receipt to Clear Duration - Res._-Affecting Service-No Dispatch 39-03 H H H KK P 49 5.6 (0.21) Yes 7.0 55 Q.42 Yes 68 54 0.37 Yes HIT
[Receipt to Clear Duration - Bus -Affecting Servica-No Dispatch 39-04 | H H HIKK{ P 586 4.1 0.32 Yes 53 40 0.27 Yes 6.8 52 0.25 Yes |- HIT

Receipt to Clear Duration - Res.-Out of Service-Dispatch 39-05 H H H KK | P 139 20.7 (9.74) Yes 14.2 18.4 _(5.87) Yes 13.3 17.6 (6.58) Yes |- HIT

Receipt to Clear Duration - Bus.-Out of Service-Dispatch 39-06 H H H KK P 10.2 9.4 1.06 Yes 9.3 86 0.89 Yes 88 9.1 {0.28) Yes |- HIT

Receipt to Clear Duration - Res.-Out of Service-No Dispatch 39-07 H H H KK P 6.8 8.2 (0.65) Yes 7.7 7.6 0.04 Yes 6.9 6.4 0.15 Yes |- HIT

Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 39-08 | H H H1KK] P 2.2 6.1 (0.47) Yes 6.7 52 0.50 Yes 3.3 50 (0.25) Yes |- HIT

Receip! to Clear Duration - UNEs-Affecting Service-Dispatch 3909 | H1 H| HJKK| P 110 736 (1.70) Yes 7.7 195 215 Yes 14.7 195 {0.86) Yes | HIT

Receipt to Clear Duration - UNEs-Affecting Service-No Dispatch 3910 | H [ H | H | KK] P 13.0 55 107 Base<10 91 54 0.37 Base<10. 0.2 54 (0.38) | Base<10]- -

Receipt to Clear Duration - UNEs-Out of Service-Dispatch 3941 | H| H | H KK P 108 192 2.73) Yes 79 170 | (3.02) Yes G4 164 (2.58) Yes |- HIT

Receipt to Clear Duration - UNES-Out of Service-No Dispatch 39-12 H H H KK] P 7.5 8.1 (0.04) Base<10 53 7.5 (0.38) Base<10 0.3 6.3 {0.40) Base<10 {- -

% Out of Service Less than 24 Hours - Res. 40-01 M - - KK} P 92 4% 78.7% (10.35} Yes 89.9% 83.9% {5.06) Yes 91.6% 87.5% (3.60) Yes |- HIT

% QOut of Service Less than 24 Hours - Bus. 40-02 M - KKI P 95.0% 94.4% (0.56) Yes 98.0% 954% (2.34) Yes 97.3% 94.9% {191) Yes |- HIT

% Qut of Service Less than 24 Hours - UNEs 40-03 M - - KK P 97.8% 80.8% (2.93) Yes 100.0% 85.5% (3.02) Yes 97.9% 88 5% {2.01) Yes - HIT
% Repeat Reports - Res 4101 | H [ H | H |KK[ P 5.0% 9.2% (337) Yes 6.7% 9.0% (2.52) Yes 6.3% 8 9% (2 64) Yes_ |- HIT
% Repeat Reports - Bus 4102 | HI H [ HIK][ P 83% 8.2% 0.10 Yes 6.7% 7.4% (0.57) Yes 9.0% 7 4% 113 Yes |- HIT
% Repeat Reports - UNEs 41-03 H H HKK] P 9.6% 9.1% 0.14 Yes 11.1% 8.8% 0.65 Yes 10.0% 8.7% 0.32 Yes |- HIT
Avg. Install. Interval - VGPL 43-01 H H H | KK] P 5.0 47 0.15 Base<10 39 102 | (3.83) Yes 5.1 10.3 (2.01) Yes |- HIT
Avg. Install. Interval - DSL 4302 { H | H H | KK] P nia 147 n/a - n/a 159 n/a - n/a 5690 nfa - -
Avg. Install. Interval - DDS 4303 | H|{ R AR P nla nia na nia na na na n/a na - -
Avg. Install. interval - DS1 43-04 H H H T KK] P n/a n/a n/a - n/a 80 n/a - nia 18.0 n/a - - -
JAVg. Install_Interval - DS3 4305 | H ] H] H K] P nia na na B nia nia n/a - na nia n/a - 5 .
Avg. Install interval - ISDN/BRY 4306 | H I H | H|KK] P 133 £3 3.38 Base<10 88 7.7 0.80 Yes 30 87 0.09 Yes_ |- HIT
Avg. Install. interval - ISDN/PRI 4307 | H | H | R | RK| P nfa 175 na - n/a 738 n/a - na 5.3 n/a - s -
Avg Install_ Interval - ISDN/Combo 4308 | H T HI HIRL P n/a 63 n/a - n/a 77 n/a - n/a 8.7 n/a . - -
% Installations Completed Within 20 Days - VGPL 44-01 - - - KK P 100.0% 100.0% 0.00 Base<10 | 100.0% 85.9% (2.13) Yes 96.3% 51.8% {4.49) Yes - HIT
% Installations Completed Within 20 Days - DSL 44-02 - - - KK ] P n/a 87.8% n/a - n/a 98.1% n/a - n/a 11.1% n/a - - -
[ installations Completed Within 20 Days - DDS 44-03 - - KK P n/a n/a nfa - n/a n/a n/a n/a n/a nfa - -
% Installations Completed Within 20 Days - DS1 44-04 - - - KK P n/a n/a nfa - n/a 100.0% n/a - nia 0.0% nfa - - -
% Installations Completed Within 20 Days - D53 44-05 - - - KK | P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Installations Completed Within 20 Days - ISDN/BR| 44-06 - - KK P 83.3% 97.6% 1.87 Base<10 ] 87.5% 97.4% 2.08 No 66.7% 83.3% 1.45 Yes -

% Instailations Completed Within 20 Days - ISDN/PRI 44-07 - - - KK P n/a 77.4% n/a - n/a 100.0% n/a - n/a 76.2% nfa - - -
% Installations Completed Within 20 Days - ISON/Gombo 44-08 - - - KK} P n/a 97.6% n/a - n/a 97.4% n/a - n/a 83.3% n/a - - -

© SWBT Caused Missed Due Dates - VGPL 45-01 H H H KK P 0.0% 15.1% (1.57) Yes 16.2% 7.0% 2.13 No 4.8% 5.6% {0.26) Yes - HiT

% SWBT Caused Missed Due Dates - DSL 45-02 H H H | KK P n/a 3.3% n/a - nla 3.1% n/a - n/a 43% n/a - - -

s SWBT Caused Missed Due Dates - DDS 45-03 H H H | KK] P n/a n/a n/a - n/a nia n/a - n/a nia n/a - - -
% SWBT Caused Missed Due Dates - D51 45-04 H H H | KK] P n/a 0.0% n/a - 100.0% | 100.0% 0.00 Base<10 n/a n/a nfa - - -
% SWBT Caused Missed Due Dates - DS3 45-05 H H H | KK] P n/a n/a na - na n/a nva - n/a n/a n‘a - - -
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H KK P 33.3% 19.6% 1.13 Yes 13.6% 43.8% {2.80) Yes 15.8% 20.1% (0.46) Yes - HIT

p/lSWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H H KK P n/a 0.0% n/a - n/a 0.0% n/a - 0.0% 2.2% {0.74) Yes - -
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H KK P nfa 19.6% n/a - n/a 43.9% n/a - n/a 20.1% n/a - - -
% Trouble Reports within 30 Days - VGPL 4601 | H | HI H]KK[ P 0.0% 27% 062 Yes 0.0% 10% | (0.63) Yes 0.0% 1% (0.82) Yes |- HIT
% Trouble Reports within 30 Days - DSL 46-02 H H H | KK] P n/a 8.8% n/a - n/a 42% n/a - n/a 4.1% n/a - - -
% Trouble Reports within 30 Days - DDS 46-03 H H H KK P n/a n/a n/a - n/a n/a nla - n/a n/a nfa - - -
% Trouble Reports within 30 Days - DS1 46-04 H H H KK P n/a 0.0% n/a - 50.0% 0.0% 087 Base<10 n/a nfa nfa - - -
% Trouble Reports within 30 Days - DS3 4605 | H| H | H IR P nia nia Va . na Na nia S na n/a n/a - B -
% Trouble Reports within 30 Days - ISDN/BRI 46-06 H H H KK P 8.3% 8.0% 0.04 Yes 0.0% 3.0% {0.82) Yes 0.0% 8.7% {1.17) Yes - HIT
% Trouble Reports within 30 Days - ISDN/PRI 46-07 H H H | KK} P n/a 0.2% n/a - n/a 0.1% nla - 0.0% 0.1% (0.16) Yes |- -
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H KK P n/a 8.0% n/a - n/a 3.0% n/a - n/a 6.7% n/a - - -
+ Missed Due Dates Due ta LOF - VGPL 47-01 - - KK P 0.0% 32% (0.68) Yes 10.8% 0.0% 1066 No 16% 0.1% 255 Mo |- MISS
% Missed Due Dates Due to LOF - DSL 4702 | - - KK{ P nia 0.0% Wa - n/a 0.0% nia - n/a 0.0% n/a - N -
% Missed Due Dates Due to LOF - DDS 47-03 - - KK P nla n/a n/a - n/a n/a n/a - n/a n/a nfa - - -
% Missed Due Dates Due to LOF - DS1 47-04 - - - KK P n/a 0.0% n/a - 100.0% 100.0% 0.00 Base<10 n/a n/a nfa - - -
% Missed Due Dates Due to LOF - DS3 47-05 - - - KK} P n/a n/a n/a - n/a n/a n/a - n/a n/a nfa - - -
|% Missed Due Dates Due to LOF - ISDN/BRI 47-06 - - KK p 8.3% 1.4% 1.63 Yas 4.5% 2.0% 0.81 Yes 0.0% 1.1% {0.46) Yes - HIT
% Missed Due Dates Due to LOF - ISDN/PRI 4707 | -] -1 - [RK[ P a 0.0% n/a - n/a 0.0% na - 0.0% 0.0% 0.00 Yes |- -
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 - - - KK P n/a 1,4% nia - n/a 2.0% n/a - n/a 1.1% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 - - - KK| P n/a 0.0% nfa - 0.0% n/a n/a - 0.0% 0.0% 0.00 Base<10 |- -
“% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 - - - KK] P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
1% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 - - - KK] P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
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% Missad Due Dates Due to LOF > 30 Days - DS1 47-12 - - - KK P n/a nfa n/a - 0.0% 0.0% 0.00 Base<10 nla n/a n/a - -
% Missed Due Dates Due to LOF > 30 Days - D53 47-13 - - KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a
% Missed Due Dates Due to LOF > 30 Days - ISDN/BR| 47-14 - - - KK P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 nia 0.0% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 47-15 - - KK ] P n/a n/a n/a - n/a n/a n/a - n/a nia n/a -
% Missed Due Dates Due 1o LOF > 30 Days - [SDN/Combo 47-16 - - KK P n/a 0.0% n/a - n/a 0.0% n/a n/a 0.0% n/a - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-17 - - - KK P n/a 0.0% n/a - 00% n/a n/a 0.0% 0.0% 0.00 Base<10 |-
% Missed Due Dates Due to LOF > 90 Days - DSL 47-18 - KK P n/a n/a n/a n/a n/a n/a n/a n/a nfa - -
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 - KK P n/a n/a n/a n/a n/a n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 - KK P n/a n/a n/a 0.0% 0.0% 0.00 Base<10 n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 90 Days - DS3 47-2 - - - KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due fo LOF > 80 Days - ISDN/BRI 47-22 - - - KK1{ P 0.0% 0.0% 000 Base<10 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a -
% Missed Due Dates Due to LOF > 90 Days - ISDN/PR| 47-2. - - - KK P n/a n/a n/a - n/a n/a n/a - n/a nia n/a -
% Missed Due Dates Due to LOF > 90 Days - ISON/Combo 47-24 - - - KK P n/a 0.0% n/a - n/a 0.0% n/a n/a 0.0% n/a - -
Avg. Delay Days Due to LOF - VGPL 48-01 . - - LKK] P n/a 6.0 n/a - 60 n/a n/a - 30 18.0 (1061} | Base<10 |- -
Avg. Delay Days Due to LOF - DSL 48-02 - - - KK P nla n/a n/a - n/a n/a n/a nia n/a n/a - - -
Avg. Delay Days Due to LOF - DDS 48-03 - KK P n/a n/a na - n/a n/a nia n/a n/a n/a -
Avg. Delay Days Due to LOF - DS1 48-04 - - KK P n/a n/a n/a 3.0 10.0 (5.72) Base<10 n/a n/a nfa - - -
Avg. Delay Days Dus to LOF - DS3 48-05 - KK P n/a nia n/a - nfa nfa na - nfa nia n/a - - -
Avg. Delay Days due to LOF - ISDN/BRI 48-06 KK P 8.0 10.0 (0.54) Base<10 1.0 3.6 (0.84) Base<10 n/a 7.3 n/a - -
Avg. Delay Days due to LOF - ISDN/PRI 48-07 - - KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days due to LOF - ISDN/Combo 48-08 - - - KK P n/a 10.0 n/a n/a 36 n/a - n/a 7.3 n/a - - -
Avg Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M - L KK P n/a 2.1 n/a - 18.3 14.5 1.40 Base<10 1.7 1.5 0.08 Base<10 [-
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 4902 [ M| - I L [RK] P nia 28.3 nia - n/a 418 n/a . n/a 1105 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DDS 49-03 M - L KK P n/a n/a n/a n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS 1 49-04 M L KK P n/a n/a n/a - 3.0 10.0 (5.72) Base<10 n/a n/a n/a - - -
Avg Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M - L KK | P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - |SON/BRI 49-06 M - L KK P 22.5 19.3 0.10 Base<10 8.3 8.9 (0.17) Base<10 16.3 133 0.22 Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - IGDN/PRI 49-07 M - L KK P n/a n/a n/a - n/a nia n/a - n/a 1.0 n/a - -
ﬁg. Delay Days for SWBT Caused Missed Due Dates - 1ISDN/Combo 49-08 M - L KK P n/a 19.3 n/a - n/a 8.9 n/a - n/a 13.3 n/a - - -
Mean Time to Restore - VGPL - Dispatch 52-01 H H H KK P 02 11.4 (1.11) Base<10 63 13.1 (111 Base<10 5.0 145 (1.50) Base<10 |- -
[Mean Time to Restore - DSL - Dispatch 52-02 H H H KK P n/a 274 n/a - n/a 267 n/a - na n/a n/a - -
Mean Time to Restore - DDS - Dispatch 52-03 H H H KK P n/a n/a n/a - n/a n/a n/a - n/a nia n/a - -
Mean Time to Restore - DS1 - Dispaich 52-04 H H H KK] P n/a 3.7 nia - 0.1 2.3 (090) | Base<10 n/a 2.9 nia - -
[Mean Time to Restore - DS3 - Dispatch 52-05 H H H KK P n/a n/a n/a - n/a nfa nfa - n/a n/a n/a - - -
Mean Time to Restore - ISDN/BRI - Dispatch 52-06 H H H KK P 24.9 4.7 8.70 Base<10 3.7 57 {0.86) Yes 1.6 6.4 (0.78) Base<10 |- -
Mean Time to Restore - ISDN/PRI - Dispatch 52-07 H H H KK P n/a 3.2 n/a - n/a 4.8 nfa - n/a 4.9 n/a - - -
Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H|KK] P n/a 47 n/a - n/a 57 n/a - n/a 6.4 n/a - - -
Mean Time to Restore - VGPL - No Dispaich 5200 | H| H| R [KK] P 0.0 0.9 (1.84) | Base<10 nia 79 a - n/a 33 n/a - - -
Mean Time to Restore - DSL - No Dispatch 52-10 H H H KK P n/a 17.8 n/a - n/a 6.9 n/a - n/a n/a n/a - - -
[Mean Time to Restore - DDS - No Dispatch 52-1 H H H KK P n/a n/a n/a - n/a nla nfa - n/a n/a n/a -
[Mean Time to Restore - D31 - No Dispatch 52-12 H H H KK] P n/a n/a n/a - n/a 0.6 nfa - n/a n/a n/a - -
Mean Time to Restore - DS3 - No Dispatch 52-13 H H H KK P n/a n/a n/a - n/a nfa n/a - n/a n/a na - -
Mean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H HKK] P n/a 0.6 n/a - n/a 1.0 n/a - nia 1.2 na - - -
Mean Time to Restore - ISODN/PR} - No Dispatch 52-15 H H H KK P n/a 2.6 nfa - n/a 4.7 n/a - n/a 0.6 n/a - - -
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H H KK P n/a 0.6 n/a - n/a 1.0 n/a - n/a 1.2 n/a - - -
% Repeat Reports - VGPL 53-01 H H H KK P 0.0% 4.3% (0.30) Base<10 0.0% 5.7% {0.65) Base<10 12.5% 8.9% 0.60 Base<10 |-
% Repeat Reports - DSL 5302 | H | H H {KK] P n/a 15.9% n/a - n/a B.7% n/a - n/a n/a n/a - - -
% Repeat Reports - DDS 53:03 | H | H H | RK| P n/a n/a n/a . na na a - n/a n/a n/a - -
% Repeat Reports - DS1 53-04 | H | H HKK| P n/a 0.0% n/a - 0.0% 66.7% (1.15) [ Base<10 n/a 0.0% /a - - -
% Repeat Reports - DS3 5305 | H]I H | H] KK P n/a n/a nfa N ) nfa n/a . /a n/a n/a - - -
% Repeat Reports - ISDN/BRI 53-06 H H H KK P 0.0% 18.3% {0.67) Base<10 10.0% 13.4% (0.31) Yes 16.7% 13.2% 0.25 Base<10 |- -
% Repeat Reports - ISON/PRI 53-07 H H H KK P n/a 0.0% n/a - n/a 14.3% n/a - nfa 0.0% n/a - - -
% Repeat Reports - ISON/Combo 5308 | H| H] H|RK| P nia 18.3% n/a - /a 13.4% n/a - n/a 132% nia 5 - -
IFeiIure Frequency - VGPL 54-01 L - L KK P 0.1% 0.2% (1.20) Yes 0.3% 0.3% (0.39) Yes 0.4% 0.3% 0.51 Yes - HIT
Failure Frequency - DSL 54-02 | L - L [KK[ P n/a 5.0% n/a - n/a 2.9% n/a f n/a 16.4% n/a - 8 -
Failure Frequency - DDS 54-03 L - L KK P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 |- -
Failure Frequency - DS1 54-04 L - L KK P na 3.2% n/a - 50.0% 7.3% 193 Base<10 0.0% 2.4% {0.22) Base<10 }- -
Failure Frequency - DS3 54-05 L - L KK p n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
Failure Frequency - ISDN/BRI 54-06 L - L KK P 1.0% 2.7% (1.46) Yes 2.8% 3.0% (0.23) Yes 1.6% 27% (1.28) Yes - HIT
Failure Frequency - ISDN/PRI 54-07 | L B L KK P 0.0% 0.0% {0.31) Yes 0.0% 0.0% (0.48) Yes 0.0% 0.0% {0.49) Yos |- HIT
Failure Frequency - ISDN/Combo 54-08 L - L KK P n/a 27% n/a - nia 3.0% n/a - n/a 2.7% n/a - - -
Avg. Install. interval - 8.0 dB Loop (1-10 Loops) 55-01.1 - - - KK B 2.7 3.0 (0.27) Yos 1.0 3.0 {2.00) Base<10 3.0 3.0 0.00 Base<10 JY
Avg. Install Interval - 8,0 dB Loop (11-20 Loops) 550121 - . - KK] B 1.0 7.0 (6.00) | Base<10 n/a 7.0 n/a - n/a 7.0 n/a . Y -
Avg. install. Interval - 8.0 dB Loop (Over 20 Loops) 55-01.3 - - - KK B8 n/a 10.0 n/a - 5.0 10.0 (5.00) Base<10 40 10.0 (6.00) Base<10 IY -
JAvg. Install. Interval - 5.0 dB Loop (1-10 Loops) 55-02.1 - - - KK B 3.6 3.0 0.57 Base<10 n/a 3.0 n/a - 2.8 3.0 (0.25) Base<10 JY -
Avg. [nstall. Interval - 5.0 dB Loop (11-20 Loops) 55-02.2 - - - KK B n/a 7.0 n/a - n/a 7.0 n/a - 6.0 7.0 (1.00) Base<10 {Y -
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Avg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 55-02.3 - - - KK =] n/a 10.0 n/a - n/a 10.0 nfa - 80 10.0 (2.00) Base<10 1Y -

Avg. Install. Interval - BRI Loop (1-10 Loops) 55-03 1 - - KK B 70 3.0 4.00 Base<10 n/a 3.0 n/a 27 3.0 {0.33) Base<10 JY

Avg. Install_interval - BRI Loop (11-20 Loops) 55.03.2 - K 8 n/a 7.0 n/a - n/a 7.0 n/a n/a 7.0 n/a - Y

Avg. Install. interval - BRI Loop (Over 20 Loops) 55-03. - KK1 B n/a 10.0 n/a - n/a 10.0 nla - n/a 100 n/a - Y -

Avg, Install. Interval - DS1 Loop (1-10 Loops) _ 55-04. - KK B 14.7 3.0 11.70 No 3.1 3.0 014 Yes 3.5 30 0.50 Yes Iy HiT

Avg. Install. Interval - DS1 Loop (11-20 Loops} 55-04.2 - - KK B n/a 7.0 n/a - n/a 7.0 n/a - n/a 7.0 n/a - Y -

Avg. Install interval - DST Loop (Over 20 Loops) 55-04 - - KK] B n/a 10.0 n/a - nia 10.0 n/a - n/a 10.0 n/a - Y

JAvg Install. Interval - Analog Line Port (All Orders) 55-05 .1 - - - KK 8 nia 2.0 n/a - 20 2.0 0.00 Base<10 1.8 2.0 {0.17) Base<10 JY

Avg. Instail. Interval - Analog Trunk Port (Al Orders) 55-06.1 - - - KK B n/a 3.0 n/a - n/a 3.0 n/a - n/a 3.0 n/a - Y -

Avg. Install. Interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07.1 - KK B n/a 3.0 n/a - n/a 3.0 n/a n/a 3.0 n/a Y -

AvQ. Install interval - DS1 Dedicated Circuit (11-20 Circuils)_ 55-07.2 - N KK B n/a nia - n/a 50 nia - nfa 50 n/a - Y -
Avg. Install. Interval - DS 1 Dedicated Circuit (Over 20 Circuits) 55-07.3 [ - - - KK B n/a n/a - nia : n/a - nfa FHEERE n/a - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08.1 - - - KK B n/a nfa - n/a n/a - nia 30 nia Y -
Avg. Install. Interval - DS3 Dedicated Circuit {11-20 Circuits) _ 55-0821 - - S [KK] B n/a nia - n/a n/a n/a 50 n/a Y -
Avg_ Install. Interval - DS3 Dedicated Circuit (Over 20 Grcuits) 55-08.3 - - KK 8 n/a n/a - n/a n/a - n/a n/a - Y -
Avg. Install. Interval - ISDN-PRI{1-10 Loops) 55-09.1 - KK B n/a n/a n/a n/a - n/a 3.0 n/a Y
JAvg. Install. Interval - ISDN-PRI (11-20 Loops). 55-09.2 - - KK B n/a n/a n/a n/a - n/a 7.0 nfa Y

Avg. Install. interval - ISDN-PRI (Over 20 Loops) 560931 - - KK] B n/a nfa - n/a nfa - n/a 10.0 n/a Y

Avg Install. Interval - Dark Fiber (1-10 Loops) _ 55-10.1 - - KK B n/a n/a - nia n/a - n/a 3.0 n/a Y -
Avg. Instail. Interval - Dark Fiber (11-20 Loops}) 55-10.2 - - - KK B n/a n/a - n/a n/a - n/a 5.0 n/a Y -
Avg. Install. Interval - Dark Fiber (Over 20 Loops) 55-10.3 - - - KK B n/a n/a - n/a n/a - nfa oo R n/a - M

Avg. INP Install. interval (1-10 Numbers per Order) 55-11.1 - - - KK B 0.0 (3.00} Base<10 n/a n/a - n/a 3.0 na - Y

Avg. INP Install. Interval (11-20 Numbers per Order) 55-11.2 - KK B n/a n/a - n/a n/a - n/a 7.0 nia - Y -
Avg. INP Install_interval (Qver 20 numbers per Order) 55-11.3 - - - KK B n/a n/a - nfa n/a - na 10.0 n/a Y -
Avg. Installation Interval - DSL - No Line Sharing - No Conditioning 551-01] H H H KK B 8.5 n/a - 7.4 n/a 6.9 5.0 1.87 NO Y -
Avg. Installation Interval - DS - No Line Sharing - Conditioning Required 556102 H H H KK B n/a n/a - 12.0 n/a - 12.5 10.0 253 No Y -
Avg_Installation Interval - DSL - Line Sharing - No Conditioning 56103 ] H H H KK P n/a n/a - n/a n/a - n/a n/a - - -
JAvg. Installation Interval - DSL - Line Sharing - Conditioning Required 55.1-04 | H H H KK] P n/a n/a - n/a n/a - n/a nfa - hd
Avg. Installation Interval for Loop with LNP - 8.0 dB Loop (1-10 Loops) 55.2-01.1} - - - KK B 3.0 n/a - n/a n/a - 3.0 n/a - Y -
Avg. Installation Interval for Loop with LNP - 8.0 dB Loop (11-20 Loops) 55.2-01.2 - - KK B n/a n/a - n/a n/a - n/a n/a - Y

Avg. Installation Interval for Loop with LNP - 8.0 dB Loop (Over 20 Loops) 55.2-01.3 - KK B n/a n/a - n/a n/a - n/a n/a Y

Avg. Installation Interval for Coop with LNP - 5.0 dB Loop {1-10 Loops) 562021 - - KK B 4.0 n/a - n/a n/a - n/a nia Y

Avg. Installation Interval for Loop with LNP - 5.0 dB Loop (11-20 Loops) 552-02.2] - - KK B n/a n/a - n/a n/a n/a n/a Y -
Avg. Instailation Interval for Loop with LNP - 5.0 dB Loop (Over 20 Loops) 55.2-02.3] - - ~ KK B n/a n/a - n/a n/a - nia n/a - Y -
Avg. Instalfation Interval for Loop with LNP - BRI Loop (1-10 Loops) 56.2-03.1] - - - KK B n/a n/a - n/a n/a - n/a n/a Y

JAvg. instaliation Interval for Loop with LNP - BRI Loop (11-20 Loops) 55.2-032] - - KK B8 n/a n/a - n/a n/a - n/a n/a Y -
Avg. Installation Interval for Loop with LNP - BRI Loop (Over 20 Loops) 552-033] - - - KK B n/a n/a - n/a . n/a - nl/a H n/a - Y -
% Installed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01. - M KK B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 JY -

Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-01.2 - - M KK B 100.0% 95.0% (5.00} Base<10 n/a 95.0% n/a - n/a 95.0% n/ia - Y
Installed Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56-01.3 - M KK 8 n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 ] 100.0% 95.0% (5.00} Base<10 |Y -

% Instalied Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02.1 - M KK B8 71.4% 95.0% 23.57 Base<10 n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 JY -
% Instalied Within 7 Days - 5.0 dB Loop (11-20 Loops) 56-02.2 - - M KK 8 n/a 95.0% n/a - n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 JY -
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02.3 - - M KK ] n/a 95.0% n/a - n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 [y -
% Installed Within 3 Days - BRI Loop (1-10 Loops} 56-03.1 - - M KK B 0.0% 35.0% 95.00 Base<10 n/a 95.0% na - 100.0% 95.0% {5.00) Base<10 Y -
% Installed Within 7 Days - BRI Loop (11-20 Loops) 56-03.2 - - M KK B n/a 95.0% n/a - nfa 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - BRI Loop (Over 20 Loops) 56-03.3 - M KK B n/a 95.0% nfa - n/a 95 0% n/a - n/a 95.0% nfa - Y -
7o Instafled Within 3 Days - DS1 Loop (1-10 Loops) 56-04.1 M KK 8 80.0% 95.0% 15.00 No 85.7% 95.0% 9.29 No 90.0% 95.0% 5.00 No Y MISS
%o Installed Within 7 Days - DS1 Loop (11-20 Loops) 56-04.2 - - M KK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - Y -
% Instailed Within 10 Days - DS1 Loop (Over 20 Loops) 56-04.3 - - M KK B n/a 95.0% n/a - n/a 95.0% nla - n/a 95.0% n/a - Y -
% Installed Within 2 Days - Analog Line For (All Orders) 56-05. - - M KK B n/a 95.0% n/a - 100.0% 95.0% {5.00) Base<10 ] 100.0% 395.0% (5.00) Base<10 |y -
“ Installed Within 2 Days - Analog Trunk Port (Al Orders) 56-06. - - M KK B n/a 95.0% nla - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 3 Days - DS1 Dedicated CircUit (1-10 Circuits) 56-07.1] - - M [RKK] B n/a 95 0% n/a N n/a 95.0% n/a - na 65.0% ) - M -
% Installed Within 5 Days - DS1 Dedicated Circuit {11-20 Circuits) 56-07.2 - - M KK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nfa - Y -
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits} 56-07.3 - M KK B n/a 95.0% n/a - n/a 95.0% n/a - na 95.0% n/a Y -
% Installed Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-08.1 - M KK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a Y -
% Installed Within & Days - DS3 Dedicated Circur (1 1-20 Circuits} 56-08.2 - - M KK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a Y -
% Instafled On Time - DS3 Dedicated Circuit {Over 20 Circuits) 56-08.3 - - M KK B n/a 95.0% n/a - na 95.0% n/a n/a 95.0% na Y
% MM-PRI (1-10 Loops} 56-09.1 - - M KK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a Y -
% Installed Within 7 Days - ISDN-PRI (11-20 Loops) 56-08.2 - - M KK B n/a 95.0% n/a - n/a 95.0% n/a nia 95.0% nia Y -
% Installed Within 10 Days - ISDN-PRI (Over 20 Loops) 56-093 ] - - | M | RK]| B nia 95.0% n/a - n/a 95.0% /a - n/a 95.0% n/a Y -
% Installed Within 3 Days - Dark Fiber (1-10 Circuits) 56-10.1 - M K| B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 5 Days - Dark Fiber (11-20 Circuits) 56-10.2 - - M | KK B n/a 95.0% n/a - nfa 95.0% n/a - n/a 95.0% n/a - Y -
% Installed On Time - Dark Fiber (Over 20 Circuits) 56-10.3 - N M KK B n/a s | n/a - n/a : n/a - n/a : n/a Y -
% Installed Within 3 Days - INP (1-10 Numbers) 56-11.1 - - M KK B 100.0% 95.0% _(5.00) Base<10 n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Instailed Within 7 Days - INP {11-20 Numbers) 56-11.2 - - M KK B n/a 95 0% n/a - n/a 95.0% n/a - n/a 95.0% n/a Y -
% Installed Within 10 Days - INP (Over 20 Numbers) 56-11.3 - M KK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
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% Instalied Within 4 Days for LNP with Loop - 8.0 dB Loop (1-10 Loops) 56.1-01.1] H H - KK B 100.0% 95.0% {5.00) Base<10 n/a 95.0% n/a - 100.0% 95.0% (6.00) Base<10 JY -
% Installed Within 8 Days for LNP with Loog - 8.0 dB Loop (11-20 Loops) 56 1-012] H H KK B nfa 95.0% n/a - n/a 95.0% n/a n/a 95.0% n/a - Y
% Installed Within 11 Days for LNP with Loop - 8.0 dB Loop (Over 20 Loops) 561010 H 1 H | - | Kk | B /a 95.0% n/a . a 95.0% nia . nia 95.0% E - Y
% Installed Within 4 Days for LNP with Loop - 5.0 dB Loop (1-10 Loops) 56.1-02.1] H H - KK]| B 100.0% 95.0% (5.00) Base<10 n/a 95.0% nla - n/a 95 0% n/a - Y
% Instafled Within B Days for LNP with Loop - 5.0 dB Loop (11-20 Loops) 56.1-022F H H - KK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a Y
% Installed Within 11 Days for LNP with Loop - 5.0 dB Loop (Over 20 Loops) 56.1-02.3] H H - KK B n/a 95.0% n/a - n/a 895.0% n/a n/a 95.0% n/a Y -
% Installed Within 4 Days for LNP with Loop - BRI Loop (1-10 Loops) 56.1-03.1] H H KK B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% Instalied Within 8 Djls for LNP with Loop - BRI Loop (11-20 Loops) 56.1-03.2{ H H KK B n/a 95 0% n/a n/a 95.0% n/a n/a 95 0% nia Y -
/% Installed Within 11 Days for LNP with [oop - BRI Loop (Over 20 Loops) 561-033] H | H | - [ KK| B nia 965 0% na - n/a 55.0% na s n/a 95.0% na B Y
% SWBT Missed Due Dates - 8.0 dB Loop Fisld Wark 58-01 H H H KK P 100.0% 6.2% 3.88 Base<10 0.0% 6.2% (0.58) Base<10 33.3% 6.6% 1.87 Base<10 |- -
% SWBT Missed Due Dates - 8.0 dB Loop No Field Work 58-02 H H H KK P 0.0% 0.5% (0.35) Yes 0.0% 0.7% (0.32) Yes 0.0% 0.4% (0.18) Base<10 }- HIT
% SWBT Missed Due Dates - 5.0 dB Loop 58-03 H H H KK P 7.1% 15.1% (1.35) Yes 0.0% 7.0% (1.16) Yes 22.6% 5.6% 3.88 No - HIT
% SWBT Missed Due Dates - BRI Loop 58-04 | H [ H H]1KK] P ] 310% 19.6% 137 Yes 250% 439% (2.31) Yes 214% 20.1% 0.24 Yes |- HIT
¥ SWBT Missed Due Dates - ISDN BRI Port 5805 | H | H | H|KK| P n/a 19.6% n/a . A 43.5% n/a - n/a 20.1% n/a - - -
% SWBT Missed Due Dates - DS1 Loop with Test Access 5806 | H | 1 | H | KK]| P | 460% 0.0% 126 Yes 30.8% | 1000% | (1.47) Yes 26.8% nia ia B RiT
% SWBT Missed Due Dates - DST Dedicated Transport 58-07 H H H KK P n/a 0.0% n/a - n/a 100.0% n/a - 32.3% n/a n/a
% SWBT Missed Due Dates - ISDN/PRI 58-08 H H H KK P n/a 0.0% nia - n/a 0.0% n/a - n/a 2.2% n/a - -
% SWBT Missed Due Dates - DSL - No Line Sharing 58-09 H H H KK B 13.7% 5.0% n/a - 20.8% 5.0% n/a - 8.3% 5.0% 2.00 N N -
% SWBT Missed Due Dates - DSL - Line Sharing 58-10 H H H KK P n/a 3.3% n/a - n/a 3.1% n/a - n/a 0.2% n/a - - -
% SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H KK P n/a 15.1% nfa nia 7.0% n/a - n/a 5.6% n/a - - -
% SWBT Missed Due Dates - Subtending DD Combination Trunks 58-12 H H H KK P n/a 15.1% n/a n/a 7.0% n/a - n/a 56% nfa - -
% SWBET Missed Due Dates - DS3 Dedicated Transport 58-13 H H H KK P n/a n/a n/a n/a n/a n/a 11.1% n/a n/a
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% SWBT Missed Due Dates - Analog Line Port 5815 | H| H | HI1KK| P 0.0% 15.1% (119) |'Base<10] 12.5% 7.0% 120 Yes 7.7% 56% 0.45 Yes | HIT
% SWBT Missed Due Dates - INP 58-16 H H H KK P 0.0% 0.5% (0.10) Base<10 n/a 0.7% n/a - nla 0.4% n/a - - -
% Trouble Reports within 30 Days of install. - 80 dB8 Loop 59-01 H H H KK P 11.9% 3.4% 3.04 No 22 6% 3.3% 6.00 No 10.0% 3.3% 1.67 Yes - MISS
% Troubie Reports within 30 Days of Install. - 5.0 dB Loop 59-02 H H H KK P 7 1% 2.7% 1.42 Yes 0.0% 1.0% (0.44) Yes 32% 1.1% 1.10 Yes 1- HIT
% Trouble Reports within 30 Days of Install. - BRI Loo, 59-03 H H H KK P 10.3% 8.0% 0.42 Yes 2.5% 3.0% (0.17} Yes 114% 6.7% 1.32 Yes - HiT
% Trouble Reports within 30 Days of instail. - ISON BRI Port 59-04 H H H KK P n/a 8.0% n/a - n/a 3.0% n/a - n/a 6.7% nia - - -
% Trouble Reports within 30 Days of install. - DS1 Loop 58-05 H H H KK P 83% 0.0% 0.43 Yes 14.0% 0.0% 0.40 Yes 4.9% n/a n/a - - HIT
% Trouble Reports within 30 Days of install._- DS1 Dedicated Transport 5906 | 1 | H | H | KK P n/a G.0% na - nia 0.0% n/a . 32% /a n/a - - -
Trouble Reports within 30 Days of Install. - ISDN/PRI 59-07 H H H KK P nf/a 0.2% n/a - n/a 0.1% n/a - n/a 0.1% n/a - - -
% Trouble Reports within 30 Days of Install. - DSL - No Line Sharing 59-08 H H H KK ] B 18.3% 6.0% nia - 4.2% 6.0% n/a - 5.8% 60% 0.00 Yes N -
% Trouble Reports within 30 Days of Install.- DSL - Line Sharing 5600 | AT H | HTKKI P n/a 88% n/a - n/a 4.2% n/a - wa 4.3% n/a -
% Trouble Reports within 30 Days of install. - Analog Trunk Port 59-10 H H H KK P n/a 2.7% n/a - n/a 1.0% n/a - n/a 1.1% n/a -
% Trouble Reports within 30 Days of Install. - Subtending DD Combination Trunks 53-11 H H H KK P n/a 2.7% n/a - n/a 1.0% n/a - n/a 1,1% n/a - - -
% Trouble Reports within 30 Days of Install. - DS3 Dedicated Transport 59-12 H H H KT P n/a nia n/a - nfa nia n/a R 0.0% n/a n/a - - -
% Trouble Reports within 30 Days of Install_- Dark Fiber 5913 | H ] A | HIKK] P n/a n/a n/a 3 na n/a n/a . n/a na na - B -
% Trouble Reports within 30 Days of Instaii. - Analog Line Port 59-14 H H H KK P 0.0% 27% (0.47) Base<10 0.0% 1.0% 0.58) Yes 0.0% 1.1% (0.53) Yes - HIT
% Trouble Reports within 30 Days of install. - INP 5915 | H | H | H | KK] P 0.0% 31% 0.25) | Base<10 nia 3.0% n/a - n/a 31% n/a - - -
% Missed Due Dates Due to LOF - 8.0 dB Loop 60-01 - - - KK P 0.0% 3.8% (1.03) Yes 0.0% 3.8% {0.86) Yes 0.0% 4.3% (0.70) Yes - HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 - KK P 0.0% 3.2% (1.18) Yes 0.0% 0.0% 0.00 Yes 19.4% 0.1% 12.36 No - HIT
“5 Missed Due Dates Due to LOF - BRT Loop £0-03 - KK P 6.9% 1.4% 1.74 No 7.5% 2.0% 214 NG 114% 11% 433 Ne |- MISS
% Missed Due Dates Due to LOF - ISDN BRI Porl 60-04 - - KK ] P n/a 1.4% n/a - n/a 2.0% n/a - n/a 1.1% n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - - KK ] P 20.0% 0.0% 0.70 Yes 25.0% 100.0% {1.69) Yas 22.0% n/a nia - HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 - - - KK P n/a 0.0% n/a - n/a 100.0% n/a - 3.2% n/a n/a - - -
% Missed Due Dates Due to LOF - ISDN/PR! 60-07 - - - KK P nia 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - - - KK - 5.5% n/a n/a - 6.9% n/a nfa - 0.0% nla n/a - - -
% Missed Due Dates Due to LOF - DSL - Line Sharing 60-08 - - - KK P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - KK{ P n/a 3.2% n/a - n/a 0.0% n/a - n/a 0.1% n/a - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-11 - - - KK P n/a 3.2% n/a - nla 0.0% nfa - n/a 0.1% n/a - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 - - - KK P n/a n/a n/a - n/a n/a n/a - 0.0% n/a nia - -
% Missed Due Dates Due to LOF - Dark Fiber 60-13 - - - KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - - KK P 0.0% 3.2% {0.52} Base<10 0.0% 0.0% 0.00 Yes 0.0% 0.1% (Q.17) Yes - HIT
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-15 - - - KK | P n/a 9.8% n/a - n/a 10.1% n/a - n/a 11.4% n/a - - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60-16 - - - KK ] P n/a 0.0% n/a - n/a n/a n/a - 0.0% 0.0% 0.00 Base<10 }-
% Missed Due Dates Due to LOF - BRI Loop > 30 Days 60-17 - - KK P 0.0% 0.0% 0.00 Base<10 33.3% 0.0% 1.71 Base<10 12.5% 0.0% 0.64 Base<10 §- -
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-18 - - - KK P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-19 - - - KK P 0.0% n/a n/a - 0.0% 0.0% 0.00 Yes 0.0% n/a n/a - - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60-20 - - KK P n/a n/a n/a - n/a 0.0% n/a - 0.0% n/a n/a - -
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 60-2 - - - KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF - DSL - No Line Shanng > 30 Days 60-22 - - - KK - 0.0% n/a n/a - 20.0% n/a n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-2 - KK P nia n/a n/a n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-24 - - - KK | P n/a 0.0% n/a - nfa nia n/a - n/a 0.0% nfa - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-25 - - - KK P n/a 0.0% n/a - nla n/a nfa - nla 0.0% n/a -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-26 - - - KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
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% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-27 - - - KK P n/a n/a n/a - nla n/a n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-28 KK{ P nia 0.0% n/a n/a n/a n/a n/a 0.0% n/a

7 Missed Dug Dates Due to LOF - 8.0 dB Loop > 80 Days 60-29 - - KK ] P n/a 0.7% n/a - n/a 0.0% n/a - n/a 1.0% n/a - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days 60-30 - - KK |1 P n/a 0.0% n/a - n/a n/a n/a - 0.0% 0.0% 0.00 Base<10 -
% Missed Due Dates Due to LOF - BRI Loop > 90 Days 60-31 - - - KK P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10

% Missed Due Dates Due to LOF - ISDN BRI Port > 90 Days 60-32 - - - KK P n/a 0.0% n/a - n/a 0.0% n/a - nia 0.0% n/a -

% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 60-33 - - KK P 0.0% n/a n/a - 0.0% 0.0% 0.00 Yes 0.0% n/a n/a -

% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-34 - - KK P n/a nla n/a - n/a 0.0% n/a - 0.0% nia n/a

% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-35 - - - KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a

% Missed Due Dates Due to LOF - DSL - No Line Sharing > 90 Days 60-36 - - - KK - 0.0% n/a n/a 0.0% n/a n/a n/a n/a n/a

% Missed Dug Dates Due to LOF - DSL - Line Sharing > 90 Days 60-37 - - - KK P n/a nia n/a - nla nla n/a - n/a n/a n/a

% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-38 - - - KK P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-39 - - - kKT P nfa 0.0% n/a - nfa n/a n/a - n/a 0.0% nia - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-40 - - - 1LKKL P n/a nia n/a - n/a n/a na - n/a nfa n/a -

% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 60-41 - - - KK P n/a n/a n/a - nia n/a n/a - n/a n/a n/a -

% Missed Due Dates Due to LOF - Analog Line Porl > 90 Days 60-42 - - KK P n/a 0.0% n/a - n/a nfa n/a n/a 0.0% n/a

Avg. Delay Days Due to LOF - 8.0 dB Loop 61-01 - - - KK| P n/a 12.6 n/a - nia 12.4 n/a - n/a 14.4 n/a - -
AvQ. Delay Days Due to LOF - 50 dB Loop 61-02 - - - KK P n/a 6.0 n/a - n/a nfa n/a - 3.0 180 (13.89) | Base<10 -
Avg. Delay Days Due to LOF - BRI Loop £1-03 - - - KK P 5.0 10.0 (1.67) Base<10 353 36 1585 Base<10 n/a 7.3 222 Base<10 -
Avg. Delay Days Due to LOF - ISDN BRI Port 61-04 - - - KK P n/a 10.0 n/a - n/a 3.6 n/a - 6.4 73 nia -

Avg. Delay Days Due to LOF - DS1 Loop 61-05 . - [ KK P 29 n/a n/a - 92 10.0 {0.82) Yes 64 n/a n/a .

Avg Delay Days Due to LOF - DS1 Dedicated Transport 61-06 - - | KK] P n/a n/a n/a - W] 10.0 nja - 20 n/a nia -

Avg. Delay Days Due to LOF - ISDN/PRI 61-07 - - KK P n/a n/a nia - nia nia a - nfa n/a nfa -

Avg. Delay Days Due to LOF - DSL - No Line Sharing 61-08 - - | KK - 6.5 nia na - 214 na E] nia nia na - -
Avg. Delay Days Due to LOF - DSL - Line Sharing 6109 - - KK P na nfa nia - n/a nfa na - n/a nia n/a -

Avg. Delay Days Dus to LOF - Analog Trunk Port 61-10 - - - KK P n/a 6.0 n/a - n/a n/a n/a - n/a 18.0 n/a -

Avg. Delay Days Dus to LOF - Subtending DDC Trunks 61-11 - - - KK P n/a 6.0 n/a - n/a n/a n/a - n/a 18.0 n/a -
Avg. Delay Days Due to LOF - DS3 Dedicated Transport 61-12 - - KK P n/a nla nia - n/a nla n/a n/a n/a n/a

Avg Delay Days Dug to LOF - Dark Fiber 61-13 - - - KK P n/a n/a n/a n/a n/a n/a - n/a nfa n/a -

Avg. Delay Days Due to LOF - Analog Line Port 61-14 - - KK P n/a 6.0 n/a - n/a n/a n/a - n/a 180 n/a - -
Avg Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M L KK [ 12.0 53 0.78 Base<10 n/a 56 n/a 2.0 8.7 {0.50}) Base<10 -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M L KK P n/a 6.1 n/a - n/a 46 n/a n/a 6.0 n/a -

Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M - L | KK] P 1.3 2.1 (059) | Base<10 n/a 145 nfa - 30 1.9 1.44 Base<10

Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M - L KK P 84 19.3 (0.45) Base<10 15.8 8.9 3.71 Mo 18.9 13.3 0.81 Yes

Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Porl 62-05 M - L KK P n/a 19.3 n/a - n/a 8.9 n/a - n/a 13.3 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loop 62-06 M - L KK P 3.4 n/a n/a 7.8 10.0 (2.18) Yes 56 n/a n/a - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M - L KK] P n/a nia n/a - n/a 10.0 n/a - 4.3 n/a n/a - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 M - L KK] P n/a n/a n/a - n/a n/a nfa - n/a 1.0 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 62-09 M - L KK B 8.4 6.5 nfa - 14.1 65 nla - 55 6.5 0.00 Yes -
Avg. Delay Days for SWBT Missed Due Dates - DSL - Line Sharing 62-10 M - L KK P n/a 28.3 n/a - n/a 41.8 n/a - n/a 14.7 n/a -

Avg. Delay Days for SWBT Missed Due Dates - Anaiog Trunk Port 62-11 M - L KK P n/a 21 n/a - n/a 14.5 n/a - n/a 1.5 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 M - L KK P n/a 2.1 n/a - nfa 14.5 n/a - n/a 1.5 n/a - -
AvQ. Delay Days for SWBT Missed Due Dates - DS3 Dedicated T ransport 62-13 M - L KK | P n/a n/a n/a - n/a n/a n/a - 5.0 n/a n/a - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M - L TKK] P n/a 2.1 n/a - 8.5 145 {1.83) | Base<10 12.0 1.5 5.76 Base<10 -
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB { oop Field Work 63-01 - - - KK P 0.0% 0.4% (0.07) Base<10 0.0% 0.4% {0.13) Base<10 0.0% 0.6% (0.14) Base<10 -
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work 63-02 - - - KK ] P 0.0% 0.0% {0.05) Yes 0.0% 0.0% (0.04) Yes 0.0% 0.0% (0.03) Base<10 HIT
% SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop 63-03 - - - KK P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop__ 63-04 - - - [ KK P 00% 1.4% (0.65) Yes 2.5% 0.5% 1.47 Yes 4.3% 3.4% 0.37 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 63-05 - - KK P n/a 1.4% nl/a - n/a 0.5% n/a - n/a 3.4% n/a - -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop _ 63-06 - - - KK P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% n/a n/a HIT
% SWBT Caused Missed Due Dates > 30 Days - DS 1 Dedicated Transport 63-07 - - - KK P n/a 0.0% n/a - n/a 0.0% n/a - 0.0% n/a n/a - -
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 63-08 - - KK] P n/a 0.0% n/a - na 0.0% n/a - n/a 0.0% nia - .
% SWBT Caused Missed Due Dates > 30 Days - DSL - No Line Shanng 63-09 - - - L KKT - 0.0% n/a n/a - 2.8% n/a n/a - 0.0% n/a n/a - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - Line Sharing 63-10 - - - KK P nia 1.6% n/a - n/a 1.6% na - na 16% nia - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-11 - - - KK P n/a 0.0% nfa - n/a 0.0% n/a - n/a 0.0% n/a -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 63-12 - - KK] P nla 0.0% n/a - n/a 0.0% n/a - n/a 00% na -
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicatad Transport 63-1 - - - KK P n/a nla n/a - n/a n/a n/a - 0.0% n/a n/a - -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 - - KK P n/a nia n/a - nla na n/a - n/a n/a nia - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-15 - - - KK P 0.0% 0.0% 0.00 Base<10] 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
Trouble Repont Rate - 8.0 dB Loop with Test Access 65-01 - - H [ KK] P 2.4% 2.1% 0.77 Yes 1.3% 2.0% (2.00) Yes 0.8% 1.8% (2.77) Yes HIT
Trouble Report Rate - 5 0 dB Loop with Test Access 65-02 H KK P 0.7% 0.2% 3.56 No 1.8% 0.3% 8.38 No 0.5% 0.3% 1.55 Yes MISS
Irouble Report Rate - BRI Loop with Test Accass 65-03 H KK P 6.2% 2.7% 2.31 No 4.8% 3.0% 1.34 Yes 6.4% 27% 3.21 NG Miss
Trouble Report Raté - ISON BRI Port 65-04 - - H KK P n/a 2.7% n/a - n/a 3.0% n/a - n/a 2.7% n/a - -
Trouble Report Rate - DS1 Loop with Test Access 65-05 - - H TKK] P 3.4% 3.2% 0.06 Yes 2.2% 7.3% (1.99) Yes 3.6% 2.4% 0.37 Yes HIT
Trouble Repont Rate - DS1 Dedicated Transport 65-06 - H | KK] P 2.6% 3.2% (0.19) Yes 2.5% 7.3% (1.22) Yes 2.0% 2.4% (0.15) Yes HIT
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SWBT/ | %Yes-  93% SWBT/ | %vYes-  87% SWBT/ | %Yes-  84% Result
Description PM I Tier 1] Tier 2] Tier3] Areal PIB| CLEC |Benchmark| Z-Value Result CLEC |Benchmark| Z-Value Result CLEC |Benchmark| Z-value Result 12 91%
Trouble Report Rate - ISDN/PRI 6507 | - H | KK] P n/a 0.0% n/a - n/a 0.0% n/a - nfa 0.0% n/a - - B
Trouble Report Rate - DSL - No Line Sharing 65-08 H 1 KK]| B 4.2% 3.0% n/a N 17% 3.0% nia n/a 30% 0.00 Yes_ N -
Trouble Report Rate - DSL - Line Sharing 65-09 - - H1KK] P nia 5.0% n/a - nia 0.2% n/a - nja 16.4% n/a - - -
Trouble Report Rate - Analog Trunk Port 65-10 H H H KK P n/a 0.2% n/a - n/a 0.3% n/a - n/a 0.3% n/a - -
Trouble Report Rate - Subtending DDG Trunks 65-11 H H H KK} P n/a 0.2% na - n/a 0.3% nfa - n/a 0.3% n/a - - -
Trouble Report Rate - DS3 Dedicated Transport 65-12 H H H KK P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Yes 0 0% 0.0% 0.00 Yes - HIT
Trouble Report Rate - Dark Fiber 65-13 H H H KK P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% nl/a - - -
Trouble Report Rate - Analog Line Port £65-14 H H H P 0.0% 0.2% (0.13) Base<10 0.0% 0.3% {0.37) Yes 3.3% 0.3% 4.24 NC - -
% Missed Repair Commitment - 8 dB Loop 66-01 H H H KK P 0.0% 8.5% {1.70) Base<10 5.9% 6.7% (0.14) Yas 0.0% 5.4% (0.76) Yes - HIT
Mean Time to Restore - 8 0 dB Loop with Test Access-Dispatch 67-01 HTIHT HJKK] P 43 20.7 (378) Yes 138 179 (0.73) Yes 2.0 17.4 (2.27) Yes |- HIT
Mean Time to Restore - 5.0 dB Loop with 1est Access-Dispatch 67-02 H H H KK] P 6.4 114 {1.41) Base<10 46 13.1 {2.45) Yes 4.2 14.5 {1.51) Base<10 |- -
Mean Time to Restore - BRI Loop with Test Access-Dispatch 67-03 H H H KK P 4.5 4.7 (0.19) Base<10 26 57 {1.20) Base<10 1.8 6.4 {1.10) Yes - -
Mean Time to Restore - ISDN BRI Por-Dispatch 67-04 H H H [ KK] P nia 47 nia - nia 57 nfa - nfa 6.4 n/a - - -
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 67-05 H H H KK P 2.1 3.7 (1.58) Yes 2.1 23 (0.09) Yes 1.5 29 _(1.35) Yes - HIT
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H H KK ] P 8.9 3.7 4.25 Base<10 1.9 23 (0.18) Base<10 2.4 29 (0.44) Base<10 |- -
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H KK ] P n/a 3.2 n/a - n/a 4.8 n/a - n/a 4.9 n/a - -
Maan Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H H KK 8 32 9.0 n/a - 3.0 9.0 n/a - 20 9.0 0.00 Yes N
Mean Time to Restore - DSL -Dispatch - Line Sharing 67-09 H H H KK P n/a 27.4 n/a n/a 26.7 n/a n/a 256 n/a - -
Mean Time to Restors - Analog Trunk Port-Dispatch 67-10 H H H KK P n/a 27.4 n/a - n/a 26.7 n/a - n/a 25.6 n/a - -
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67-11 H H H KK P nfa 11.4 nfa - n/a 13.1 n/a - n/a 14.5 n/a - - -
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 87-12 H H H KK P n/a n/a n/a - n/a n/a n/a - nfa n/a n/a -
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H KK | P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H | KK] P n/a 114 n/a - n/a 13.1 n/a - 3.5 145 (0.88) | Base<i0]- -
fime to Restore - 8.0 dB Loop with Test Access-No Dispatch &67-15 H H H KK P n/a 6.6 n/a - n/a 6.1 n/a - n/a 5.8 n/a - - -
Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-16 H H H KK} P n/a 0.9 n/a - n/a 7.9 n/a - n/a 3.3 n/a - - -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-17 H H H KK | P n/a 0.6 n/a - n/a 1.0 n/a - n/a 1.2 n/a
Mean Time to Restore - ISDN BRI Port-No Dispatch 67-18 H H H KK P n/a 0.6 n/a - n/a 1.0 n/a - nia 1.2 n/a -
Mean Time to Restore - DS1 Loap with Test Access-No Dispatch 87-19 H H H KK I P n/a n/a n/a - 0.3 06 (0.22) Base<10 05 n/a n/a -
Mean Time to Restore - DS1 Dedicated Transpori-No Dispatch 6720 | H| H | H[KK] P na na n/a - nia 06 nia s n/a nia nia N -
Mean Time to Restore - ISDN/PRI - No Dispatch 67-21 H H H KK P n/a 26 n/a - n/a 4.7 n/a - n/a 0.6 n/a -
[Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-22 H H H KK B 0.1 9.0 n/a - n/a 9.0 n/a - n/a 9.0 n/a N
Mean Time to Restore - DSL -No Dispatch - Line Sharing 67-23 H H H KK | P n/a 17.8 n/a - n/a 69 n/a - n/a 8.1 n/a - -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-24 H H H KK P n/a 0.9 n/a - n/a 79 n/a n/a 33 n/a -
Mean Time to Restore - Sublending DDC Trunks-NG Dispatch 67-25 H H H KKl P n/a [} n/a - n/a 79 na n/a 33 nia - -
Mean Time to Restore - DS3 Dedicated Transpori-No Dispatch 67-26 H H H KK| P n/a n/a n/a - n/a n/a n/a n/a n/a n/a - -
Mean Time to Restore - Dark Fiber-No Dispatch 67-27 H H H KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - Analog Line Pori-No Dispatch 67-28 H H H KK P n/a 0.9 n/a - n/a 7.9 n/a - n/a 3.3 n/a - - -
% Repeat Reports - 8.0 dB Loop with Test Access 63-01 H H H KK P 9.7% 12.9% (0.53) Yes 5.9% 12.5% {0.82) Yes 0.0% 11.8% {1.16) Yes - HIT
% Repeat Reports - 5.0 dB Loop with Test Access 63-02 H H H KK P 0.0% 4.3% (0.63) Base<10 4.2% 5.7% (0.32) Yes 0.0% 6.9% (0.72) Base<10 |- -
% Repeat Reports - BRI Loop with Test Access 69-03 H H H KK} P 12.5% 18.3% (041) | Base<10] 50.0% 13.4% 0.87 Base<10] 214% 13.2% 0.87 Yes
% Repeat Reports - ISDN BRI Port 6904 { H| H| H[RK] P n/a 18.3% n/a - n/a 13.4% n/a . n/a 13.2% nfa - - -
% Repeat Reports - DS1 Loop with Test Access 69-05 H H H KK P 8.7% 0.0% 0.31 Yes 18.8% 66.7% {1.73) Yes 11.5% 0.0% 0.36 Yes - HIT
% Repeat Reports - DS1 Dedicated Transport 69-06 H H H KK P 0.0% 0.0% n/a - 0.0% 66.7% n/a - 0.0% 0.0% n/a - - -
% Repeat Reports - ISDN/PR} 6907 | H | H | H|RK] P n/a 0.0% n/a - n/a 14.3% nia - n/a 0.0% nia - - -
% Repeat Reports - DSL - No Line Sharing 69-08 H H HI1KK] B 0.0% 12.0% 0.0% Yes 0.0% 12.0% 0.0% Base<10 0.0% 12.0% 0.0% Yes N HIT
% Repeat Reports - DSL - Line Sharing 69-09 H H HKK] P n/a 15.8% n/a - nia 87% nia - n/a 13.6% nia - - -
% Repeat Reports - Analog Trunk Port 69-10 H H H KK P n/a 4.3% nfa - n/a 5.7% n/a - n/a 8.9% n/a - - -
% Repeat Reports - Subtending DDC Trunks 69-11 H H H KK P n/a 4.3% n/a - n/a 57% n/a - n/a 6.9% n/a - - -
% Repeat Reports - DS3 Dedicated Transport 69-12 H H H KK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - Dark Fioer 6913 | H ] H H KK] P n/a n/a n/a - n/a n/a n/a s n/a n/a n/a - -
% Repeat Reports - Analog Line Port 69-14 | H | H [ H [KK]| P nla 43% n/a Z n/a 57% ) - 0.0% 6.9% 10.38) | Base<10 |- -
% Trunk Blockage - SWBT End Office to CLEG 70-01 H H M KK B 0.0% 1.0% {1.00) Yes 0.0% 1.0% {1.00) Yes 0.0% 1.0% (1.00) Yes Y HIT
% Trunk Blockage - SWBT Tandem o CLEC 7002 | H|] A M K| B 0.0% 1.0% (1.00) Yes 0.0% 1.0% (1.00) Yes 0.0% 1.0% (1.00) Yes JY HIT
Common Transport Block > 2% 7101 | - | Al M| KK]|] 8] 08% 3.0% (2.16) Yes 0.8% 30% | (2.16) Yes 0.0% 30% (3.00) Yes |V HiT
% Missed Due Dates - Interconnection Trunks 73-01 M - - KK P 0.0% 2.9% (1.88) Yes 0.0% 18.5% (5.90) Yes 0.0% 10.5% (10.63) Yes - HIT
% Held Interconnection Trunks > 30 Days due to Lack of Facilities 73.1-01 H - - KK B n/a n/a n/a - n/a n/a nfa - n/a n/a n/a - Y -
% Held Interconnection Trunks > 60 Days due to Lack of Facilities 731021 H - KK B n/a n/a n/a - n/a n/a n/a - n/a nia na - Y
% Held Interconnection Trunks > 90 Days due to Lack of Faciities 73103] H - - KK B n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - Y -
Avg. Delay Days for Missed Due Dates 74-01 L - - KK P nla 372.0 n/a - n/a 20.0 n/a - n/a 283 n/a - - -
% SWBT Missed Due Dates > 30 Days 75-01 L - - KK B 0.0% 2.0% (2.00) Yes 0.0% 2.0% {2.00) Yes 0.0% 2.0% (2.00) Yes Y HIT
Avg. Trunk Restoral Interval 76-01 L - - KK | P nia 1.4 n/a - 12 20.0 {0.78) Basa<10 n/a 10.2 n/a - - -
Avg_Restoration Interval - Tandem Trunk Groups 77-01 H H M KK B8 0.1 1.0 n/a - n/a 1.0 na - n/a 1.0 n/a - Y -
IAvg Restoration Interval - Non-Tandem Trunk Groups 77-02 H H M ] KK B n/a 2.0 n/a - n/a 2.0 n/a - n/a 2.0 _nia - Y -
Avg. Interconnection Trunk Install_Interval - Interconnection Trunks 78-01 H H - KK B n/a 20.0 n/a - n/a 20.0 n/a - 18.5 20.0 (1.50) | Base<10 JY -
Avg. Interconnection Trunk Install. Interval - 557 78-02 H H - KK B n/a 20.0 n/a - n/a 20.0 n/a - n/a 20.0 n/a - Y -
Avg. Interconnection Trunk Install. Interval - OS/DA 78-03 H H KK B n/a 20.0 n/a - n/a 20.0 n/a - n/a 20.0 na Y -
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Swat | % ves. 93% SWBT/ | % Yes - 87% SWBT/ | % Yes- 84% Result
Description PM  |Tier 1] Tier 2] Tier3] Area| PIB| CLEC |Benchmark] Z-value | Result CLEC |Benchmark] Z-Valug | Result CLEC |Benchmark| Z-Value | Result Z 91%
Avg. Interconnection Trunk Install. Interval - £-911 78-04 H H - KK B n/a 200 nia n/a 20.0 n/a - nia 20.0 n/a Y -
DA Avg. Speed of Answer 80-01 - L - kS B 8.4 nla n/a 57 n/a n/a . 16 n/a n/a N
OS Avg. Speed of Answer 82-01 L K§S ] 8 12.1 n/a n/a - 72 n/a n/a - 53 nfa nia N -
% of LNP Only Due Dates within Industry Guidelines 91-01 - KS B 100.0% 96.5% (3.50) Yes 100.0% 96.5% (3.50) Yes 51.4% 96.5% 35.05 No Y HIT
% of Time the OSP Releases Pror to the Exp.of the T2 Timer 92-01 - KS B 99 9% 96.5% (3.40) Yes 99 2% 96.5% 2.73 Yes 98.6% 96.5% (2.12) Yes Y HIT
% of Customer Accounts Restructured Prior to LNP Due Date $3-01 L - - KS B 100.0% 96.5% (3.50) Base<10 62.5% 96.5% 34.00 Base<10 | 100.0% 96 5% {3.50) Base<10 Y -
LNP % FOCs Rec. Within § Hours - Res/Bus LNP Only (1-19) - LEX 94-01 L M M KS B 96 7% 95 0% {1.67) Yes 97.2% 95.0% (2.22) Yes 95.9% 95 0% (0.95) Yes Y HIT
LNP % FOCs Rec. Within 5§ Hours - Res/Bus Loop (1-19) - LEX 94-02 L M M KS B 91.3% 95.0% 3.70 NG 100.0% 95.0% {5.00) Base<10 | 100.0% 95.0% (5.00) Yes Y -
LNP % FOCs Rec_Within 48 Hours - LNP Only (20+)-LEX 94-03 L M M KS B8 n/a 95.0% nia - n/a 95.0% n/a - nfa 35.0% n/a - Y -
LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - LEX 94-04 L M M KS B n/a 95.0% n/a - n/a 95 0% n/a - nla 95.0% n/a - Y -
LNP % FOCs Rec Within 24 Hours - LNP Comp Bus (1,197 . LEX 0405 | L | M I M w51 B | 1000% | 950% | (6.00) Yes 90.0% | 95.0% 5.00 o 917% | 950% 333 Mo JV1 “mMisS
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50) - LEX 9406 | L I M | M [KS| B | 1000% | 950% (5.00) | Base<10 na 95.0% n/a B na 95.0% nia - Y -
LNP % FOCs Rec. On Time - LNP Comp Bus (51+) - LEX 94-07 M M|KS] B 100.0% 95.0% {5.00) | Base<10} 100.0% 95.0% (5.00) | Base<10} 100.0% 95.0% (5.00) | Base<10]JY -
LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Only (1-19) - EDI 94-08 L M M KS 8 95.3% 95.0% {0.33) Yes 100.0% 95.0% (5.00) Base<10 91.5% 95.0% 3.51 No Y
LNP % FOCs Rec_Within 5 Hours - Res/Bus Loop (1-19) - EDI 94-09 L M M KS ] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) - EDI 94-10 L M KS B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - EDI 94-11 L M M KS B8 n/a 95.0% n/a - n/a 35.0% n/a - n/a 95 0% n/a - Y -
LNP % FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19) - EDI 94-12 L M M S B 100.0% 95.0% (5.00) Base<10 nfa 95.0% n/a - 100.0% 95.0% (5.00) Basa<10 JY -
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus {20-50) - EDI 94-13 L [¥ M KS B nla 95.0% n/a - n/a 95.0% nia n/a 95.0% n/a - Y
LNP % FOCs Rec. On Time - LNP Comp Bus (51+) - EDI 94-14 L M M KS B n/a 95.0% n/a - n/a 95.0% n/a - nfa 95.0% n/a - Y -
LNP % FOCs Rec. Within 24 Hours - Res/Bus LNP Only (1-19) - Manual 9415 | LI M| M| KS| B | 956% 95.0% (0.56) Yes 68.3% | 95.0% 2675 Ho 94.1% 95.0% 093 Yes_ IY 2Tk
LNP % FOCs Rec. Within 24 Hours - Res/Bus Loop (1-19) - Manual 94-16 L M M KS B 75.0% 95.0% 20.00 Base<10 § 100.0% 95.0% (5.00) Base<10 § 100.0% 95.0% {5.00) Base<10 JY -
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) - Manual 94-17 L M M KS B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y
LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - Manuai 94-18 L M KS 8 n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y
LNP % FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19) - Manual 9415 | LI MJI M [KS] B | 1000% | 950% | (5.00) | Base<i0 ] 0.0% 95.0% 9500 | Base<10| 1000% | 95.0% (5.00) | Base<10JY
LNP % FOCs Rec Within 48 Hours - LNP Comp Bus (20-50) - Manual 94-20 L M M J]KS| B n/a 95.0% n/a - n/a 95.0% n/a - nia 95.0% n/a - Y -
LNP % FOCs Rec. On Time - LNP Comp Bus (51+) “Manual 94-21 L M M KS B 100.0% 95 0% {5.00) Base<10 0.0% 95.0% 95.00 Base<10 n/a 95.0% n/a - Y -
% Premature Disconnects for LNP Orders - LNP Only 96-01 L - - KS B 2.6% 2.0% 0.59 Yes 13.1% 2.0% 11.13 Ne 0 0% 2 0% (2 00) Yes Y HiT
% Premature Disconnects for LNP Orders - LNP with Loop 96-02 L - - KS B 0.0% 2.0% _(2.00} Base<10 n/a 2.0% nfa - 0.0% 2.0% (2.00} Yes Y -
% of Time SWBT applies 10 digit trigger prior ©© Due Date - LNP Only 97-01 H H - KS| B 86.2% 96.5% 10.34 No 94.9% 96.5% 1.65 Yes 100.0% 96.5% (3.50) Yes 1Y HIT
% of Time SWBT appfies 10 digit trigger prior to Due Date - LNP with Loop 9702 | H| H ] - [ KS| B [ 739% | 965% | 2259 o 967% | 965% 0.17) Yes 1000% | 96.6% (3.50) Yes_ |Y HIT
Percent LNP |-Reports in 10 Days 9801 | H | H KS 1 P 0.0% 19% | (2.88) Yes 0.0% 20% (2.49) Yes 0.0% 18% (2.76) Yes |- HIT
Avg. Delay Days for SWBT Missed Due Dates - LNP 938-01 M M - KS P 1.0 6.1 (0.56) Base<10 26 46 (0.92) Yes 28 6.0 (1.98) Yes - HIT
Avg. Time of Out of Service for LNP Conversions 100-01 H H - KS B 14.1 60.0 (45.90) Yes 8.2 60.0 (51.78) Yas 5.0 60.0 (55.04} Yes Y HIT
% Out of Service less than 60 Minutes 10101 M| M ] - TKS| BT 951% 96.5% 1.38 Yes 97.6% 96.5% (113) Yes 100.0% | 965% (3.47) Yes Y HIT.
% Emrors for E-911 Database Updates 103-01 L - - KS P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
Avg. Time Req. to Update 911 Database 104-01 L - - KS P 0.0 1.0 (4.186) Yes 0.0 1.4 (4.95) Yes 0.1 1.1 (4.69) Yes - HIT
I% of Request Processed within 35 Days 105-01 L - - KK| B n/a 90.0% n/a - n/a 90.0% n/a - nia 90.0% n/a N -
Average Days Required to Process a Request 106-01 - - - KK ] B nla 14.0 n/a - n/a 14.0 n/a - nia 14.0 n/a - N
% Missed Collocation Due Dates - Caged - Initial 07-01 H H M ] KK] B n/a 5.0% n/a - 0.0% 5.0% 0.00 Base<10] 12.5% 5.0% 2.00 Base<10 N
% Missed Collocation Due Dates - Caged - Augments 07-02 H H M KK B 0.0% 5.0% _(5.00) Base<10 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 N -
% Missed Collocation Due Dates - Cageless - Initial 07-03 H H M KK B 0.0% 5.0% (5.00) Yes 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes N HIT
7o Missed Collocation Due Dates - Cageless - Augments 10704 | H| H KK ] B | 00% 5 0% (5.00) | Base<10 | _0.0% 50% 0.00_ | Base<10] 00% 5.0% 0.00 Yes N B
% Missed Collocation Due Dates - Shared Caged - Initial 10705 | H H M KK B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - N
% Missed Collocation Due Dates - Shared Caged - Augments 107-06 H H M KK B8 n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - N -
% Missed Collocation Dus Dates - Virtual - Intial 10707 | H H M KK] B n/a 5.0% n/a - n/a 5.0% nia - n/a 50% n/a - N -
% Missed Collocation Due Dates - Virtual - Augments 10708 | H H M KK ] B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - N -
Avg. Delay Days - Caged - Initial 08-01 ] C N - | KK | B n/a n/a n/a - n/a n/a n/a 26.0 9.0 2.00 Base<10 N
Avg Delay Days - Caged - Augments 0802 | L - | KK B n/a n/a n/a » n/a n/a n/a iz n/a n/a - N B
[Avg. Delay Days - Cageless - Initial 08-03 L - - KK B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Cageless - Augments 108-04 | L N - | KK B n/a na n/a B n/a n/a n/a . na a n/a - N -
Avg. Delay Days - Shared Caged - Initial 108-05 | L 5 " [KK]| B ) na n/a 5 na nia nia . nfa nia n/a N -
Avg Delay Days - Shared Caged - Augments 0806 | L B - KK | B nia n/a n/a - nia n/a n/a - na n/a nfa N -
Avg. Delay Days - Virual - Initial 0807 | L | - - KK B n/a n/a n/a - n/a n/a n/a - n/a n/a na - N -
Avg Delay Days - Virtual - Augments 08-08 L - - KK B n/a n/a nfa - n/a n/a n/a - n/a n/a n/a - -
% of Collocation Requests within Guidennes - Caged - Initial 109-01 L - - KK B 100.0% 90.0% (10.00) | Base<10 ] 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 N -
% of Collocation Requests within Guidelines - Caged - Augments 109-02 | L N - [ KK[ B 50.0% 90.0% 40.00 | Base<10 n/a 90.0% nia - n/a 90.0% nia . N -
% of Collocation Requests within Guidelines - Cageless - Initial 09-03 | L . ~ | KK | B | 100.0% | 900% | (10.00) | Base<i0 ] 100.0% | 90.0% 0.00 Base<10] 0.0% 50.0% 2.00 Base<10 [N -
% of Collocation Requests within Guidalnes - Cageless - Augments 09-04 L - - KK B8 88.9% 90.0% 1,11 Base<10 0.0% 90.0% 2.00 Base<10 | 100.0% 90.0% 0.00 Base<10 {N -
% of Colocation Requests within Guidelines - Shared Caged - Initial 0905 | L B - [ KK]'B n/a 90.0% n/a _ n/a 90.0% na - n/a 90.0% n/a B N -
% of Collocation Requests within Guidelines - Shared Caged - Augmenis 109-06 L - - KK B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a N
% of Collocation Requests within Guidelines - Virtual - Inftial 109-07 | L - -~ | KK | B Na 50.0% n/a - n/a 90.0% na - nia 90.0% n/a - N -
% of Collocation Requests within Guidelines - Virtuat - Augments 109-08 L - - KK | B n/a 90.0% na - n/a 90.0% n/a - n/a 90.0% n/a - N -
Percent of Updates into DA Database within 72 Hours 110-01 L - - KS | B | 100.00% | 95.0% (5.00) Yes 100.00% | 95.0% (5.00) Yes 100.00% | 95.0% (5.00) Yes Y HIT
Average Update Interval for DA Database 111.01 ) - KS | B 514 48.0 3.42 NO 414 48.0 (6.63) Yes 54.5 48.0 6.55 No Y MISS
% of Database Accuracy for Manual Updates 112-01 [ C B - T KST B [ 1000% 97.0% (3.00) Yes 100.0% | 97.0% (3.00) Yes 100.0% [ 97.0% (3.00) Yes Y HIT
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swer | %Yes-  93% SWBT/ | %Yes-  87% swer/ | %Yes-  84% Resulit
Description PM | Tier 1| Tier 2| Tier3| Area] PiB} CLEC |Benchmark| Z-value | Result | CLEC |Benchmark| Z-value | Resull | CLEC [genchmark| z-value | Resut Jz] 91%

o of Premature Disconnects - Coordinated Hot Guts - LNP 114-01 H H - KK B 0.0% 2.0% _{2.00) Yes 0.0% 2.0% _(2.00) Yes 0.0% 2.0% (2.00) Yes Y HIT
% of Premature Disconnects - Coordinated Hot Cuts - LNP with Loop 114-02 H H KK B 0.0% 2.0% (2.00) Yes 0.0% 2.0% (2.00) Yes 0.0% 2.0% (2.00) Yes Y HIT
% of Premature Disconnects - Coordinated Hotl Cuts - INP 114-03 | H H KK 8 n/a n/a - n/a 2.0% n/a - nia 2.0% n/a Y -
% of Premature Disconnects - Coordinated Hot Guts - INP with Loop 11404 | H H - KK ] B n/a n/a - n/a 2.0% n/a - n/a 2.0% n/a - Y -
% of Premature Disconnects - Frame Due Time - LND 114-05 1 H H - KK B 0.4% {1.64) Yas 0.0% 2.0% {2.00) Yes 0.0% 2.0% {2.00) Yes 1Y HIT
% of Premature Disconnects - Frame Due Tima - LNP with Loop 11406 | H H - KK B 0.0% (2.00) | Base<10 nfa 2.0% n/a - n/a 2.0% n/a - Y -
% of Premature Disconnects - Frame Due Time - INP 114-07 H H KK 8 n/a n/a - n/a 2.0% n/a - n/a 2.0% nfa - Y -
% of Premature Disconnects - Frame Due Time - IND with Loop 114-08 H H B KK B n/a n/a - n/a 0% nia - n/a % n/a - Y

ICHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (<10 Lines) 114.1-01 - - M KK| B n/a n/a - n/a - 100.0% : n/a - Y -
[CHC/FDT LNP with Coop Provisioning Interval - Goor Hot Cuts (10-24 Lines) 114.1-02 - KK | B n/a n/a - n/a - n/a n/a - Y -
CHC/FDT LNP with Loop Provisioning Interval - Frame Dus Time (<10 Lines) 114.1-03] - - M KK B n/a na - n/a - n/a n/a - Y -
[CHC/FDT LNP with Laop Provisioning Interval - Frame Due 1ime (10-24 Lines) 114104] - | - I M| KK| B na Wa - ) - n/a n/a S -
% NXXs Loaded/Tested Prior to LERG 1170 H H - KK] P 0.0% 100.0% 1.41 Base<10 nia nla nla - 95.2% 50.0% {2.17) Yes |-

Avg. Delay Days for NXX Loading and Testing 1180 L - - KK P 5.0 n/a n/a - n/a n/a n/a - 3.0 1.0 1.41 Base<10 |- -
% of Requests Processed within 30 BUSINess Days 120-0 - - - KS B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - -
% of Quotes Provided for Authonized BFRs Within 10 Business Days 121-01 H H - KS B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - -
% of Quotes Provided for Authorized BFRs Within 30 Business Days 121-02 H H - KS B n/a 90.0% n/a - n/a 90.0% n/a - nia 90.0% n/a - N -

% of Quotes Provided for Authorized BFRs Within 90 Business Days 12103 | H H - KS B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% nla - IN -
% of Timely and Compliant Change Management Noticas 123-01 - - - CO - n/a : n/a - n/a [HEHHERE n/a - 69.2% n/a - - -
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SWBT/ | % Yes- 93% SWBT/ | % Yes- 87% SWBT/ | % Yes- 84% Result

Description PM_ [Tier 1} Tier 2] Tiera| Area| P8 | CLEC |Benchmar] z-value | Resut | CLEC |genchmark] z-value | Resut | GCLEC |menchmark| z-value | Result 91%
Total # Submeasures 679 679 679
# Counted (with z-score and sampie size of 10 or more) 200 230 235
# Not Counted (Base < 10 or n/a) 479 449 444
Critical Z Value 168 168 168
Nurnber of Submeasures Met 185 201 198 197
Number of Submeasures Missed 15 29 37 9

" Se— S—
Success Ratio - All Measures 92.5% 87.4% 84.3% 91.2%
Total # Tier 2 Submeasures 321 321 YAl
# Counted (with z-score and sample size of 10 or more) 120 142 150
# Not Counted (Base < 10 or n/a) 201 178 171
Number of Submeasures Met 112 125 127 124
Number of Submeasures Missed 8 17 23 10
R . S W

Success Ratio - Tier 2 Measures Only 93.3% 88.0% 84.7% 92.5%
Total # Tier 1 and/for Tier 2 Submeasures 400 400 400
# Counted (with z-score and sample size of 10 or more) 140 165 174
# Not Counted (Base < 10 or n/a) 260 235 226
Number of Submeasures Met 130 143 148 142
Number of Submeasures Missed 10 22 26 13
Success Ratio - Tier 1 and/or Tier 2 Measures 92.9% 86.7% 85.1% 91.6%
Total # Tier 3 Submeasures (FCC 20) 357 357 357
# Counted (with 2-score and sample size of 10 or more) 117 133 142
# Not Counted (Base < 10 or r/a) 240 224 215
Number of Submeasures Met 110 117 119 115
Number of Submeasures Missed 7 16 23 10
Success Ratio - Tier 3 Measures (FCC 20) 94.0% 88.0% 83.8% 92.0%

Notes:

[} Overgll HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT: two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardiess of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly higher criticat Z.

(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no ionger use the critical Z allowance to determine compliance. The column headed "Z" shows "Y" if the critical Z is allowed and "N" if it is not allowed
Measures marked "N" for "citical Z not allowed” will have a z-score of either O or 2. {0=Hit, 2=Miss) All measures invoived have benchmarks rather than parity comparnisons.
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SWBT/ | %Yes-  94% SWBT/ | %Yes-  88% SWBT/ | %Yes-  82% Result
Description PM | Tier 1| Tier 2| Tier3] Area] P8 ] CLEC |Benchmark| Z-Value | Result CLEC  [Benchmark] z-Value | Result CLEC [Benchmark| Z-value | Result §Z 93%
[Avg. Resp. for OSS Pre-Order - Address Verification - DATAGATE 1-01 - - M cCOl B 21 4.7 (2.60) Yes 24 4.7 {2.29) Yes 23 47 0.00 Yes N HIT
AvQ. Resp. for OSS Pre-Order - Req_ for Telephone Number - DATAGATE 1-02 - M Icol] B 30 45 (1.50) Yes 31 45 {1.40) Yes 32 45 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req. for COR (< 30 WIN) - DATAGATE 1-03 M I COJ B 4.0 6.6 (2.64) Yes 42 6.6 (2.38) Yes 4.1 6.6 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Req. for GOR (> 30 WTN) - DATAGATE 1-04 MJ]col B n/a R n/a - 188 | s nia - 4.8 [l n/a - N -
Avg Resp. for OSS Pre-Order - Serv. Avallability - DATAGATE 1-06 M1ICOl B 1.0 66 (5.60) Yes 1.2 (5 40) Yes 1.9 6.6 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Serv. Appointment Scheduling - DATAGATE 1-06 - - MICco|l B 0.6 1.0 (0.40) Yes 0.5 1.0 (0.50) Yes 0.9 1.0 0.00 Yes HiT
Avg, Resp. for OSS Pre-Order - Dispatch Required - DATAGATE 1-07 - - M cO B 84 12.6 (4.20) Yes 8.8 12.6 (3.80) Yas 9.2 1286 0.00 Yes HIT
Avg. Resp for OSS Pre-Order - PIC - DATAGATE 1-08 - - M CO B 6.0 28.0 (22.00) Yes 9.4 28.0 (18.60) Yes 5.9 19.1 0.00 Yes N HIT
Avg Resp. for OSS Pre-Order - Actual Loop Makeup-Actual Returned 1-09 - - M CO|] B n/a 12.6 n/a - n/a 12.6 n/a - 24.4 12.6 2.00 Ne N -
Avg. Resp. for OSS Pre-Order - Actual Loop Makeup-Design Returned 1-10 - - M COl B n/a 13.0 n/a - n/a 13.0 n/a - n/a 13.0 n/a - N -
Avg. Resp. for OSS Pre-Order - Design Loop Makeup-Design Returned 1-11 - - M cCOl B n/a 10.0 n/a - n/a 10.0 n/a - 9.0 10.0 0.00 Yes N
Avg. Resp. for OSS Pre-Order - Protocol Transiation - E£0] Input 1-12 - - M [CO] B n/a I i n/a - n/a [ : n/a - 1119 | : n/a - N
Avg. Resp. for OSS Pre-Order - Protocol Translation - EDI Output 1-13 - - M|[CO| B n/a n/a - nfa n/a - 147 n/a N
Avg Resp for OSS Pre-Order - Protocol Translation - CORBA Input 1-14 - - M ]CO| B n/a n/a - n/a n/a - 0.3 n/a - N -
Avg Resp. for OSS Pre-Order - Protocol Transiation - CORBA Output 115 - » M | CO[]'B n/a RERAREE HT) - na | '; nla - 0.2 : n/a - N -
Avg. Resp for OSS Pre-Order - Address Verification -VE RIGATE 1-16 - - M COl B 2.9 4.7 (1.82 Yes 29 47 (1.75) Yes 3.1 47 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Reg. for Telephone Number - VERIGATE 1-17 - - M |CoO] B 1.9 45 (2.56) Yes 2.1 45 (2.40) Yes 2.2 4.5 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (< 30 WTM) - VERIGATE 118 - - M CO| B 29 66 (371) Yes 74 66 (4.25) Yes 34 5.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (> 30 WTM) - VERIGATE 1-19 - - M [CO| B 5.0 [ I8 n/a - 4.9 i n/a - 70 RHHHESE n/a - N -
Avg. Resp. for OSS Pre-Order - Serv_Availability - VERIGATE 1-20 - I m[cols 22 6.6 (4.37) Yes 27 6.6 (3.85) Yes 37 66 0.00 Yes N HIT
Avg. Resp for OSS Pre-Order - Serv. Appointment Scheduling - VERIGATE 121 - - [ mJcol B 0.6 10 (0.40) Yes 0.6 10 (0.40) Yes 16 10 2.00 e IN HIT
Avg, Resp. for OSS Pre-Order - Dispatch Required - VERIGATE 1-22 - - M ]CO} B 5.1 12.6 (7.46) Yes 87 12.6 (3.93) Yes 9.3 12.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - PIC - VERIGATE 1-23 - - M CcO B 19.2 19.1 n/a - 20.0 19.1 n/a - 20.2 19.1 2.00 NG N -
Avg. Response Time for Loop Make-Up Information 1.1-01 L M M OK B 0.9 1.4 {1.92) Yes 1.0 1.1 (1.97) Yes 19 1.6 {1.08) Yes Y HIT
Avg. Resp. Rec. within "x" sec. - Address Verfication - DATAGATE 2-01 L M - [ele] B 99.8% 95.0% (4.80) Yes 99.6% 95.0% (4.61) Yes 99.6% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x” sec. - Req_for Telephone Number - DATAGATE 2-02 L M - [e]e] B 99.4% 95.0% (4.40) Yes 99.2% 95.0% (4.15) Yes 98.1% 95.0% 0.00 Yes N HIT
IAvg Resp. Rec. within "x" sec. - Req. for CSR - DATAGATE 2-03 L M - CcO B 98.7% 95.0% (3.74) Yes 98.9% 95.0% {3.92) Yes 98.7% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - DATAGATE 2-04 L M - cO B 99.9% 95.0% (4.90) Yes 99.6% 95.0% (4.62) Yes 99.6% 95.0% 0.00 Yes N HIT
Avg. Resp Rec within "x” sec_- Serv. Appaintment Scheduling - DATAGATE 2-05 L M - [el6] B 97.7% 95.0% {2.70) Yes 98.4% 95.0% (3.36) Yes 97 5% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "'x" sec. - Dispatch Required - DATAGATE 2-06 L M co B 99.9% 95.0% {4.90) Yes 99.9% 95.0% (4.92) Yes 99.5% 95.0% 0.00 Yes N HiT
Avg. Resp. Rec. within "x" sec. - PIC - DATAGATE 2-07 L M - [l6] B 96.3% 95.0% (1.30) Yes 90.5% 95.0% 4.50 No 97 2% 95.0% 0.00 Yes N HIT
Actual Loop Makeup - Actual Data Returmned 2-08 L M - CO 8 n/a n/a n/a - n/a n/a n/a - 69.6% 95.0% 2.00 10 N -
Actual Loop Makeup - Design Data Returned 2-09 L M - CO| B n/a nla nla - n/a n/a n/a - nl/a n/a nfa - N -
Design L.oop Makeup - Design Data Returned 2-10 L M - CO B n/a n/a n/a - n/a n/a n/a - 83.4% 95.0% 2.00 N N -
Avg. Resp. Rec. within "X" sec. - Address Verification - VERIGATE 2-11 L M - CcO B 95.0% 90.0% (5.04) Yes 94.2% 90.0% (422} Yes 94.3% 90.0% 0.00 Yes N HIT
Avg. Resp Rec within "x” sec. - Reg. for Telephone Number - VERIGATE 2-12 L M - CO| B 97.9% 90.0% (7.89) Yes 97 6% 90.0% (7.59) Yes 97 3% 90.0% 0 00 Yes N HIT
Avg. Resp. Rec. within "x” sec. - Req.for CSR - VERIGATE 2-13 L M [e]e] 8 98.5% 90.0% (8.49) Yes 99.1% 90.0% {9.13) Yes 96.3% 90.0% 0.00 Yes N HIT
Avg Resp_Rec. within "x" sec. - Service Availability - VERIGATE 2-14 L M - cO B 97.2% 90.0% (7.23) Yes 97.8% 90.0% {7.83) Yes 96.4% 90.0% 0.00 Yes N HIT
Avg. Resp Rec. within "x” sec. - Service Appointment Scheduling - VERIGATE 2-15 [ col B 98 8% 90.0% (8.79) Yes 99.0% 50 0% (9.03) Yes 97.4% 90.0% 0.00 Yes N HIT
Avg Resp Rec within"x” sec_- Dispatch Required - VERIGATE 216 T M ~JCcol B G5 9% 90.0% (5.87) Yes 85.8% 90.0% 419 No 85.7% 90 0% 2.00 No  IN MiSS
Avg Resp. Rec. within "x" sec. - PIC - VERIGATE 2-17 L M - CO B n/a 90.0% n/a - n/a 90.0% n/a - nia 90.0% n/a - N -
0SS Interface Avaitability - DATAGATE 4-01.1 - H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.4% 99.5% 2.00 N N HIT
OSS Interface Availability - VERIGATE 4-01.2 H M CcO B 99.1% 99.5% 2.00 No 99.8% 99.5% 0.00 Yes 99.6% 99.5% 0.00 Yes N HIT
0SS Interface Availability - LEX 4-01.3 - H M cO B 99.9% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes 99 4% 99.5% 200 NG N HIT
0SS Interface Availability - TOOLBAR 4-01.4 - H M CcO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - LRAF 4015 [ - TH ] M I COl B[ 999% 95.5% 0.00 Yes 98.1% 99.5% 2.00 o 93 9% 99.5% 0.00 Yes N HIT
QOSS Interface Availability - EDI - FT1P 4-01.6 - H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabiiity - EDI - A (SSL3) 4-01.7 - H M CO B 100.0% 99.5% 0.00 Yes 99.9% 99.5% 0.00 Yas 100.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - EDI - NDM 4-01.8 - H M CO B8 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - EDI - VAN 4-01.9 - H M | CO B 100.0% 99 5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - EDI 4-01.10 - H M | CO B 100.0% 99 5% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes N HIT
OSS Interface Avaitabiiity - EDI - CORBA 4-01.11 - H M CO B n/a 99.5% n/a - 99.9% 98.5% 0.00 Yes 00.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - Order Status 4-01.12 - H M ] CO B n/a 99 5% n/a - 99.8% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes HIT
OSS Intertace Availabiiity - Trouble Administration 4-01.13 ] - H M JCO| B n/a 99.5% n/a - 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
OSS Interface Availability - Provisioning Order Status 401141 - H M | CO B n/a 99.5% n/a - 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
Consumer EASE Availability 402 " | H M JOK| B | 998% | 995% 0.00 Yes 995% | G995% 700 No 999% | 99.5% 0.00 Yes_ IN HIT
Business EASE Availability 4-03 - H{ MJJOK| B | 1000% | 995% 0.00 Yes 99.8% 99.5% 0.00 Yes 100.0% | 995% 0.00 Yes N HIT
Pre-Order Backend System Database Query Availabiiity - PREMIS 4.1-01 - B - CO - n/a n/a - 100.0% nia - 100.0% : n/a - - -
Pre-Order Backend System Database Query Availability - CRIS 41-02 - - - CO - n/a n/a - 100.0% n/a - 100.0% n/a - - -
bre-Order Backend System Database Query Availabilty - SORD 4103 | - - Col - n/a na - 100.0% n/a - 100.0% n/a - - -
Pre-Order Backend System Database Query Availabilntx - LFACS 4.1-04 - - - CO - n/a n/a - 100.0% n/a - 100.0% n/a - - -
Pre-Order Backend System Database Query Availability - LOOPQUAL 4.1-05 - - - co - n/a n/a - 100.0% n/a - 99.4% : n/a - - -
% FOCs Rec. Within 5 Hours - Residence and Simple Business - LEX 5 L M M TOK] B 96.4% 95.0% (1.35) Yes 90.8% 421 No 91.9% 95.0% 313 No Y MISS
% FOCs Rec. Within 24 Hours - Complex Business ( 1-200 Lines) - LEX 5-02 L M MJTOK] B 04.6% 94.0% (0.63) Yes 93.8% 0.18 Yes 94.1% 94.0% (0.12) Yes 1Y HIT
% FOCs Rec. W?th n 48 Hours - Complex Business (200+ Lines) - LEX 5-03 L M M | OK B n/a 94.0% n/a - n/a n/a - n/a 94.0% n/a - Y -
% FOCs Rec. Within 5 Hours - UNE Loop {1-49) - LEX 5-04 L M M OK B 96.9% 95.0% {1.92) Yes 99.2% {4.16) Yes 95.8% 95.0% {0.80) _ Yes Y HiT
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SWBT/ | % Yes- 94% SWBT/ | % Yes- 88% SwWBT/ | % Yes- 82% Result
Description PM | Tier 1) Tier 2| Tiera| Area| P/B | CLEC iBenchmark| Z-Value | Result CLEC |Benchmark|{ Z-Value | Resutt CLEC [Benchmark] Z-Value | Resutt J2] 93%
% FOCs Rec_Within 48 Hours - UNE Loop {50+) - LEX 5-05 L M M |]OK] B nia 94.0% n/a - n/a 94.0% n/a - nia 94.0% n/a - Y -
% FOCs Rec Within 5 Hours - Switch Ports - LEX 5-06 L M M J]OK] B 94.4% 95.0% 056 Yes 88.4% 95.0% 663 N 50.0% 95 0% 45.00 Base<10 JY -
% FOCs Rec Within 5 Hours - Residsnce and Simpje Business - EDI 5-07 L M M OK B 100.0% 95.0% (5.00) Yes 99.2% 95.0% (4.21) Yes 98.1% 95.0% (3.08) Yes Y HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - EDI 5-08 L M M {OKI! B n/a 94.0% n/a - n/a 94.0% n/a - 100.0% 94.0% (6.00) Base<10 Y -
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - EDI 5-09 L M MlOK| B n/a 94.0% nia - n/a 94.0% nla - n/a 94.0% n/a - Y
% FOCs Rec, Within 5 Hours - UNE Loop (1-49) - EOI 510 LI M| M [OK]| B [ 1000% | 950% (5.00) | Base<10 n/a 95.0% n/a - n/a 95.0% nia M
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - EDI 5-11 L M M ]OK| B nia 94 0% n/a - n/a 94.0% n/a - n/a 94.0% n/a Y
% FOCs Rec. Within 5 Hours - Switch Ports - EDI 5-12 L M M | OK| B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man 5-13 L M M {OK]| B 96.5% 95.0% (1.46) Yas 96.2% 95.0% (1.18) Yes 98.4% 95 0% (3.43) Yes Y HiT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - Man 514 LI M| M 1OKI B[ 97.3% 94.0% (330 Yes 93.5% 94.0% 052 Yes T000% | 94.0% (6.00) Yes 1Y HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - Man 5-15 L M| MJOK] B na 94.0% n/a - n/a 94.0% n/a - nfa 94 0% n/a - Y -
% FOCs Rec. Within 24 Hours - UNE Loop (1-49) - Man 5-16 L M M OK B 100.0% 95.0% (5.00) Yes 86.4% 95.0% 864 N 93.8% 95.0% 1.25 Yas Y HIT
% FOCs Rec, Within 48 Hours - UNE Loop (50+) - Man 5-17 L M M [OK] B nia 94.0% nfa - nia 94.0% n/a - n/a 94.0% nfa - Y -
% FOCs Rec. Within 24 Hours - Switch Ports - Man 5-18 L M M | OK] B nia 94.0% n/a - n/a 94.0% n/a - n/a 94.0% n/a - Y -
% FOCs Rec. Within 24 Hours - xDSL-capable Loops - LEX (1-20 Loops) 5.1-01 L M - OK B 96.2% 95.0% _(1.18) Yes 98.9% 95.0% (391) Yes 97 1% 35.0% (2.12) Yes Y HIT
% FOCs Rec_ Within 48 Hours - xDSL -capable Loops - LEX (Over 20 Loops) 51-02 L M - JOKI B n/a 94.0% n/a - n/a 94.0% nia - n/a 940% nia - Y -
% FOCs Rec. Within 24 Hours - xDSt -capable LooEs - EDI (1-20 Loops) 5.1-03 L M - QK B 100.0% 95.0% (5.00) Yes 100.0% 95.0% {5.00) Yes 97.5% 95.0% {2.50) Yes Y HIT
% FOCs Rec. Within 48 Hours - xDSL-capable Loops - ED! {Over 20 Loops) 5.1-04 L M OK B n/a 94.0% nfa - n/a 94.0% n/a - n/a 94 0% n/a - Y -
% FOCs Rec Within 24 Hours - XxDSL -capable Loops - Manual (1-20 Lo0DS) 51-08 i A - OK B 92.9% 95 0% 2.14 NO 92 0% 95.0% 3.00 No 81.8% 95.0% 13.18 NG Y MISS
% FOCs Rec. Within 48 Hours - xDSL-capable Loops - Manual (Over 20 Loops) 5106 | L M - JOK] B na 94.0% na - nfa 94.0% n/a - n/a 94.0% nia - Y -
Average Time to Retumn FOC (Hours) - Residence and Simple Business - LEX 6-01 - - - JOK{ - 08 : n/a - 25 n/a - 48 I n/a -
Average Time to Retum FOC (Hours) - Complex Business (1-200 Lines) - LEX 6-02 - - - OK - 46 nia - 52 n/a - 5.0 n/a - - -
| Average Time to Return FOC {Hours) - Complex Business (200+ Lines) - LEX 6-03 - - - JOK] - nia n/a - n/a n/a - n/a n/a - - -
[Average Time to Return FOC (Hours) - UNE Loop (1-49) - LEX 6-04 - - - OK - 2.0 n/a - 0.9 n/a - 1.4 n/a - - -
Average Time to Return FOC (Hours) - UNE Loop (50+) - LEX 6-05 - - - OK - n/a n/a - n/a n/a - n/a n/a - - -
Average Time to Retumn FOC (Hours) - Switch Ports - LEX 6-06 - - - QK - 3.7 n/a - 4.9 n/a - 46 n/a - -
Average Time to Return FOC {Hours) - Residence and Simpie Business - EDI 6-07 - - - OK - 0.3 n/a - 05 n/a - 1.8 n/a - - -
Average Time to Return FOC (Hours) - Complex Business (1 - 200 Lines) - EDI 6-08 - - - OK - n/a n/a - n/a n/a - 23.3 n/a - - -
Average Time to Retum FOC (Hours) - Complex Business (200+ Lines) - EDI 6-09 - - - OK - n/a n/a - n/a n/a - n/a n/a - -
Average Time to Return FOC (Hours) - UNE Loop (1-49) - EDI 6-10 - - - OK - 1.4 n/a - n/a nfa - n/ia n/a - -
Average Time to Return FOC (Hours) - UNE Loop (50+) - EDI 6-11 - - - TOKL - n/a n/a - nia n/a - na n/a - -
Average Time to Return FOC (Hours) - Switch Ports - ED! 6-12 - - - OK - nfa n/a - n/a n/a - n/a n/a - -
Average Time lo Return FOC (Hours) - Residence and Simpie Business - Man 6-13 - - - OK - 174 n/a - 136 n/a - 127 n/a - - -
Average Time to Retun FOC (Hours) - Complex Business (1-200 Lines) - Man 6-14 - - - OK - 15.5 n/a - 18.0 n/a - 9.7 n/a - -
Average Time to Return FOC (Hours) - Complex Business (200+ Lines) - Man. 6-15 - - - OK - n/a n/a - n/a n/a - n/a n/a - - -
Average Time to Return FOC (Hours) - UNE Loop (1-49) - Man 6-16 - - - OK - 11.5 n/a - 20.3 n/a - 13.6 n/a - - -
Average Time to Return FOC (Hours) - UNE Loop (50+) - Man. 6-17 - - - OK - n/a n/a - n/a n/a - n/a n/a - - -
Average Time to Return FOC (Hours) - Switch Ports - Man. 6-18 - - - OK - n/a n/a - n/a n/a - n/a nfa - - -
% Mech. Completions Retumed Within One Day - LEX 7101 [ ¢ . L [OK] B | 97.2% 97.0% | (0.21) Yes 976% | 97.0% 0.00 Yes 95.4% 97.0% 2.00 Ne N HIT
%o Mech. Completions Returned Within One Day - EDI 7.1-02 L - L OK B 99.5% 97.0% {2.51) Yes 98.4% 97.0% 0.00 Yes 85.6% 97 0% 2.00 No N HIT
{Percent Rejects - LEX 9-01 - - - OK - 37.5% i n/a - 38.7% i na - 40.3% n/a - - -
IPeroent Rejects - EDI 9-02 - - - OK - 359% R n/a - 38.6% : b n/a - 49.8% | n/a - - -
% Mech. Rejects Retd within One Hour of Receipt in LASR - LEX 10-01 L - - OK B 100.0% 97.0% 3.00) Yes 98.8% 97.0% (1.83) Yes 100.0% 97.0% (3.00) Yes Y HIT
% Mech. Rejects Retd within One Hour of Receipt in LASR - EDI 10-02 L - - OK B 99.3% 97.0% (2.28) Yes 93.6% 97 0% 341 No 99.0% 97.0% (1.99} Yes Y HIT
I% Manual Rejects Recd Electronically and Retd Within Five Hours 10.1-01 | - OK B 93.6% 97.0% 3.43 NG 82.5% 97.0% 2.00 NO 86 4% 97.0% 2.00 Ne N MISS
Mean Time to Return Mechanized Rejects (Hours) - LEX 11-01 - - - OK - 0.02 f nla - 0.09 nia N 0.03 | R n/a N N -
Mean Time to Return Mechanized Rejects (Hours) - EDI 11-02 - - - QK - 0.21 B n/a - 0.32 n/a - 023 | nla - - -
Mean Time 1o Return Manual Rejects Recd via LEX or €01 115011 - - OK|] B 3.1 5.0 (195) Yes 68 6.0 2.00 No 10.7 60 2.00 No MISS
Mechanized Provisioning Accuracy 12-01 L L OK|] P 99.1% 88.5% | (143.83) Yes 99.2% 94.2% (113.76) Yes 97.9% 936% (12.04) Yes |- HIT
Order Process % Flow Through - EASE 13-01 CITH] P IOK[ P | 944% [ 905% (7.97) Yes 964% | 905% | (1389 Yes 376% | 901% | (1569) Yes |- HIT
Qrder Process % Flow Through - LEX 13-02 . H H OK F 88.9% 90.5% 3.06 No 79.5% 90.5% 25.46 No 86.6% 90.1% 6.83 No - MISS
Order Process % Fiow Through - EDI 13-03 | 'L T H] H]OK] P J 8.0% 90.5% 0.74 Yes 95.3% 90.5% (2.60) Ves 93.3% 90.1% (1.11) Yes |- HIT
Billing Accuracy - CRIS Usage Bill Audit 2301 | - . ~ 1 CO] P f 005% | 012% 0.91) Yes 005% | 010% | (0.70] Yes 6.00% | 0.05% (0 96) Yes I BT
Biling Accuracy - CABS Usage Bill Audit 4-02 - - - CO] P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes - HIT
Billing Accuracy - CRIS Bill Audit 4-03 - - - cCOo{ P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes - HIT
% of Accurate and Complete Formatted Mech. Bills 15-01 L H - QK B 100.0% 99.0% {1.00) Yes 100.0% 99.0% (1.00) Yes 100.0% 99.0% (1.00) Yes Y HIT
% of Billing Records Transmitted Correctly 16-01 L - - CO| B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% {5.00} Yes Y HIT
|B<"'"9 Completeness 701 | C [ M ] - [CO| P | 963% | 984% | 90.03 No 982% | 98.4% 10.44 Ne 05.8% | 98.6% | 13478 No_ |- MISS
Biling Timeliness 18-01 L T H] M]OKI B8 § 1000% | 95.0% (5.00) Yes 1000% | 95.0% (5.00) Yes 100.0% | 95.0% (5 00y Yes _ |Y HIT
Daily Usage Feed Timeliness 1901 - - T | CO[ B [ 989% 95.0% (3.23) Yes 99.8% 55.0% 0.00 Yes 99.0% 05.0% 0.00 Yes N HIT
JL.SC Grade of Service (GOS) - Dallas 7201 | - AR | - [CO] P I 870% [ 699% | (86.65) Yes 96.3% | 784% | (68.83) Yes 547% | 92.8% | (10.15) Yes |- HIT
LSC Grade of Service (GOS) - Alliance 22-02 - H - cO| P 94.1% 69.9% {131.57) Yes 93.4% 78.4% (100.57) Yes 94.7% 92.8% (19.34) Yes - HIT
I% Busy in the LSC - Dallas 23-01 - T - fCO| P 0.0% 8.3% (44.47) Yes 0.0% B.1% (47.44) Yes 0.0% 1.3% (16.32) Yes_ 1- HIT
% Busy in the LSC - Alliance 23-02 - L - fcol P 0.0% 8.3% (76.22) Yes 0.0% 8.1% (83.57) Yes 0.2% 1.3% (27.15) Yes |- HIT
LOC Grade of Service - Maintenance 25-01 H - col p 782% 64.1% (79.48) Yes 73.2% 75.9% 18.04 No 79.7% 80.0% 2.09 No - MISS
LOC Grade of Service - Provisioning DSL 2502 ) - | H] - Jcol B na 90.0% n/a - 715% | 900% | 1852 o 949% | 90.0% | [4.85) Yes_ |V -
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SWBT/ | % Yes - 94% SWBT/ | % Yes- 88% % Yes - 82% Result
Description PM Tier 2| Tier3 PB| CLEC |Benchmark| Z-Value | Result CLEC |Benchmark| Z-value | Result CLEC Z-Value | Result 93%
LOC Grade of Service - Provisioning-Other 25-03 H - J]CO| B nla 90.0% n/a - 89.5% 90.0% 0.53 Yes 98.8% (8.76) Yes HIT
r"ﬁ Busy in the LOC - Maintenance 26-01 L COl P 0.0% 0.3% (14.18) Yes 0.0% 0.7% 24.79) Yes 0.0% (15.95) Yes HIT
l_% Busy in the LOC - Provisioning-DSL 26-02 L - | CO| B n/a 1.0% nia - 0.0% 1.0% (1.00} Yes 0.0% (1.00) Yes HIT
% Busy in the LOC - Provisioning-Other 26-03 L - |col B n/a 1.0% n/a - 0.0% 1.0% (0.96) Yes 0.0% (1.00) Yes HIT
Mean Install. Interval-Field Work-Res. 27-01 H H OK P 2.4 32 (564} Yes 2.7 34 (5.62) Yes 23 {3.37) Yes HIT
Mean Instali. Interval-Field Work-Bus. 27-02 H H OK P 29 4.0 (2.22) Yes 30 4.2 (2.66) Yes 2.1 (2.03) Yes HIT
Mean Install. Interval-No Field Work-Res 27-03 H H OK P 008 0.69 {11.98) Yes 0.09 0.75 {26.67) Yes 0.13 (16.48) Yes HIT
Mean Install_interval-No Field Work-Bus 27-04 HIHJ{OK|[ P 0.19 0.84 2.21) Yes 015 0.77 (5.41) Yes 024 (467) Yes HIT
Mean Install. Interval-Field Work-UNEs 27-05 H H {OK] P 29 34 {0.74} Yes 34 36 (0.33) Yes 27 {0.51) Yes HIT
{Mean Instafl. interval-No Field Work. UNEs 27-06 HTHJOK] P 0.28 071 (2.34) Yes 0.32 675 (404) Yeos 0.43 (2.53) Yes HIT
% Install. within Customer Requested Due Date.Field Work-Res 28-01 - " JOK| P Y 957% 90.0% (478) Yes 92.5% 87.8% (4.07) Yes 05.7% (4.91) Yes HIT
% Install. within Customer Requested Due Date-Field Work-Bus. 28-02 - - OK|] P 92.1% 84.5% (2.32) Yes 96.2% 80.1% (4.60) Yes 97 2% (2.37) Yes HIT
% Install. within Customer Requested Due Date-No Field Work-Res, 2803 . OK 1 P | 1000% | 97.7% | (5.75) Yes 1000% | 97.4% | (12.46) Yes 100 0% (3.56) Yes HIT
% Install. within Customer Requested Due Date-No Fieid Work-Bus, 28-04 - OK | P 1T 100.0% 95.4% (3.08) Yes 100.0% 95 4% (6.36) Yes 100.0% (142) Yes HIT
% Install. within Customer Requested Due Date-Field Work-UNES 28-05 - - OK P 100.0% 88.6% (1.93) Yes 95.7% B5.9% (2.32) Yes 89.7% 0.17 Yes HIT
% Install. within Customer Requested Due Date-No Field Work- UNEs 28-06 - OK | P | 100.0% | 97.4% (2.01) Yes 100.0% | 972% (3.24) Yes 100.0% (116 Yes HIT
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - Field Work 2807 — - JOK| - na_ I n/a . 33.3% n/a - 33.3% n/a - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - No Fieid Work 28-08 - - OK n/a n/a - 7 6% n/a - 3.7% n/a -
% POTSAUNE-P Installs Confirmed by FOC within GRDD - UNE Combg - Field Workl28-09 - - JOoK] - nia n/a - 20.6% nia - 250% nfa -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Gombo - No Field W 28-10 - - - OK - nla : n/a - 11.4% n/a - 8 6% nfa - -
% SWBT Missed Due Dates - Field Work-Res. 29-01 H H H | OK P 3.0% 10.6% {6.76) Yes 3.4% 9.8% (6.53) Yes 3.6% {5.18) Yes HIT
% SWBT Missed Due Dates - Field Work-Bus 2902 | H] H] HIOK| P 3.0% 8.2% (1.95) Yes 38% 8.3% (2.23) Yes 2.5% (2.33) Yes HIT
% SWBT Missed Due Dates - No Field Work-Res, 2003 [ HT HT HTOK] P 010% 047% (4.57) Yes 0.08% 0.52% (551) Yes 0.28% (1.06) Yes HIT
% SWBT Missed Due Dates - No Field Work-Bus 260§ [HIT HIH[OK] P | 016% 0.23% (0.50) Yes 0.80% 0.15% 467 NG 036% 0.50 Yes HIT
% SWBT Missed Due Dates - Field Work-UNES 2905 | H[ H]IHJOK[ P 0.0% 100% (2.03) Yes 2.4% G4% 2.18) Yes 3.3% (185) Yes HIT
% SWBT Missed Due Dates - No Field Work-UNES 29-06 | H T H I HJOK]| P I 030% 0.44% (0.55) Yes 0.00% 0.48% (2.56) Yes 0.10% (1.30) Yes HIT
% SWBT Missed Due Dates Due to LOF - Res 3001 . - JOK]| P 2.2% 6.7% (4.91) Yes 2.5% 5.6% (4.06) Yes 3.2% (2.83) Yes HIT
% SWBT Missed Due Dates Due fo LOF - Bus. 30-02 - - OK] P 32% 5.9% {1.40) Yes 3.8% 6.5% (1.49) Yes 2.5% (1.84) Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 - - OK P 0.0% 6.5% {1.61) Yes 2.4% 5.8% {1.33) Yes 3.3% {1.04) Yes HIT
% SWBT Missed Due Dates Due to LOF - Res_> 30 Days 30-04 - - OK| P 0.0% 8.9% (1.29) Yes 4.2% 6.6% {0.47) Yes 0.0% {1.54) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Days 30-05 - - OK | P 20.0% 13.1% 0.45 Base<10] 57.1% 12.2% 3.48 Base<10 0.0% (0.71) Base<10 |- -
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Days 30-06 - - OK P n/a 9.9% n/a - 0.0% 8 1% (0.42) Base<10 0.0% (0.58) Base<10 {- -
% SWBT Missed Due Dates Due fo LOF - Res, > 50 Days 30-07 - - QK| P 0.0% 0.0% 0.00 Yes 0.0% 0.2% (0.23) Yos 0.0% (0.20) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Days_ 30-08 - oKl P 0.0%. 2.4% (0.35) Base<10 0.0% 0.6% (0.20} Base<10 0.0% (0.34) Base<10 |- -
% SWBT Missed Due Dates Bue to LOF - UNEs > 90 Days 30-09 N ~_ JOK]| P nia 0.6% n/a - 0.0% 0.3% | (0.08) | Base<i0[ D0% (0.20) | Base<10]- -
Avg Delay Days due to LOF - Res 31-01 - B P 68 111 (1.48) Yes 6.8 10.0 (1.31) Yes 52 (2.37) Yes HIT
Avg. Delay Days due to LOF - Bus. 31-02 - - P 7.2 150 (0.89) | Base<10f 19.6 13.9 0.92 Base<10 23 (085) | Base<10]- -
Avg. Delay Days due to LOF - UNEs 3103 | - - - P n/a 12.1 n/a . 235 111 1.33 Base<10 1.0 (098) | Base<10 [
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Work 32-01 M - L P 93 52 1.65 Base<10 8.6 54 1.29 Base<10 7.0 0.39 Base<10
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Work 32-02 M - L P 50 5.3 {0.02) Base<10 n/a 8.9 n/a - nia n/a -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-No Field Work 3203 M - P 6.0 5.2 0.27 Base<10 1.5 4.5 (0.66) Base<10 3.1 (0.88) Base<10 -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 32.04 | M | - C P 12.0 37 2.78 Base<i0 ] 162 63 311 Base<10J__ 16.0 (0.09) | Base<10 -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M - L P nla 52 n/a - n/a 59 va - n/a n/a - -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-No Fiald Work 32-06 M - L P 1.0 5.1 (0.76) | Base<10 nia 4.6 n/a - 70 0.08 Base<10 -
% Trouble Reports Within 10 Days of Install. - Res.-N&T Orders-Field Work 301 | HI{ H] H P 3.6% 56% (2.39) Yes 36% 4.5% (1.20) Yes 38% (1.21) Yes HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -Field Work 3502 [ H| R | AR P 5.8% 3.0% 183 No 25% 3.2% 0.21) Yes 2.8% (014) Yes HIT
% Trouble Reports Within 10 Days of Install_ - Res.-N&T Orders -No Field Work 35-03 | H H H P 4.3% 6.9% (5.48) Yes 4.0% 6.8% (6.49) Yas 4.0% (7.36) Yes HIT
% Trouble Reports Within 10 Days of Instail_- Bus -N&T Orders -No Field Work 3504 [ H[ HIH P 0.0% 1.0% 2.24) Yes 11% 1.4% {0.38) Yes 0.7% (1.07) Yes HIT
% Jrouble Reports Within 10 Days of Install_- Res.-C Ordars-Field Work 305 [ HI H | H P 0.0% 2.8% (0.34) | Base<10 | 0.0% 2.3% (0.43) [ Base<i0] 00% (0.33) | Base<10 -
% Trouble Reports Within 10 Days of install. - Bus.-C Orders -Field Work 35-068 H H H P 6.7% 3.7% 0.60 Yes 15.4% 3.7% 2.15 No 10.0% 0.92 Yes HIT
% Trouble Reports Within 10 Days of Install. - Res.-C: Orders-No Field Work 35-07 H H H P 0.6% 1.5% {5.00} Yes 0.7% 1.2% (3.00) Yes 0.4% (4.50) Yes HIT
% Trouble Reports Within 10 Days of install. - Bus -G Orders-No Field Work 35-08 H H H P 1.3% 1.6% {0.61) Yes 1.2% 1.3% (0.14) Yes 16% 0.42 Yes HIT
% Trouble Reports Within 10 Days of Install. N&T Orders-Field Work 35-09 H H H P nla 5.0% n/a - n/a 4.2% n/a - n/a n/a - -
% Trouble Reports Within 10 Days of Install N&T Orders -No Field Work 3510 | A | H | H P nfa 6.2% na - ia 6.2% a 5 a nia 5 -
% Trouble Reports Within 10 Days of install_- C Orders-Field Work 311 | H ] A | H P 54% 31% 0.78 Yes 36% 2.9% 041 Yes 22% {0.58) Yes HIT
% Trouble Reports Within 10 Days of Instail. - E-C Orders-No Field Work 35-12 H H H P 2.3% 1.5% 1.51 Yes 1.9% 1.2% 2.47 No 2 3% 3.10 NG MISS
% No Access - Field Work - Res 360 - s - P 18% 22% 073} Yeos 15% 20% (105 Yes 13% 2.13) Yos HIT
% No Access - Field Wark - Bus. 36-02 5 B P 1.3% 2.5% (0.93) Yes 0.0% 18% (1.83) Yes 2.5% 0.20 Ves HIT
% No Access - Field Work - UNEs 36-0; . P 0.0% 2.3% (0.63) Yes 0.0% 1.9% (1.27) Yes 22% (0.13) Yes HIT
Trouble Report Rate - Res. 37-0 - H P 2.1% 3.4% (13.70) Yes 2.0% 2.9% (10.95) Yes 1.8% (11.05) Yes HIT
Trouble Report Rate - Bus. 37-02 - | H P 0.9% 1.3% (5.20) Yes 0.9% 13% | (462) Yes 0.8% ~(5.02) Yes HIT
Trouble Report Rate - UNE Loop and Port Combinations 37-03 - - H P 1.2% 2.8% (6.79) Yes 1.6% 2.5% _(4.42) Yes 1.6% _(4.16) Yes HIT
Trouble Report Rate Net of Install & Repeat Rpts. - Res. 37101 H | H B P n/a n/a n/a - 12% 2.2% (13.27) Yes 12% (13.53) Yes HIT
Trouble Report Rate Net of install. & Repeat Rpts_- Bus. 37102 H | H | - P n/a nia nia - 0.7% 11% (4.58) Yes 0.6% (4.69) Yes HIT
[Trouble Report Rate Net of Install & Repeal Rpts. - UNE Loop and Por Comb 371030 H | H | - P a na a - 0.0% 1.9% | (5.70) Yes 0.9% (6.36) Yes BT
% Missed Repair - Res -Dispatch 3801 | H| H | H P 3.3% 7 0% (4.55) Yes 28% 53% (3.29) Yes 30% (4.18) Yes HiT
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SweT/ | %Yes-  94% SWBT/ | % Yes-  88% SWBT/ | %Yes-  82% Resuit
Description oM | Tier 1] Tier 2| Tier3| Area] P18 | CLEC |Benchmark] Z-Value | Result CLEC |Benchmark] Z-Value | Resuit CLEC |Benchmark] Z-Value | Result JZ 93%
Missed Repair - Bus -Dispatch 38-02 | H H HTOK] P 10.4% 15.0% {1.78) Yes 8.8% 12.3% (1.51) Yes 11.5% 12.5% (0.39) Yes |- HIT
% Missed Repair - Res -No Dispatch 38-03 H H H]OK] P 0.0% 07% (0.54) Yes 4.2% 0.9% 167 Yes 3.0% 0.8% 1.43 Yes - HIT
% Missed Repair - Bus.-No Dispatch 3804 | HI H ] H]OK| P 0.0% 2.1% (0.48) Yes 0.0% 2.2% (0.37) [ Base<10l_ 0.0% 17% [0.40) | Base<10 - -
% Missed Repair - UNEs - Dispatch 3805 | HI H| HJOK[ P 0.0% 8.1% (2.37) Yes 1% 6.4% (1.05) Yes €.3% 6.4% (0.06) Yes |- HIT
% Missed Repair - UNEs - No Dispatch 3806 | HI H|HTOK| P 0.0% 0.8% (0.18) | Base<i0| _00% 0% 0.30) | Base<10{ 00% G 9% (0.34) Yes |- -
[Receipt to Clear Duration - Res -Affec ng Service-Dispatch 39-01 H H H OK P 13.9 39.7 (7.97) Yes 17.3 2556 (2.54) Yes 18.3 245 (2.12) Yes - HIT
IReceiEt to Clear Duration - Bus.-Affecting Service-Dispatch 39-02 H H H OK P 13.7 12.6 0.30 Yes 10.8 125 {0.33) Yes 10.8 12.1 {0.29) Yes - HIT
Receipt to Clear Duration - Res.-Affecting Service-No Dispatch 39-03 H H HJOK] P 12.5 9.7 0.46 Yes. 17.4 8.1 128 Yes 16.1 6.7 1.35 Yes I- HIT
|Receipt to Clear Duration - Bus -Affecting Service-No Dispatch 339-04 H H HJ]OK|] P 20 44 (0.30) | Base<10 nia 57 nfa - n/a 3.8 nia - - -
Receipt to Clear Duration - Res.-Out of Service-Dispatch 39-05 H H H OK P 188 29.8 {10.37) Yes 11.2 16.7 (7.95) Yes 10.5 16.1 (8.08) Yes - HIT
lReceipl to Clear Duration - Bus -Out of Service-Dispatch 39-08 H H H ] OK] P 8.9 126 {2.11) Yes 7.4 9.4 {1.79) Yes 10.7 87 1.83 MO - HIT
lReceipt to Clear Duration - Res-Out of Service-No Dispatch 3907 | HI H] H|OK[ P 12.4 13.9 (0.43) Yes 6.0 85 (0.62) Yes 66 8.1 (0.56) Yes_ |- HIT
Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 39-08 H H H{OK| P 0.7 51 {1.11) Base<10 6.0 6.0 0.01) | Base<10 6.3 6.2 0.02 Base<10 |- -
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 39-09 H H H]OK] P 121 360 (2.82) Yes 11.7 236 (2.77) Yes 148 227 (2.40) Yes |- HIT
Receipt to Clear Duration - UNEs-Affecting Service-No Dispatch 39-10 H H H|]OK]| P 23.1 93 0.65 Base<10 1.8 7.9 {0.61) Base<10 8.0 6.4 0.14 Base<10 |- -
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 3] H H]OKJ| P 11.3 273 (3.61) Yes 13.5 155 (0.94) Yes 11.1 15.0 (2.18) Yes |- HIT
Receipt to Clear Duration - UNEs-Oul of Service-No Dispatch 39-12 H H H QK P 9.6 13.3 {0.30y Base<10 7.8 8.3 {0.08) Base<10 18.0 7.9 2.38 Base<10 }- -
% Out of Service Less than 24 Hours - Res. 2001 | M | - T T OK] P | 90.3% | 68.0% | (13.30) Yes 952% | _87.7% (6.12) Yes 96.7% | 89.9% (5.73) Yes_ |- HIT
% Out of Service Less than 24 Hours - Bus. 40-02 M - - OK P 95.6% 91.6% (1.79) Yes 96.5% 94 6% (1.07) Yes 95.7% 956% {0.05) Yes - HIT
% Out of Service Less than 24 Hours - UNEs 40-03 M - - OK P 97.8% 71.2% (3.99) Yes 96.0% 88.8% (1.98) Yes 94.2% 90 7% (1.21) Yes - HIT
% Repeat Reports - Res. 41-01 H H H OK P 6.8% 9.5% {2.55) Yes 6.2% 9.8% (3.28) Yes 5.2% 82% {2 87) Yes - HIT
% Repeat Reports - Bus 41-02 H H H OK P 8.8% 8.4% 0.14 Yes 6.9% 7.5% {0.32) Yes 6.5% 7.5% {0.48) Yes - HIT
% Repeat Reports - UNEs 4103 [ H [ A ] HJOK[ P 3.7% 9.3% (142) Yes 9.0% $.5% (0.11) Yos 13.4% 8.1% 225 R B RIT
Avg. Install. Interval - VGPL 4301 | H | Rl A JOK[ P a6 125 (653) Yes 54 10.9 (128) [Base<10] 74 94 (2.38) Yes L HiT
Avg install. Interval - DSL 4302 | H | H | HJOK] P n/a 135 n/a . wa 16.5 n/a - n/a 2138 n/a - - -
[Avg. Install. Interval - DDS 4303 H H H OK P n/a 7.7 nfa - n/a nia n/a - n/a 0.0 n/a - - -
Avg. install. Interval - DSt 43-04 H H H OK P n/a n/a nia - n/a n/a n/a n/a n/a n/a - - -
Avg. [nstall. Interval - DS3 43-05 H H H OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Install. interval - ISDN/BR] 4306 | H{ H| HIOK] P 72 66 0.24 Base<10 55 89 [G.38) | Base<10 40 9.0 121) | Base<10 |- -
Avg. Install, Interval - ISDN/PRI 43-07 [ H H H JOK]| P n/a 144 n/a . 5.0 16.5 (4.10) Yes 12.9 11.4 1.28 Yes |- HIT
Avg. Install. Interval - ISDN/Combo 43-08 H H H]OK| P n/a 6.6 n/a - n/a 8.9 n/a - n/a 9.0 n/a - - -
% Installations Completed Within 20 Days - VGPL 44-01 - N S TOKT P 100.0% 93.6% (1.68) Yes 100.0% 91.4% (0.81) | Base<10] 84.6% 74.9% (2.03) Yes |- HIT
% _|nstaliations Completed Within 20 Days - DSL 44-02 - - oK | P n/a 99.1% n/a - n/a 98.4% n/a - n/a 12.5% n/a - - -
% Installations Completed Within 20 Days - DDS, 44-03 - - - OK| P n/a 100.0% n/a - n/a n/a n/a - n/a 100.0% n/a - - -
% Installations Completed Within 20 Days - DS1 44-04 - - - OK | P n/a n/a n/a - nia nfa n/a - n/a n/a n/a - -
% Installations Completed Within 20 Days - DS3 44-05 - - - OK P n/a n/a n/a - n/a nla n/a - n/a n/a n/a - - -
% Installations Completed Within 20 Days - ISDN/BRI 44-06 - - - OK P 100.0% 97.4% (0.40) Base<10 | 100.0% 95.9% (0.29) Base<10 | 100.0% 70.5% (1.12) Base<10 {- -
% Installations Completed Within 20 Days - ISDN/PRI 44-07 - - - QK P n/a 86.9% n/a - 100.0% 74.7% {3.06) Yes 1.4% 34.3% 542 Ne - -
% Installations Completed Within 20 Days - ISDN/Combo 44-08 - - - OK P n/a 97.4% n/a - n/a 95.9% n/a - n/a 70.5% n/a - - -
% SWBT Caused Missed Due Dates - VGPL 45-0 H H H OK P 0.0% 6.1% {2.20) Yes 34.1% 7.1% 6.53 No 0.0% 2.8% (1.88) Yes - HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H OK P n/a 1.8% n/a - n/a 5.8% na - n/a 1.3% n/a - - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H OK P n/a 20.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% SWBT Caused Missed Due Dates - DS1 45-04 H H H OK P n/a n/a n/a - 100.0% n/a n/a - n/a n/a n/a - - -
% SWBT Caused Missed Due Dates - DS3 4505 | H [H ] HJOK[ P n/a n/a na A n/a a a - wa na n/a P B -
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H OK P 33.3% 17.0% 1.26 Base<10 50.0% 21.1% 0.99 Base<10 0.0% 16.8% (0.90) Base<10 |- -
% SWRBT Caused Missed Due Dates - [SDN/PRI 45-07 H H H OK P n/a 9.3% n/a - 0.0% 1.3% (0.80) Yes 75.8% 0.0% 33.47 No -
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H OK P n/a 17.0% n/a - n/a 21.1% n/a - n/a 16.8% n/a - - -
% Trouble Reports within 30 Days - VGPL 4601 | HI H| HJOK[ P 0.0% 0.9% {0.80) Yes 0.0% 10% 0.67) Yes 0.0% G.6% 0.84) Yes |- HIT
% Trouble Reports within 30 Days - DSL 46-02 H H H]JOK}] P n/a 9.7% n/a - n/a 5.9% n/a - n/a 5.1% n/a - - -
% Trouble Reports within 30 Days - DDS 46-03 H H H OK | P n/a 20.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Trouble Reports within 30 Days - DS1 46-04 H H H OK P n/a n/a n/a - 0.0% n/a n/a - n/a n/a n/a - - -
% Trouble Reports within 30 Days - DS3 46-05 H H H OK{ P n/a n/a n/a - nia n/a n/a - n/a n/a n/a - - -
% Trouble Reports within 30 Days - ISDN/BRI 46-06 H H H OK P 0.0% 5.7% (0.74) Base<10 0.0% 4.1% {0.29) Base<10 ] 25.0% 2.3% 2.87 Base<10 |- -
% Trouble Reports within 30 Days - ISDN/PRI 4607 | H | H | HJOK[ P n/a 0.1% n/a - 0.0% 0.1% (0.16) Yes 1.1% 0.0% 3.85 No |- -
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H OK P n/a 5.7% n/a - nla 4.1% n/a - n/a 2.3% n/a - - -
% Missed Due Dates Due to LOF - VGPL 47-01 - - - OK P 0.0% 0.1% {0.27) Yes 0.0% 0.1% (0.18) Yes 0.0% 0.0% 0.00 Yes - HIT
% Missed Due Dates Due to LOF - DSL 47-02 - - - OK | P n/a 0.1% n/a - n/a 0.3% n/a - nfa 0.1% n/a - - -
% Missed Due Dates Due to LOF - DDS 47-03 - - OK P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a -
% Missed Due Dates Due to LOF - DS1 47-04 - - - OK P n/a nia n/a - 0.0% n/a n/a - n/a n/a nfa -
% Missed Due Dates Due to LOF - DS3 47-05 - - OK | P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 - - - OK P 0.0% 0.8% (0.26) Base<10 0.0% 3.0% (0.25) Base<10 0.0% 1.4% (0.24) Base<10 J- -
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 - - - OK| P nia 0.0% n/a - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT
% M@ssed Due Dates Due to LOF - ISDN/Combo 47-08 - - - OK| P n/a 0.8% n/a - n/a 3.0% n/a - n/a 1.4% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 - - - OK| P n/a 0.0% n/a - nfa 0.0% nfa - n/a nla n/a - -
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 - - - OK P n/a 0.0% n/a - n/a 100 0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - DDS 47-11 - - - OoK|] P n/a n/a n/a - n/a n/a n/a - n/a nia n/a - - -
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SWBT/ | %Yes-  94% SWBT/ { % Yes-  88% SWBT/ | %Yes-  82% Result
Description PM  !Tier 1| Tier 2 Tier3| Area| P/1B | CLEC |Benchmark] Z-Value | Result CLEC |Benchmark] Z-Value | Result CLEC |Benchmark| Z-Value Result |2 93%
% Missed Due Dates Due to LOF > 30 Days - DS1 47-12 - - - OK P nja n/a n/a - n/a n/a n/a - n/a n/a n/a - M
% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 - - - OK ] P n/a n/a n/a n/a nfa n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - ISON/BRI 47-14 - - JOK] P n/a 0.0% n/a - n/a 0.0% nla - n/a 0.0% n/a - - -
% Missed Due Dates Dus to LOF > 30 Days - ISDN/PRI 47-15 - - OK P n/a n/a n/a - na n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 - - oKl P n/a 0.0% n/a nia 0.0% n/a - n/a 0.0% n/a -
7 Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 - - - OK P n/a 0.0% n/a - n/a 0.0% nf/a - nfa n/a n/a -
% Missed Due Dates Due to LOF > 0 Days - DSL 47-18 - - [e] P nla 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 - - OK P nla n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 - - - OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to L OF > 90 Days - DS3 47-21 - - - OK | P n/a n/a n/a - n/a n/a n/a n/a n/a n/a - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 - - - OK P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF > 90 Days - ISODN/PRI 47-23 - - - OK P n/a n/a n/a - n/a nla n/a - nia n/a n/a - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 - - - JOK] P na 0.0% nia - nfa 0.0% n/a - n/a 0.0% n/a
Avg Delay Days Due to LOF - VGPL 48-01 - - - OK]| P n/a 14.0 n/a - n/a 2.0 n/a - n/a n/a n/a - -
Avg Delay Days Due to LOF - DSL 48-02 - - OK| P n/a 2.5 n/a - n/a 43.6 n/a - n/a 1.0 n/a -
Avg. Delay Days Due to LOF - DDS 48-03 - - - OK| P n/a n/a n/a - n/a nia nla - n/a n/a n/a - -
Avg. Delay Days Due to LOF - DS1 48-04 - - QK P n/a n/a n/a - n/a n/a nla - n/a n/a n/a - -
Avg. Delay Days Due to LOF - DS3 48-05 - - - OK] P n/a n/a nfa - n/a na n/a n/a n/a n/a -
Avg Delay Days due to LOF - ISDN/BRI 48-06 - - - OK| P n/a 15.5 n/a n/a 6.3 n/a - n/a 5.6 n/a - -
Avg. Delay Days due to LOF - ISDN/PRI 48-07 - - - OK P n/a n/a n/a - nia n/a n/a n/a nfa n/a - - -
AvQ. Delay Days due to LOF - ISDN/Combo 48-08 | - - - JOK| P nia 15.5 n/a - n/a 6.3 n/a - nia 56 n/a - -
Avg. Deiay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M - L QK P n/a 40 n/a - 12.4 7.0 1.50 Yes nia 68 n/a - -
Avg Dslay Days for SWBT Caused Missed Due Dates - DSL 49-02 M L OK | P n/a 10.0 n/a - n/a 56.8 n/a - n/a 63.5 n/a - -
Avg Delay Days for SWBY Caused Missed Due Dates - DDS 49-03 M L OK P nia 3.0 n/a n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS 1 49-04 M - L OK P n/a n/a n/a - 20 n/a n/a n/a n/a n/a - -
Avg. Delay Days for SWBT Caused Missed Due Dates - D93 49-05 M L OK P n/a n/a n/a - n/a n/a n/a - nia n/a n/a - -
Avg Delay Days for SWBT Caused Missed Due Dates - ISON/BRI 49-06 M - L OK P 6.0 14.4 (0.88) Base<10 4.0 10.7 (0.27) Base<10 nfa 7.3 n/a - -
Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/PR! 49-07 M i QK P n/a 58.6 n/a - n/a 33.0 n/a - 9.4 n/a n/a - -
Avg Delay Days for SWBT Caused Missed Due Dates - |SDN/Combo 49-08 M - L OK P n/a 14.4 n/a - n/a 10.7 nia - n/a 7.3 n/a - -
Mean Time to Restore - VGPL - Dispatch £2-01 H ] H H [OK| P 0.5 72 (0.77) | Base<10 14 6.0 (0.60) | Base<10 0.1 54 (0.85) [ Base<10 |- -
IMean Time to Restore - DSL - Dispatch 52-02 H H HOK] P n/a 33.6 n/a - n/a 224 n/a - n/a n/a nia - -
Mean Time to Restore - DDS - Dispatch 52-03 H H H[OK] P n/a 4.0 n/a n/a 3.2 n/a - n/a 43 n/a - -
[Mean Time to Restore - DS1 - Dispaich 52-04 H H H OK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a - -
[Mean Time fo Restore - DS3 - Dispatch 52-05 H H H OK P n/a n/a n/a - n/a n/a n/a - nia n/a n/a - - -
[Mean Time to Restors - ISDN/BRI - Dispatch 52-06 H H H {OK] P n/a 47 n/a - n/a 66 n/a - 1.5 67 (1.14} Base<10 |- -
Eean Time to Restore - ISDN/PRI - Dispatch 52-07 H H H OK P n/a 4.0 n/a - n/a 4.5 n/a - 0.0 36 {2.28) Base<10 |- -
Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H OK P n/a 4.7 n/a - n/a 6.6 n/a - nla 6.7 n/a - -
Mean Time to Restore - VGPL - No Dispatch 52-09 H H H OK P n/a 1.7 n/a - n/a 1.0 n/a - n/a 6.6 n/a - - -
Mean Time to Restore - DSL - No Dispatch 52-10 H H HTOK| P n/a 11.8 n/a - n/a 8.9 n/a - n/a n/a n/a -
Mean Time to Restore - DDS - No Dispatch 52-11 H H H OK P n/a 0.9 n/a - n/a 0.7 n/a - n/a 1.5 n/a - -
Mean Time to Restore - DS1 - No Dispatch 52-12 H H H QK P n/a n/a nfa - n/a n/a nla - nia n/a n/a -
IMean Time to Restore - DS3 - No Dispatch 52-13 H H H |OK] P n/a n/a n/a - n/a n/a n/a - n/a n/a nia - - -
Mean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H H | OK] P n/a 0.8 n/a - n/a 1.0 n/a - n/a 1.3 n/a - -
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H |OK] P n/a 2.3 n/a - n/a 14 n/a - n/a 13 n/a - -
Mean Time o Restore - ISDN/Combo - No Dispatch 52-16 H H H OK P n/a 0.8 n/a - nl/a 1.0 n/a - n/a 13 n/a - - -
% Repeal Reports - VGPL 53-01 H H H OK P 50.0% 2.1% 1.62 Base<10 0.0% 15.6% (0.43) Base<10 0.0% 14.9% {0.42) Base<10 |- -
% Repeat Reports - DSL 5302 | H | H | H |OK[ P n/a 8.0% n/a . n/a 18.1% nfa B nia n/a nfa - -
% Repeat Reports - BDS 53-03 T H ] H | HJOK| P nfa 0.5% n/a - n/a 12.5% n/a - n/a 111% n/a - -
% Repeat Reports - DS1 53-04 H H H O P nla nia n/a - nia nfa nia nia n/a nia - - -
% Repeat Reports - DS3 53-06 | H | H ] H [OK| P na n/a n/a 5 n/a ) n/a . n/a n/a n/a . - -
% Repeat Reports - ISDN/BRI 5306 | H | H| HJOK| P n/a 17.0% n/a - n/a 14.4% n/a - 0.0% 12.5% {065) | Base<10}- -
'Zo&peat Reports - ISDN/PRI 530/ | H] H | H |OK[ P n/a 0.0% n/a - n/a 13.3% nia . 0.0% 10.0% (033) [Base<i0]- -
% Repeat Reports - [SDN/Combo 5308 | H] B | HTOK[ P n/a 17.0% n/a - n/a 14.4% n/a - n/a 12.5% n/a - - -
{Failure Frequency - VGPL 54-01 | L - L {OK[ P 0.2% 0.7% (1.70) Yes 0.1% 0.8% (2.41) Yes 0.1% 0.6% (2.00) Yes |- HIT
Failure Frequency - DSL 5402 | L [ - I L JOK[ P nia 3.8% n/a - nia 31% E) - n/a 17.2% n/a - - -
Failure Frequency - DDS 5403 | L - L [OK] P nia 27% n/a - n/a 23% n/a - nia 2.7% n/a - - -
Failure Frequency - DS1 54-04 L - L OK P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 |- -
Failure Frequency - DS3 54-05 | L - L JOK]| P na n/a n/a 5 n/a 0.0% n/a - a 0.0% n/a . - -
Failure Frequency - ISDN/BRI Ba06 | L [ - L [OK[ P 0.0% 3.1% (1.66) Yes 0.0% 33% (1.72) Yos 34% 28% 036 Yes_ I- HIT
Failure Frequency - ISDN/PRI 5407 1 L] - | L JOKI P | 00% 0.0% (0.28) Ves 0.0% 0.0% (038) Yes 0.1% 0.0% 769 R HIT
Failure Frequency - ISDN/Combo 54-08 L N L oKl P nia 3.1% n/a 5 nla 3.3% nfa N nia 2.8% nla - - -
JAvg. Install. Interval - 8.0 dB Loop (1-10 Loops}) 550111 - - - JOK] B 23 30 {0.67) | Base<10 20 30 (1.00) | Base<10 n/a 3.0 na - Y -
Avg Install. Interval - 8.0 dB Loop (11-20 Loops) 550121 - - - 1 OK] B 2.0 70 {500y | Base<10 nia 70 na - 20 7.0 (5.00) | Base<10 Y -
Avg. Install_interval - 8.0 dB Loop (Over 20 Loops) 56013 - | - |OK[ B 2.0 10.0 (800) | Base<i0] 4.0 10.0 {6.00) | Base<i0| 180 100 800 | Base<10]Y -
Avg. Install. interval - 5.0 dB Loop (1-10 Loops} 55-02.1 - - - OK B n/a 3.0 n/a - n/a 3.0 nfa - n/a 3.0 n/a - Y -
Avg. Install. Interval - 5.0 dB Loop (11-20 Loops) 550221 - Z oK|'B n/a 70 n/a N n/a 7.0 n/a - n/a 70 /a B Y -
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Version 1.7 Jul-00 Aug-00 Sep-00 Overall
SWBT/ | % Yes - 94% SWBT/ | % Yes- 88% SWBT/ | % Yes- 82% Result
Description PM  |[Tier 1| Tier 2| Tier3] Areal PiB | CLEC IBenchmark| Z-Value | Result CLEC [senchmark| Z-value | Result CLEC |Benchmark| Z-Value | Resut 2] 93%
Avg Install, interval - 5.0 dB Loop (Over 20 Loops) 55023 - [ - | - [OK| B na 100 n/a - na 10.0 n/a - Wa 10.0 nia Y -
Avg. install. Interval - BRI Loop (1-10 Loops) 55-03.1 QK B n/a 3.0 n/a - n/a 3.0 n/a - n/a 3.0 n/a Y
Avg. Install_interval - BRI Loop (11-20 Loops) 55-03.2 OK] B n/a 7.0 nia - n/a 7.0 n/a n/a 7.0 na Y b
Avg. Install. Interval - BRI Loop (Over 20 Loaps) 55-03.3 - - OK 8 n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - Y -
Avg_install. Interval - DS1 Loop (1-10 Loops) 55-04.1 - OK B 6.0 3.0 3.00 Base<10 67 3.0 371 Base<10 6.3 3.0 325 Base<10 [Y
Avg. Install. Interval - DS1 Loop (11-20 Loops) 55-04.2 - - OK B n/a 7.0 n/a - n/a 7.0 n/a - n/a 7.0 n/a - Y -
Avg. Install. Interval - DS Loop (Over 20 Loops) 55043} - - OK B n/a 10.0 nfa - n/a 10.0 n/a - nla 10.0 n/a - Y -
JAvg. Install. Interval - Analog Line Port (Al Orders) 55-05.1 - - OK B n/a 2.0 n/a - 6.0 2.0 4.00 Base<10 2.0 2.0 0.00 Base<10 Y -
Avg. Install. Interval - Analog Trunk Port (Alf Orders) 55-06.1 - - - OK B n/a na - nia n/a - n/a n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07 1 - - - OK B n/a n/a - n/a n/a - nia n/a - Y -
vg. Install. Interval - DS1 Dedicated Circuit (11-20 Circuits). 55-07.2 - - - OK] B n/a n/a - nfa n/a - nfa n/a - Y -
Avg. Install. Interval - DST Dedicated Circuit (Over 20 Circuits) 55-073 | - - - OK| B n/a n/a - n/a n/a - nfa nia - Y -
Avg. Install. Interval - DS3 Dedicated Gircuit (1-10 Circuits) 55-08.1 - - - OK| B n/a n/a - n/a n/a - n/a nia Y
Avg. Install. Interval - DS3 Dedicated Circuit (11-20 Circuits) 55-082 | - - - OK B n/a n/a - n/a n/a - n/a n/a - Y -
Avg. Install. interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-08.3 - - - OK B n/a n/a - n/a n/a - na n/a - Y -
Avg. Install. Interval - ISDN-PRI(1-10 Loops) 55-09.1 - - - OK B n/a n/a - n/a n/a - n/a nia Y
JAvg. Install, Interval - ISDN-PRI (11-20 Loops) 55-09.2 - - - OK] B n/a n/a - n/a n/a - n/a n/a Y -
Avg. Install. interval - ISDN-PRI (Over 20 Loops) 55-09.3 - - OK B n/a n/a - n/a n/a - n/a n/a Y
Avg. Install Interval - Dark Fiber (1-10 Loops} 55-10.1 - - - OK B n/a n/a - ni/a n/a nia R n/a Y
Avg. Installinterval - Dark Fiber (11-20 Loops) 55-10.2 - - - OK B n/a X n/a - n/a n/a - nfa 50 n/a Y -
Avg. Install. Interval - Dark Fiber (Over 20 Loops) 55-10.3 - - - OK B nla REEEH n/a - n/a n/a - n/a i n/a Y
Avg, INP Install. Interval (1-10 Numbers per Order) 55111 oK B 0.0 3.0 (3.00) | Base<10] 0.0 (3.00) | Base<10 n/a 30 e Y
Avg. INP Install_Interval (11-20 Numbers per Order) 55-11.2 | - - QK| B n/a 7.0 n/a - nla n/a - nla 7.0 nia Y
Avg. INP Install_interval (Over 20 numbers per Order) 55-1131 - - - OK| B n/a 10.0 nfa - n/a nia - n/a 10.0 nia - Y -
Avg. Installation interval - DSL - No Line Shanng - No Conditioning 551011 H H H|OK] B 6.5 5.0 n/a - 6.5 n/a 7.2 5.0 2.24 NO Y -
Avg. Installation Interval - DSL - No Line Sharing - Conditioning Reguired 55.1-02 | H H H|]OK]| B 14.8 10.0 n/a - 16.7 n/a - 16.0 10.0 6.00 Base<10 JY -
Avg Installation Interval - DSL - Line Sharing - No Conditioning 551-03| H H H OK P n/a nia - n/a n/a - n/a n/a - - -
Avg. Installation Interval - DSL - Line Sharing - Conditioning Required 551-04 1 H H H{1OK| P n/a n/a - n/a n/a - n/a nia -
[Avg. Installation Interval for Loop with LNP - 8.0 dB Loop (1-10 Loops) 552-01.1] - - - OK B 3.0 n/a - n/a n/a - n/a n/a - Y
Avg. Installation Interval for Loop with LNP - 8.0 dB Loop (11-20 Loops) 552-01.2] - - OK] B n/a n/a - n/a n/a - n/a n/a Y -
Avg. Installation Interval for Loop with LNP - 8.0 dB Loop (Over 20 Loops) 552-01.3] - OK|] B n/a n/a - n/a n/a - n/a n/a M -
Avg. Instaliation Interval for Loop with LNP - 5.0 dB Loop (1-10 Loops} 552-02.1f - - OK| B n/a n/a - n/a n/a - n/a n/a Y -
Avg. Installation Interval for Loop with LNP - 5.0 dB Loop (11-20 Loops) 55.2-02.2] - - - OK| B n/a n/a - n/a n/a n/a n/a - Y -
Avg. Installation Interval for Loop with LNP - 5.0 dB Loop (Over 20 Loops) 552-023f - - - OK B n/a n/a - n/a na n/a na - Y -
Avg. Installation Interval for Eoop with LNP - BRI Loop (1-10 Loops) 552-03.1] - - - OK| B n/a n/a - n/a n/a - n/a n/a - Y -
Avg. Instaltation Interval for Loop with LNP - BRI Loop (11-20 Loops) 552-03.2] - - - OK B n/a n/a - n/a n/a - n/a n/a Y -
Avg. Installation Interval for Loop with LNP - BRI Loop (Over 20 Loops) 55.2-03.3 - - OK B n/a n/a - n/a : n/a - n/a : Na Y -
% Instailed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01.1 M OK B 00.0% 95.0% (5.00) Base<10] 100.0% 95.0% {5.00) Base<10 nfa 95.0% n/a - Y
% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-01.2 - M OK B 00.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 |Y
% Installed Within 10 Days - 8.0 dB Loop (Over 20 Loops} 56-01.3 - - M OK B8 00.0% 95 0% (5.00) Base<10 } 100.0% 95.0% {5.00) Base<10 50.0% 95.0% 45.00 Base<10 JY
% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02.1 - - M | OK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 7 Days - 5.0 dB Loop (11-20 Loops) 56-02.2 - - M OK B n/a 95 0% n/a - n/a 95.0% n/a - n/a 95.0% n/a Y -
% installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02.3 1 - - M | OK B n/a 95.0% n/a n/a 35.0% n/a - n/a 95.0% n/a Y -
% Installed Within 3 Days - BRI Loop (1-10 Loops) 56-03.1 - - M | OK B n/a 95.0% n/a - n/a 95.0% n/a - nia 95.0% n/a Y
% Installed Within 7 Days - BRI Loop (11-20 Loops) 56-03.2 - - M | OK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a Y
% Instailed Within 10 Days - BRI Locp (Over 20 Loops) 56-03.3 - - M | OK B nfa 95.0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - Y -
% Installed Within 3 Days - DS1 Loop (1-10 Loops) 56-04.1 - - M OK B 25.0% 95.0% 70.00 Base<10 14.3% 95.0% 80.71 Base<10 50.0% 95.0% 45.00 Base<10 JY -
% Installed Within 7 Days - DS1 Loop (11-20 Loops) 56-04.2 - - M | OK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Instailed Within 10 Days - DS1 Loop (Over 20 Loops) 56-04.3 - M |]OK] B n/a 95.0% nla - n/a 95.0% n/a - n/a 95.0% nia - Y -
% Instailed Within 2 Days - Analog Line Port (All Orders) 56-05. - M | OK B8 n/a 95.0% nla - 0.0% 95.0% 95.00 Base<10 [ 66.7% 85.0% 2833 Base<10 JY -
% Installed Within 2 Days - Analog Trunk Port (Al Orders} 56-06. - - MJ]OK| B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 3 Days - DST Dedicated Circuit {1-10 Circuits) 56-07. - — | M J[OK[ B n/a 95 0% n/a - n/a 95.0% n/a . nia 95.0% n/a - M -
% Installed Within 5 Days - DS1 Dedicated Circutt (11-20 Circuits) 56-07.2 - - M QK| B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a Y -
% Instailed On Time - DS1 Dedicated Circuit (Over 20 Circuits) 56-073] - - M [OK| B n/a 95.0% n/a - nia 95.0% nia n/a 95.0% n/a Y -
% Installed Within 3 Days - DS3 Dedicated Circuit {1-10 Circuits) 56-08.1] - - M | OK ] B n/a 85.0% n/a - n/a 95 0% n/a n/a 95.0% n/a Y -
% Installed Within 5 Days - DS3 Dedicated Circuit (1 1.20 Circuits) 56-08.2 - - M | OK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 560831 - | - {1 M [OK| B n/a 95 0% n/a - na 95.0% Na 4 Wa 95 0% n/a S Vi -
% Instafled Within 3 Days - ISDN-PRI (1-10 Loops} 56-09.1 - - M OK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a Y -
% Instalied Within 7 Days - ISDN-PRI (11-20 Loops) 56-09.2 - - M OK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a Y -
% Installed Within 10 Days - ISDN-PRI (Over 20 Loops) 56-09.3 ] - - M | OK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 3 Days - Dark Fiber (1-10 Circuits) 56-10.1 - - M OK B8 n/a 95.0% n/a - n/a 95.0% nfa - n/a 95.0% n/a - Y -
% Installed Within & Days - Dark Fiber (11-20 Circuits) 56-10.2 - - M ] O B n/a n/a - n/a n/a - n/a n/a Y -
% Installed On Time - Dark Fiber (Over 20 Circuits) 56103 ] - I M JOK| B na_ | 7]___nia - nfa__ |- B nia - n/a na Y -
% Installed Within 3 Days - INP (1-10 Numbers) 56-11.1] - - M TOK] B 100.0% 95.0% (5.00) { Base<10 ] 100.0% 95.0% (5.00) | Base<10 n/a n/a Y
% Installed Within 7 Days - INP (11-20 Numbers) 56-11.2 - - M | OK B n/a 95.0% nfa - n/a 95.0% n/a - n/a 95.0% n/a Y -
% Installed Within 10 Days - INP (Over 20 Numbers) 56-11.3 - - M | OK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
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Version 1.7 Jul-00 Aug-00 Sep-00 Overall
SWBT/ | %Yes-  94% SWBT/ | %Yes-  88% SWBT/ | %Yes-  82% Result
Description PM  |Tier 1] Tier 2| Tier3| Area| PIB | CLEC |Benchmark] Z-value | Result CLEC |Benchmark| Z-Value | Result CLEC {Benchmark| Z-value | Result §Z 93%
Installed Within 4 Days for LNP with Loop - 8.0 dB Loop (1-10 Loops) 561011] H | A | - 1Okl B | 1000% | 950% | (5.00) | Base<io] rva §5.0% nfa - nfa 95.0% n/a Y -
Installed Within 8 Days for L NP with Loop - 8 0 dB Loop {11-20 Loops) 56.1-012] H H OK B n/a 95 0% nla - n/a 95.0% n/a n/a 95 0% n/a Y
% Instalied Within 11 Days for LNP with Loop - 8.0 a8 Loop (Over 20 Loops) 56.1-01.3f H H - OK| B n/a 95.0% nia n/a 95.0% nia n/a 95.0% na Y -
% Instalied Within 4 Days for LNP with Loop - 5.0 dB Loop (1-10 LOOpS) 56.1-02.1] H H - OK| B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y -
% Installed Within 8 Days for LNP with Loop - 5.0 dB Loop (11-20 Loops) 56.1-02.2] H H - OK{ B n/a 95.0% n/a n/a 95.0% n/a nia 95.0% n/a Y -
% Installed Within 11 Days for LNP with Loop - 5.0 dB Loop (Over 20 Loops) 56.1-02.3] H H OK] B n/a 95.0% nfa - n/a 85.0% n/a - nia 95.0% n/a - Y -
Instalied Within 4 Days for LNP with Loop - BRI Loop (1-10 Loops} 56.1-03.1] H H - OK B n/a 95 0% n/a - nfa 95.0% n/a - n/a 95 0% n/a - Y -
Installed Within 8 Days for LINP with Loop - BRI Loop (11-20 Loops) 56.1-03.2] H H OK| 8 n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a Y
% Installgd Within 11 Days for LNP with Loop - BRI Loop (Over 20 Loops) 56.1-03.3] H H - QK B n/a 95.0% n/a - n/a 95.0% nia - n/a 95.0% n/a - Y
% SWBT Missed Due Dates - 8.0 dB Loop Field Work 58-01 H H H OK P 0.0% 10.0% (0.33) Base<10 71% 9.4% 0.29) Yes 16.7% 8 7% 0.69 Base<10 |- -
% SWET Missed Due Dates - 8 0 dB Loop No Field Work 58-02 H H H OK P 0.0% 0.4% (0.26) Yes 6.3% 0.5% 3.34 NG 7. 1% 0.3% 4.36 No - MISS
% SWBT Missed Due Dates - 5.0 dB Loop 58-03 H H H OK P n/a 6.1% n/a - 0.0% 71% 0.48) Base<10 0.0% 2.8% (0.78) Yes - -
% SWET Missed Due Dates - BRI Loop 58-04 H H H OK P 6.1% 17.0% {1.63) Yes 11.9% 21.1% (1.70} Yes 14.8% 16.8% (0.40) Yes - HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H HI1OK] P n/a 17.0% n/a n/a 21.1% nia - n/a 16.8% n/a - - -
% SWBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H H OK P 30.8% n/a n/a - 52.8% n/a n/a - 64.5% n/a n/a - - -
% SWBT Missed Due Dates - DS1 Dedicated Transpont 58-07 H H H OK P nfa n/a n/a n/a n/a n/a - 23.1% n/a n/a -
% SWET Missed Due Dates - ISDN/PRI 58-08 H H H QK P n/a 9.3% n/a - 0.0% 1.3% (0.97) Yes n/a 0.0% n/a - -
% SWBT Missed Due Dates - DSL - No Line Sharing 58-09 H H H1OK] B 13.6% 5.0% n/a - 17.2% 5.0% n/a - 12 7% 50% 200 No N
% SWBT Missed Due Dates - DSL - Line Sharing 58-10 H H H]OK]| P n/a 1.8% nia - n/a 5.8% n/a - n/a 0.5% n/a - -
% SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H{OK] P nia 6.1% nia - nfa 71% nia n/a 2.8% nfa - -
% SWBT Missed Due Dates - Subtending DD Gombination Trunks 58-12 H H H{OK]| P n/a 6.1% n/a - n/a 7.1% n/a - n/a 2.8% n/a - -
% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H OK P n/a n/a n/a - n/a n/a n/a 15 8% n/a n/a - -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% SWBT Missed Due Dates - Analog Line Port 58-15 H H H OK. P 0.0% 8.1% (0.72) Base<10 23.5% 7 1% 3.60 NG 28.3% 2.8% 935 Mo - MISS
% SWBT Missed Due Dates - INP 5816 [ H H] H]OKT P 0.0% 0.4% (0.15) | Base<10] 0.0% 0.5% 0.07) | Base<10 na 0.3% n/a - -
% Jrouble Reports within 30 Days of Install - 8.0 dB Loop 58-0 H H H]OK| P 6.5% 4.0% 0.86 Yes 5.1% 3.4% 0.74 Yes 12.8% 3.6% 3.38 No - HIT
% Trouble Reports within 30 Days of Install. - 5.0 dB Loop 58-02 H H H OK P n/a 0.8% n/a - 0.0% 1.0% {0.17) Base<10 0.0% 0.6% {0.35) Yes - -
% Trouble Reparts within 3C Days of Install__ BRI Loop 5608 T H | H 1 HTOK[ = § 152% 57% 205 NG 10.6% 41% 2.1 No 8.2% 23% 2.44 Ne I MiSS
% Troubie Reports within 30 Days of Install. - ISDN BRI Port 59-04 H H H]OK]|] P n/a 5.7% n/a - n/a 4.1% n/a - n/a 23% n/a - - -
% Trouble Reports within 30 Days of Install. - DS1 Loop 59-05 H H H |OK]|] P 7.7% n/a n/a - 19.4% n/a n/a - 12.9% n/a n/a - -
% Trouble Reports within 30 Days of Install. - DS1 Dedicated Transport 59-06 H H H]1OK]| P n/a n/a n/a - n/a n/a n/a - 7.7% n/a n/a - -
% Trouble Reports within 30 Days of Install, - ISDN/PRI 59-07 H H H OK P n/a 0.1% nfa - 0.0% 0.1% (0.20) Yes n/a 0.0% n/a - -
% Trouble Reports within 30 Days of Install. - DSL - No Line Sharing 59-08 H H HJ]OK] B 2.8% 6.0% n/a - 6.9% 6.0% n/a - 4.5% 6.0% 000 Yes N -
% Trouble Reports within 30 Days of Install. - DSL - Line Sharing 59-09 H H H1OK]| P n/a 9.7% n/a - nia 5.9% n/a - n/a 5.3% nia - -
% Trouble Reports within 30 Days of Install. - Analog Trunk Port 59-10 H H H{OK] P n/a 0.9% n/a - n/a 1.0% nfa - n/a 0.6% nia -
% Trouble Reports within 30 Days of Install. - Subtending DD Combination Trunks 59-11 H H H OK P n/a 0.9% n/a - n/a 1.0% n/a n/a 0.6% na - -
% Trouble Reports within 30 Days of Install. - DS3 Dedicated Transport 59-12 H H H OK P nf/a n/a n/a - n/a n/a n/a 5.3% n/a n/a - - -
% Trouble Reports within 30 Days of Install. - Dark Fiber 59-13 H H H OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Trouble Repors within 30 Days of Install. - Analog Line Port 59-14 H H HJOK]| P 0.0% 0.9% (0.26) | Base<10 0.0% 1.0% (0.59) Yes 0.0% 06% (0.51) Yes |- HIT
% Trouble Reports within 30 Days of Instail. - INP 59-15 H H H1OK| P 0.0% 3.7% (0.44) | Base<10 0.0% 3.1% {0.18) Base<10 n/a 3.3% n/a - -
% Missed Due Dates Due to LOF - 8.0 dB Loop 60-01 - - - OK P 0.0% 6.5% {1.06) Yes 0.0% 5.8% (1.36) Yes 5.0% 5.8% (0.15) Yes - HIT
% Missed Dug Dates Due to LOF - 5.0 dB Loop 60-02 - - - OK P n/a 0.1% n/a - 0.0% 0.1% (Q.05) Base<10 0.0% 0.0% 0.00 Yes - -
% Missad Due Dates Due to LOF - BRi Loop 60-03 - OK P 0.0% 0.8% (0.50) Yes 3.0% 3.0% 0.01 Yes 6.6% 1.4% 2.53 Ne - HIT
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - - JOK] P nla 0.8% nla - na 3.0% nfa nla 1.4% nla - -
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - - OK P 0.0% n/a n/a - 16.7% n/a n/a 19.4% n/a n/a - - -
% Missed Due Dates Due to LOF - DS1 Dedicafed T ransport 60-06 - - OK|[ P n/a n/a n/a - n/a n/a n/a - 11.5% nia n/a - -
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 - - OK] P n/a 0.0% n/a 0.0% 0.0% 0.00 Yes n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - - - oK - 34% n/a n/a - 3.0% n/a n/a - 5.2% n/a n/a - -
% Missed Due Dates Due to LOF - DSL - Line Sharing 60-09 - - - OK P n/a 0.1% n/a - n/a 0.3% n/a - n/a 0.1% nia - -
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - OK P n/a 0.1% n/a - n/a 0.1% nia - n/a 0.0% nfa - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60- - - - {OK] P nia 0.1% n/a - n/a 0.1% n/a - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - DS3 Dedicated 1 ransport £0-12 - - - OK| P n/a n/a n/a - n/a n/a n/a - 0.0% n/a n/a - - -
% Missed Due Dates Due to LOF - Dark Fiber 60-13 - - - OK| P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - - {OK]| P 0.0% 0.1% (0.09) | Base<10 0.0% 0.1% (0.18) Yes 0.0% 0.0% 0.00 Yes |- HIT
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-15 - - - JOK| P n/a 9.9% n/a - n/a 81% n/a - 100.0% 10.1% 2.97 Base<10 |- -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60-16 - - - OK P n/a 0.0% n/a - n/a 0.0% n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - BRI Loop > 30 Days 650-17 - - - OK P n/a 0.0% n/a 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 [- -
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-18_| - - - oK P n/a 0.0% n/a - nia 0.0% na - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-19 - - - OK| P n/a n/a n/a - 0.0% n/a n/a - 16.7% n/a n/a -
% Missed Due Dates Due to LOF - DS1 Dedicated T ransport > 30 Days 60-20 - - - lOKJ] P n/a n/a n/a - n/a n/a nia - 0.0% na n/a - -
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 60-21 - - - OK| P n/a n/a n/a - n/a n/a n/a n/a n/a n/a - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 30 Days 60-22 - - - OK - 0.0% n/a n/a - 0.0% n/a n/a 28.6% n/a n/a - - -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-23 - - - OK P n/a 0.0% n/a - n/a 100.0% n/a n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 6024 | - 5 - JOK]| P nia 0.0% n/a 5 na 0.0% nia s na nia nfa - B
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 680-25 - - - OK P n/a 0.0% n/a - nia 0.0% n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-26 - - - OK P n/a n/a n/a - na n/a n/a - n/a n/a n/a -




Prepared on 11/20/00 at 11:28 AM Oklahoma Performance Measures Page 8 of 12
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sweT/ | % Yes- 94% SWBT/ | % Yes- 88% SWBT/ | % Yes- 82% Result
Description PM  |Tier 1| Tier 2| Tiera] Area] PiB| CLEC |Benchmark] Z-value | Result | CLEC |Benchmark| Z-value | Result | CLEC |Benchmark| Z-value | Resut J2) 93%
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-27 - - - JOKi P n/a na n/a - nfa nia nia - n/a nia n/a - - -
% Missed Due Dates Dug to LOF - Analog Line Port > 30 Days 60-28 - - OK P nla 0.0% n/a - n/a 0.0% n/a - n/a n/a nl/a -
% Missed Due Dates Due to LOF - 8.0 dB Loop » 90 Days 60-29 - - OK | P nfa 0.6% n/a - nia 0.3% n/a - 0.0% 1.3% 0.11) | Base<10]-
% Missed Due Dates Due to LOF - 5,0 dB Loop > 90 Days 60-30 - - - OK P n/a 0.0% na - n/a 0.0% n/a - nila n/a n/a - - -
% Missed Due Dates Due to LOF - BRI Loop > 90 Days 60-31 - OK P n/a 0.0% n/a - 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 {- -
% Missed Due Dates Due to LOF - JSDN BRI Port > 90 Days 60-32 - - OK | P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - hd
% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 60-33 - OK P nfa n/a n/a 0.0% n/a n/a 0.0% n/a n/a -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-34 - - OK | P nia n/a n/a - n/a n/a nia 0.0% n/a n/a - -
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-35 - - - OK| P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 90 Days 60-36 - - - OK - 0.0% n/a n/a - 0.0% n/a n/a - 0.0% n/a n/a -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 90 Days 60-37 - - - QK P n/a 0.0% n/a - n/a 0.0% na - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-38 - - - JOK| P n/a 0.0% nia - n/a 0.0% na - n/a n/a n/a - -
% Missed Due Dates Due to LOF - Subtending DOC Trunks > 90 Days 60-39 - OK| P n/a 0.0% na - n/a 0.0% na - n/a n/a n/a - o
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-40 - - OK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a - hd
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 6041 - - OK P n/a nia n/a - n/a nia n/a - n/a nia n/a - -
% Missed Due Dates Due to LOF - Analog Line Por > 90 Days 60-42 - - - OK P n/a 0.0% n/a - n/a 0.0% n/a nla n/a n/a - -
Avg. Delay Days Due to LOF - 8.0 dB Loop 61-01 - - - oKl P nfa 12.1 n/a - na 11.1 nia - 42.0 13.6 127 Base<10 |- -
Avg. Delay Days Due to LOF - 5.0 dB Loop 61-02 - - - OK| P nia 14.0 nfa - nia 2.0 n/a - n/a nfa na - - -
Avg. Deiay Days Due to LOF - BRI Loop 61-03 - - OK P n/a 15.5 n/a - 5.0 6.3 (0.22) Base<10 n/a 56 4.05 Base<10 }- -
Avg. Delay Days Due to LOF - ISDN BR! Port 61-04 - - - OK P n/a 15.5 n/a nfa 6.3 n/a - 137 56 n/a - - -
Avg. Delay Days Due to LOF - DS1 Loop 61-06 - - - OK P n/a n/a n/a - 82 n/a n/a - 137 n/a n/a - - -
Avg Delay Days Due to LOF - DS1 Dedicated Transport 61-08 - - - |OK] P n/a nfa n/a - n/a nfa nia - 113 n/a n/a - - -
[Avg. Defay Days Due to LOF - ISDN/PRI 61-07 - - - OK] P n/a n/a n/a - n/a n/a n/a n/a n/a n/a - -
Avg. Delay Days Due to LOF - DSL - No Line Sharing 61-08 - - - OK - 116 n/a n/a - 4.0 n/a n/a - 27.1 n/a nia - -
Avg. Delay Days Due to LOF - DSL - Line Sharing 61.09 | - - - oK P n/a 25 nia - n/a 43.6 n/a - n/a 1.0 n/a - -
Avg. Delay Days Due to LOF - Analog Trunk Port 61-10 - - OK P n/a 14.0 n/a - n/a 20 nla - n/a n/a nla - - -
Avg. Delay Days Due to LOF - Subtending DDC Trunks 61-11 - oK P n/a 14.0 nfa - nia 2.0 nfa - nia n/a n/a - - -
Avg. Delay Days Due to LOF - DS3 Dedicated Transport 61-12 - ToKl P nia n/a nia - n/a n/a n/a - n/a n/a n/a -
Avg. Defay Days Due to LOF - Dark Fiber 61-13 - - - OK| P n/a nfa n/a - n/a n/a nfa - n/a n/a n/a -
Avg Delay Days Due to LOF - Analog Line Port 61-14 | - - - JOK[ P n/a 140 n/a - n/a 2.0 n/a - n/a n/a nia 5 - -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M - L OK P n/a 52 n/a - 12.0 59 0.78 Base<10 420 65 332 Base<10 |- -
[Avg. Delay Days for SWBT Missed Due Dates - 8.0 o8 Loop No Field Work 6202 | M - L {OK] P n/a 51 n/a - 270 416 3.41 Base<10 70 6.1 008 Base<10 |-
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M - L Jok] P n/a 40 nfa - nfa 7.0 n/a - n/a 6.6 n/ia - -
Avg. Delay Days for SWBT Missed Due Dates - BRI Loo 62-04 M - L OK P 35 144 {0.94) Base<10 40 10.7 {0.73) Base<10 16.0 73 1.77 Base<10 |-
Avg. Delay Days for SWBT Missed Dus Dates - ISDN BRI Port 62-05 M L OK P n/a 14.4 n/a - n/a 10.7 n/a - n/a 7.3 nla - -
Avg Delay Days for SWBT Missed Due Dates - DS1 Loop 62-06 M - L JOK] P 34 n/a nia 69 na n/a - 9.7 na nia -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated 1ransport 62-07 M L JOK] P nia n/a nia nfa na n/a 87 n/a nfa - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 M - L OK P n/a 586 n/a nla 33.0 n/a - n/a n/a n/a - -
Avg. Delay Days for SWBT Missed Due Dates - DSL. - No Line Shanng 62-09 M - L QK B 7.6 6.5 n/a - 4.9 6.5 n/a 16.9 6.5 2.00 NG N
Avg Delay Days for SWBT Missed Due Dates - DSL - Line Sharing 62-10 | M - LJOK] P n/a 100 nfa - n/a 56.8 n/a - n/a 201 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62-11 M - L OK P n/a 4.0 n/a - n/a 7.0 nfa - nia 6.6 n/a -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 M - L JOK| P n/a 40 n/a nia 70 nfa - n/a 66 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transpont 62-13 M - L |OK| P n/a n/a n/a n/a n/a n/a - 16.0 n/a n/a - -
Avg Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L JOK] P n/a n/a n/a - n/a n/a n/a - nfa nla nia - - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M - Lt JOK| P n/a 40 n/a - 3.6 7.0 (0.70) Base<10 23.4 6.6 671 No - -
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work 63-01 - - OK P 0.0% 0.6% (0.08) Base<10 0.0% 0.5% (0.25) Yes 16.7% 0.6% 525 Base<10 |- -
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work 63-02 - - OK|J P 0.0% 0.0% (0.04) Yes 0.0% 0.0% (0.03) Yes 0.0% 0.0% (0.03) Yes |- HIT
% SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop £63-03 - - - OK P n/a 0.2% n/a - 0.0% 0.1% (0.07) Base<10 0.0% 0.0% 0.00 Yes - -
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop 63-04 - - OK|] P 0.0% 2.3% (0.87) Yes 0.0% 0.7% (0.71) yes 1.6% 0.9% 058 Yes |- HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 63-05 - - oKl P n/a 2.3% n/a - nia 0.7% n/a - nfa 0.9% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - DS 1 Loop 63-06 - - OK{ P 0.0% n/a n/a - 0.0% na n/a 3.2% nfa n/a
% SWBT Caused Missed Dus Dates > 30 Days - DS 1 Dedicated Iransport 63-07 - - - oKl P n/a n/a n/a n/a na nfa - 0.0% na nia -
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 63-08 - - - QK P n/a 6.9% n/a 0.0% 1.3% (0.97) Yes n/a 0.0% n/a - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - No Line Sharing 63-09 - - - OK - 0.0% n/a n/a - 0.0% n/a n/a - 2.2% n/a n/a - -
% SWRET Caused Missed Due Dates > 30 Days - DSL - Line Sharing 63-10 - - OK P na 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63- - - - OK P n/ia 0.2% n/a - n/a 0.1% n/a - n/a 0.0% n/a - -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 63-12 - - OK P n/a 0.2% n/a - n/a 0.1% n/a - n/a 0.0% n/a -
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 63-13 - - - OK P n/a n/a n/a - n/a n/a n/a 0.0% n/a n/a - -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 - - - JOK] P nia nfa n/a - nfa n/a na - n/a na n/a - - -
% SWRBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-15 - - - OK P 0.0% 0.2% (0.12) Base<10 0.0% 0.1% (0.22) Yes 13.0% 0.0% 1515 No - -
Trouble Report Rate - 8.0 dB Loop with Test Access 65-01 - - H | OK P 0.5% 28% | (7.18) Yes 0.8% 2.5% (6.62) Yes 1.3% 2.3% {3.47) Yes - HIT
Trouble Report Rate - 5.0 dB Loop with Test Access 65-02 - - H OK] P 0.0% 07% | (1.74) Yes 0.2% 0.8% _{1.36) Yes 0.7% 0.6% 0.25 Yes |- HIT
Trouble Report Rate - BRI Loop with Test Access 65-03 - - H OK P 9.4% 3.1% 3.39 No 5.5% 3.3% 1.44 Yes 3.1% 2.8% 0.24 Yes - HIT
Trouble Report Rate - ISDN BRI Port 65-04 - - H]OK]| P 0.0% 31% [ (035 | Base<i0 0.0% 3.3% {0.48) | Base<10 0.0% 2.8% {0.44) | Base<10}- -
Trouble Report Rate - DS1 Loop with Jest Access 65-05 - - H]OK]| P 2.8% 0.0% 0.24 Yes 9.0% 0.0% 0.42 Yes 7.0% 0.0% 0.37 Yes |- HIT
Trouble Report Rate - D51 Dedicated Transport 6506 | - | - | HlOK| P 1.9% 0.0% 0.19 Yes 0.8% 0.0% 0.13 Yes 3.4% 00% 0.26 Yos__ |- AIT
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SWBT/ | %Yes-  94% SWBT/ | %Yes-  B8% sweT/ | %Yes-  82% Result
Description PM | Tier 1| Tier 2| Tier3| Area| P/B| CLEC |Benchmark] Z-value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark] Z-Value | Resul 2] 93%
Trouble Report Rate - ISDN/PRI 65-07 - - H OK P 0.0% 0.0% (0.11) Yes 0.0% 0.0% {0.19) Yes 0.0% 0.0% (0.15) Yes - HIT
Trouble Report Rate - DSL - No Line Shanng 65-08 H OK B 1 9% 3.0% n/a - 2.9% 3.0% n/a . n/a 3.0% 0.00 Yes N -
Trouble Report Rate - DSL - Line Sharing 65-09 - - H | OK]| P n/a 3.8% n/a - n/a 06% nia - n/a 17.2% na - -
Trouble Report Rate - Analog Trunk Port 65-10 H H H OK| P nia 0.7% n/a - n/a 0.8% n/a - n/a 0.6% n/a - - -
Trouble Report Rate - Subtending DDC Trunks 65-11 H H H OK P n/a 0.7% n/a n/a 0.8% n/a - n/a 0.6% n/a - = -
Trouble Report Rate - DS3 Dedicated Transport 65-12 H H H OK P 0.0% n/a n/a - 0.0% 0.0% 0.00 Yes 4.7% 0.0% 0.22 Yes - HIT
Trouble Report Rate - Dark Fiber 6513 | H | H | H JOK|] P n/a n/a n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
Trouble Report Rate - Analog Line Port 65-14 H H H P 0.0% 0.7% _{(0.26) Yes 0.0% 0.8% (0.65) Yes 8.0% 0.6% 8.91 MG HIT
% Missed Repair Commitment - 8 dB Loop 66-01 H H H OK P 8.3% 8.1% 0.03 Yes 0.0% 6.4% {1.17) Yes 0.0% 6.4% (1.53) Yes - HIT
Mean Time to Restore - 8 0 dB Loop with Test Access-Dispatch 6701 | H | H | H|OK]| P 34 300 | (2.89) Yes 31 182 (2.88) Yes 36 772 (3.56) Yes HIT
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 H H H QK P n/a 7.2 n/a - 1.2 6.0 {0.62) Base<10 1.5 5.4 (1.07) Base<10 §- -
Mean Time to Restore - BRI Loop with Test Access-Dispatch 6703 | H1 H | HJOK| P 45 47 (0.07) | Base<10 6.8 66 0.03 Base<10 18 6.7 (150) | Base<10 [- -
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H ]OK| P nva 4.7 nia - n/a 6.6 nfa - n/a 6.7 24 81 Base<10 |-
Mean Time to Restore - DS1 Loop with Test Access-Dispatch &7-05 H H H OK P 1.7 n/a n/a - 20 n/a n/a - 25 n/a n/a - - -
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H H OK| P 27 n/a n/a - n/a n/a n/a - 1.5 n/a n/a - -
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H OK P n/a 4.0 na - n/a 45 nfa n/a 36 n/a - - hd
Mean Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H H 1 OK] B 36 9.0 n/a - 4.2 9.0 n/a - 1.9 9.0 0.00 Base<10 N -
Mean Time to Restore - DSL -Dispatch - Line Sharing 67-09 H H H OK| P n/a 33.6 n/a - n/a 22.4 n/a - n/a 240 n/a - - -
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H OK P n/a 33.6 n/a - nla 22.4 n/a - n/a 240 n/a - -
Mean Time to Restore - Sublending DDC Trunks-Dispatch 67-11 H H HTOK] P n/a 7.2 n/a - n/a 6.0 n/a - n/a 5.4 n/a - -
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H [OK] P n/a n/a n/a - n/a n/a n/a - 26 n/a n/a -
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H IOKI| P n/a n/a nfa - nia n/a nfa - n/a n/a n/a - -
Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H | OK] P n/a 72 na - n/a 6.0 nia - 0.4 54 {2.10) | Base<10 |- -
Mean Time to Restore - 8 0 dB Loop with Test Access-No Dispatch 67-15 H H H |OK}| P n/a 111 n/a - 0.0 8.0 {0.40) Base<10 57 7.0 {0.14) Base<10 |- -
Mean Time to Restore - 5.0 dB [oop with Test Access-No Dispatch 67-16 H H H | OK| P n/a 1.7 n/a - n/a 1.0 n/a - n/a 6.6 n/a - - -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 87-17 H H H OK| P n/a 08 nia - n/a 1.0 n/a - nfa 13 n/a - - -
Mean Time to Restore - ISDN BRI Port-No Dispatch 57-18 H H H |OK]| P n/a 08 n/a - n/a 1.0 n/a - n/a 13 n/a - - -
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-19 H H H OK P n/a nfa nja - 0.2 nfa n/a - 0.4 n/a n/a - - -
Mean Time to Restore - DS1 Dedicated Transpori-No Dispatch 67-20 H H HJTOK]| P n/a n/a n/a - 0.4 n/a n/a - 0.2 n/a n/a - -
Mean Time to Restore - ISDN/PRI - No Dispatch 67-21 H H H OK P nla 23 n/a - n/a 1.4 nfa n/a 1.3 n/a - - -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-22 H H H OK B n/a 9.0 n/a - n/a 90 n/a n/a 9.0 nfa - N
I_Iiean Time to Restore - DSL -No Dispatch - Line Sharing 67-23 H H H|]OK] P n/a 118 n/a - nia 8.9 n/a - n/a 17.0 n/a - - -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-24 H H H OK P n/a 1.7 n/a - n/a 1.0 n/a - n/a 66 n/a - - -
[Mean Time to Restore - Subtending DDG Trunks-No Dispaich 67-25 H H HIOK! P n/a 1.7 n/a - n/a 1.0 n/a - na 6.6 n/a - -
IMean Time to Restore - D53 Dedicated Transport-No Dispatch 67-26 H H H OK|] P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
[Mean Time to Restore - Dark Fiber-No Dispatch 67-27 H H H OK|] P n/a n/a n/a - n/a n/a n/a n/a n/a n/a - -
Mean Time to Restore - Analog Line Pori-No Dispatch 67-28 H H H OK] P nfa 17 n/a - n/a 1.0 n/a - n/a 6.6 n/a - -
% Repeat Reports - 8.0 dB Loop with Test Access 69-01 H H HOK] P 8.3% 13.6% (0.53) Yes 0.0% 13.4% (1.76) Yes 2.9% 11.8% {1.60) Yes |- HIT
% Repeat Reports - 5.0 dB Loop with Test Access 69-02 H H H OK P n/a 12.1% n/a - 0.0% 15.6% (0.43) Base<10 0.0% 14.9% (0.72) Base<10 {- -
% Repeat Reports - BRI Loop with Test Access 69-03 H H H OK P 11.1% 17.0% | (0.46) Base<10] 222% 14.4% 0.30 Base<10 16.7% 12.5% 0.30 Base<10 |- -
% Repeat Reports - ISDN BRI Port 69-04 | H [ H] HJ|OK] P n/a 17.0% nla - nfa 14.4% n/a B n/a 12.5% n/a - - -
% Repeat Reports - DS1 Loop with Test Access 69-05 H H H 1OK| P 33.3% n/a n/a - 7.7% na n/a - 16.7% n/a n/a - - -
% Repeat Reports - DS1 Dedicated Transport £9-06 H H H OK| P 0.0% n/a n/a - 0.0% n/a n/a - 20.0% n/a na - - -
% Repeat Reports - ISDN/PRI 6907 | HI H|] H]OK] P n/a 0.0% n/a - n/a 133% /a - n/a 10.0% n/a - - -
% Repeat Reports - DSL - No Line Sharing £9-08 H H H OK B 0.0% 12.0% 0.0% Base<10 7.7% 12.0% 77% Yes 14.3% 12.0% 14.3% Base<10 N
% Repeat Reports - DS - Line Sharing €908 | H [ H | HJOK| P /a 18.0% nia - n/a 18.1% n/a - n/a 10.2% nia B - -
% Repeat Reports - Analeg Trunk Port 69-10 H H H OK|] P n/a 12.1% n/a - n/a 15.6% n/a - n/a 14.9% n/a - - -
% Repeat Reports - Subtending DDC Trunks 69- H H H QK P n/a 12.1% nfa - n/a 15.6% n/a B nfa 14 9% n/a - - -
% Repeat Reports - DS3 Dedicated Transport 69-12 H H H JOK| P n/a n/a n/a - n/a n/a n/a - 0.0% n/a n/a - - -
% Repeat Reports - Dark Fiber 69-1 H H H JOK[ P n/a n/a na - n/a nla n/a B n/a nla n/a . - -
% Repeat Reports - Analog Line Port 69-14 H H H OK}| P n/a 12.1% n/a - n/a 15.6% na - 0.0% 14.9% (1.11) Base<10 |- -
% Trunk Blockage - SWBT End Office to CLEC 70-01 H H M OK B nfa 1.0% n/a - n/a 1.0% n/a - n/a 1.0% n/a - Y -
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M OK B 0.0% 1.0% {0.86) Yes 0.0% 1.0% (0.97) Yes 0.0% 1.0% (0.99) Yes Y HIT
lc;ﬂ\mon Transport Block > 2% 71-01 - H M OK B 0.0% 3.0% _(3.00) Yes 0.0% 3.0% {3.00) Yes 0.0% 3.0% {3.00) Yes Y HIT
% Missed Due Dates - Intercannection Trunks 73-01 M - - OK P 20.7% 0.0% 5.53 N© 0.0% 78.4% (31.09) Yes 15.8% 23.2% (3.79) Yes - HIT
% Held Interconnection Trunks > 30 Days due to Lack of Facilities 73.1-01 H - - OK B n/a n/a n/a - n/a n/a nfa - n/a n/a n/a - Y -
% Held Interconnection Trunks > 60 Days due to Lack of Facilifies 731021 H - - OK! B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a Y -
% Held Interconnection Trunks > 90 Days due to Lack of Facilities 731-03}1 H - - OK B n/a 0.0% n/a - n/a 0.0% n/a n/a 0.0% nfa - Y
Avg. Delay Days for Missed Due Dates 74-01 L - - OK| P 25.1 n/a n/a - n/a 90.3 n/a - 62.3 18.0 27.19 NG - -
% SWBT Missed Due Dates > 30 Days 75-01 L - OK B 0.6% 2.0% (1.39) Yes 0.0% 2.0% {2.00) Yes 15.8% 2.0% 13.75 No Y HIT
Avg. Trunk Restoral Interval 76-01 L - - OK P 0.8 1.5 _{0.51) Base<10 0.7 1087.9 (0.98) Base<10 n/a 1501.8 n/a - - -
Avg. Restoration interval - Tandem Trunk Groups 77-01 H H M | OK B n/a 1.0 n/a - n/a 1.0 na - n/a 1.0 n/a M -
Avg. Restoration Interval - Non-Tandem Trunk Groups 77-02 H H M | OK B n/a 20 n/a - n/a 2.0 n/a - n/a 2.0 n/a - Y -
Avg. Interconnection Trunk Install. Interval - Intercon nection Trunks 78-01 H H - OK|] B n/a 20.0 n/a - 19.0 20.0 (1.00) Base<10 n/a 20.0 n/a - Y -
Avg. Interconnection Trunk Install. Interval - SS7 78-02 H H - OK| B n/a 20.0 n/a - nla 20.0 n/a - n/a 20.0 n/a Y -
Avg. Interconnection Trunk Install. Interval - OS/DA 78-03 H H - OK B n/a 20.0 n/a - nfa 20.0 n/a - n/a 20.0 n/a Y -
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Version 1.7 Jul-00 Aug-00 Sep-00 Overall
SWBT/ | % Yes- 94% SWBT/ | % Yes- 88% SWBT/ | % Yes- 82% Result
Description PM | Tier 1] Tier 2| Tier3 pB ] CLEC |Benchmark] Z-value | Result CLEC [Benchmark] Z-Value | Result CLEC |Benchmark| Z-Value | Result |Z 93%

JAvg. Interconnection Trunk install. Interval - E-911 78-04 H H - OK| B n/a 20.0 n/a - n/a 20.0 n/a - nia 20.0 n/a - Y -

DA Avg. Speed of Answer 80-01 B L OK | B 9.0 n/a n/a - 84 n/a n/a - 8.1 n/a n/a N

OS Avg. Speed of Answer B2-01 - L OK| B 47 va nia - 45 a n/a - 44 a a - N -

% of LNP Only Due Dates within industry Guidefines 91-01 - - OK B 100.0% 96.5% {3.50) Yes 99.6% 96.5% (3.12} Yes 100.0% 96 5% (3.50) Yes Y HIT

% of Time the OSP Releases Prior to the Exp.of the T2 Timer 92-01 - - - OKl| B 100.0% 96.5% (3.50) Yes 100.0% 96.5% (3.46) Yes 98.7% 96.5% (2.19) Yes Y HIT

% of Cuslomer Accounts Restructured Fnor to LNP Due Date 93-01 L - - OK B 60.0% 96.5% 36.50 Base<10 nla 96.5% n/a - n/a 96.5% n/a - Y -

LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Only (1-19) - LEX 94-01 L M M OK B 100.0% 95.0% (5.00) Yes 95.6% 95.0% {0.58) Yes 98.8% 95.0% (3.75) Yes Y HIT

LNP % FOCs Rec Within 5 Hours . Res/Bus Loop (1-19) - LEX 9402 | L [ M | M JOK]| B | 100.0% | 950% (5.00) Yes 80.0% 95.0% 1500 N 57 3% 95.0% (2.30) Yes _ |Y HIT

LNP % FOCs Rec Within 48 Hours - LNP Only (20+) - LEX 94-03 L M M OK]| B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -

LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - LEX 94-04 L M M | OK B8 n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y

LNP % FOCs Rec. Within 24 Hours - LNP Comp Bus (1-18) - LEX 5405 | L] M M JOK]| B | 1000% | 950% | {500y Yes 91.7% | _95.0% |_3.33 o 7000% | 95.0% | (5.00) | Base<10 |7

LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50) - LEX 94-06 L M M OK B 100.0% 95.0% (5.00) Base<10{ 100.0% 95.0% {5.00} Base<10 § 100.0% 95.0% (5.00) Base<10 JY -

LNP % FOCs Rec. On Time - LNP Comp Bus (51+) - LEX 94-07 L M M [OK] B 100.0% 95.0% (5.00) | Base<10 nla 95.0% nia - na 95.0% n/a : Y

LNP % FOCs Rec. Within 5 Hours - Res/Bus LNF Only (1-19) - EOJ 9408 [ L [ M [ M [OK]| B n/a 95.0% a - n/a 95.0% n/a - 700.0% | _95.0% (500, | Base<i0 [V -

LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop (1-19) - EDI 94-09 L M M OK B n/a 95.0% n/a - nl/a 95.0% n/a - n/a 95.0% n/a - Y -

LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) - EDI 94-10 L M M | OK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - Y

LNP % FOCs Rec. Within 48 Hours - LNP with Loop {20+) - EDI 94-11 L M M | OK B n/a 95.0% n/a n/a 95.0% n/a - n/a 95.0% n/a - Y

LINP % FOCs Rec. Within 24 Hours ~ LNP Comp Bus {1-19) - EDI 9412 | L {M I M [OK[ B nla 95 0% n/a n/a 95.0% na nia 35 0% n/a Y

LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50) - EDI 94-13 L M M | OK B n/a 95 0% n/a - n/a 95.0% n/a - n/a 95.0% n/a Y

LNP % FOCs Rec. On Time - LNP Comp Bus (51+) - EDI 94-14 L M M OK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -

LNP % FOCs Rec_Within 24 Hours - Res/Bus LNP Oniy (1.19) - Manual 9415 | L | M | M |OK] B | 992% | 950% (418) Yes 97.3% | 950% (2.34) Yes 97.9% | 95.0% (2.91) Yes Y AT

LNP % FOCs Rec. Within 24 Hours - Res/Bus Loop (1-19) - Manual 94-16 L M M QK B 100.0% 95.0% {6.00) Yes 100.0% 95.0% {5.00) Base<10 n/a 95.0% n/a - Y -

LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) - Manual 94-17 L M M | OK B n/a 95.0% n/a - nfa 95.0% n/a - n/a 95.0% n/a Y -

LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - Manual 94-18 L M M [OK]| B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y

LNP % FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19) - Manual 9499 | L | M | M |OK]| B | 800% 95.0% 1500 | Base<10 ]| 1000% | 950% (5.00) | Base<10| _00% 950% | 9500 | Base<10 |V

LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus {20-50) - Manual 94-20 L M M OK] B n/a 95 0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y

LNP % FOCs Rec On Time - LNP Comp BUS (51+) - Manual 9421 | LI M I M JOK] B 1 500% 950% | 4500 | Base<10 | 100.0% | 950% (500, | Base<10] 100.0% | 950% (500] | Base<10 |Y -
}"r’ﬁfema!ure Disconnects for ENP Orders  LNP Only 56-01 N - - LOK1| 8 7.4% 2.0% 537 No 5.6% 2.0% 459 NG 0.0% 20% (2.00) Yes __|Y MISS
% Premature Disconnects for LNP Orders - LNP with Loop 96-02 L - - OK| B 0.0% 2.0% {2.00) Yes 0.0% 2.0% {2.00) Yes 0.0% 2.0% (2.00) Yes Y HIT
% of Time SWBT applies 10 digit trigger prior to Due Date - LNP Only 8701 | H | H - JOK| B 94.4% 96.5% 212 Mo 99 0% 96.5% (2.48) Yes 99.0% 965% | (2.45) Yes Y A
% of Time SWBT applies 10 digit trigger prior to Due Date - LNP with Loop 9707 | H1 H | - [OK| B | 1000% | 965% (3.50) Yes 100 0% | 96.5% (3.50) Yes 1600% | 965% (350) Yes v HIT
Percent LNP I-Reports in 10 Days 9601 | H | H[ M [OK] P 0.0% 22% (5.51) Yes 0.0% 2.0% (6.31) Yes 0.1% 2.0% (5.28) Yes_ |- HIT
Avg. Delay Days for SWBT Missed Due Dates - LNP 99-01 M M - OK P 223 51 4.48 Base<10 2.1 4.6 (0.99) Base<10 1.0 8.1 (0.78) Base<10 |- ~
[Avg Time of Out of Service for LNP Conversions 100-01 H H - OK B 371 60.0 (22.92) Yes 1.5 60.0 {58.48) Yes 38 60.0 (56.15) Yes Y HIT
% Out of Service less than 60 Minutes 101-01 M M - OK 8 94.0% 96.5% 2.51 Nog 99.4% 96.5% (2.86) Yes 98.0% 96.5% (1.54) Yes Y HIT
% Errors for E-911 Database Updates 103011 € | - T JOK]| P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 00% 0.00 Yes |- HIT
Avg. Time Req. to Update 911 Database 104-01 L - OK P 0.1 0.9 (3.64) Yes 0.2 1.2 {3.61) Yes 0.3 1.0 {2.92} Yes - HIT
% of Request Processed within 35 Days 10501 | L OK|[ B n/a 90.0% n/a - n/a 90.0% n/a - T000% | 90.0% 0.00 | Base<10 N -
Average Days Required to Process a Request 106-01 - - - OK B n/a 14.0 n/a - n/a 14.0 n/a - 226 14.0 2.00 Base<10 |N -
% Missed Collocation Due Dates - Caged - Initial 107-01 H H M OK} B 0.0% 5.0% {5.00) Base<10 n/a 5.0% n/a - 0.0% 5.0% 0.00 Yes N -
% Missed Collocation Due Dates - Caged - Augments 107-02 H H M | OK B 0.0% 5.0% (5.00) Base<10 n/a 5.0% n/a - 0.0% 5.0% 0.00 Base<10 IN -
% Missed Collocation Due Dates - Cageless - Initial 10703 | H H M | OK} B 0.0% 5.0% (5.00) Yes 0.0% 5.0% 0.00 Base<10 | 20.0% 5.0% 2.00 Ne -
% Missed Collocation Dus Dates - Cageless - Augments 70704 | H | H | M |OK]| B /a 50% a - a 5 0% a - 5.6% 5.0% 2.00 Mo N

% Missed Collocation Due Dates - Shared Caged - Initial 107-05 H H M OK 2] n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - N

% Missed Collocation Due Dates - Shared Caged - Augments 0706 H]1 H|™M|OK[B a 5.0% nia - n/a 50% n/a - n/a 5.0% na N -
% Missed Coliocation Due Dates - Virtual - Initial 107-07 | H H M [ OK B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a N -
% Missed Collocation Due Dates - Virtual - Augments 107-08 | H H M J]OKI{ B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - -
Avg. Delay Days - Caged  Initial 10801 | L | - | - |OK|l B na na ia - na n/a n/a - na na n/a I -
Avg. Delay Days - Caged - Augments 108-02 L - - OK B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N
Avg. Delay Days - Cageless - Initial 10803 | L - - JOK[ B n/a nia n/a - n/a n/a n/a p 573 207 2 06 Base<10 [N -
Avg. Delay Days - Cageless - Augments 108-04 L - - OK B n/a n/a n/a - n/a n/a n/a - 104.0 n/a 0.00 Base<10 N -
Avg. Delay Days - Shared Caged - Inifial 108-05 L - QK B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delfay Days - Shared Caged - Augments 108-06 L - - OK B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
[Avg. Delay Days - Virtual - Initial 10807 | L - oK ][ B a na na - nia n/a na - nia nia nia - N -
Avg. Delay Days - Virtual - Augments 108-08 L - - QK B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
% of Collocation Requests within Guidelines - Caged - initial 109-01 | L - - JOK] B | 100.0% 90.0% (10.00) | Base<10 { 100.0% | 90.0% 0.00 Base<10 n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Caged - Augments 109-02 L - - QK B 00.0% 90.0% (10.00) | Base<10 n/a 90.0% n/a - 100.0% 90.0% 0.00 Base<10 IN -

Collocation Reguests within Guidelines - Cageless - Inftial 109-03 L - - OK| B 00.0% 90.0% (10.00) | Base<10 ] 100.0% 90.0% 0.00 Base<10 n/a 90.0% n/a - N -

% of Collocation Requests within Guidelines - Cageless - Augments 109-04 L - - OK| B 00.0% 90.0% (10.00) Yes 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 N -
% of Collocation Requests within Guidelines - Shared Caged - Initial 109-05 | L - - OK| B n/a 90.0% n/a - nfa 90.0% n/a - nia 90.0% n/a - -
% of Coliocation Requests within Guidelines - Shared Caged - Augments 109-06 | L - - OK| B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a N -
% of Collocation Requests within Guidelines - Virtual - Initial 108-07 L - - OK| B nfa 90.0% n/a - n/a 90.0% n/a n/a 90.0% n/a - N -
% of Collacation Requests within Guidelines - Virtual - Augments 09-08 L - - OK B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N -
Percent of Updates into DA Database within 72 Hours 1001 | L - - | OK | B ] 100.00% | 950% {5.00) Yes 100.00% | 95.0% (5.00) Yes 100.00% | 95.0% (5.00) Yes Y HIT
Average Update Interval for DA Database 11-01 L - - QK B 37.4 48.0 (10.57) Yes 38.1 48.0 (9.87) Yes 335 48.0 (14.50) Yes Y HIT
% of Database Accuracy for Manual Updates 11201 ] L - OK] B | 100.0% | 97.0% (3.00) Yes 100.0% | 97.0% (3.00) Yes 100.0% | 97.0% (3.00) Yes Y HIT
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Jul-00 Aug-00 Sep-00 Overall
SWBT/ | % Yes- 94% SswBT/ | % Yes- 88% SWBT/ | % Yes - 82% Result
Description PM  iTier 1| Tier 2| Tier3] Area] P/B | CLEC [Benchmark] Z-Value | Result CLEC [Benchmark] 2z-value | Result CLEC |Benchmark| Z-vaiue | Resut fz| 93%
% of Premature Disconnects - Coordinated Hot Cuts - LNP 114-01 H H - OK|] B 0.4% 2.0% {1.62) Yes 0.0% 2.0% (2.00) Yes 0.0% 2.0% {2.00} Yos Y HIT
of Premature Disconnects - Coordinated Hot Cuts - LNP with L.oop 114-02 H H - OK B8 0.0% 2 0% (2.00) Yes 0.0% 2.0% {2.00) Yes 0.0% 2. 0% (2.00) Yes Y HIT
% of Premature Disconnects - Coordinated Hot Cuts - INP 4-03 1 H H - OK B na 2.0% n/a - n/a 2.0% nfa - nfa 2.0% n/a - Y -
% of Premature Disconnects - Coordinated Hot Cuts - INP with Loop 4-04 H H QK B n/a 2.0% n/a - n/a 2.0% n/a - nfa 2.0% n/a - Y -
% of Premature 3‘sconnects - Frame Due Time - L| 4-05 1 H H - OK| B 0.0% 2.0% (2.00) Yes 0.0% 2.0% (2.00) Yes 0.0% 2.0% (2.00) Yes {Y HIT
% of Premature Disconnects - Frame Due Time - LNF with Loop 14-06 H H OK B n/a 2.0% n/a - 0.0% 2.0% (2.00) Base<10 0.0% 2.0% {2.00} Base<10 JY -
% of Premature Disconnects - Frame Due Time - INP 11407 | H H - OK B n/a 2.0% n/a - n/a n/a - n/a 2.0% n/a - Y -
% of Premature Disconnects - Frame Due Time - INP with Loop 114-08 H H - OK B n/a 0% n/a - n/a na n/a 2.0% n/a - Y -
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cits (<10 Lines) 14.1-01] - - M § OK B n/a : n/a - 100.0% n/a - 100.0% n/a Y -
CHC/FDT LNP with Loop Provisioning interval - Coor. Hot Cuts {10-24 Lines) 14.1-02] - - MJTOK] 8 n/a n/a - 100.0% n/a nfa n/a Y
CHC/EI) [ LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines) 14.1-03 - - M OK 8 n/a n/a - 100.0% n/a - 100.0% n/a - Y -
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time {10-24 Lines) 114.1-04] - - M | OK B n/a n/a - n/a n/a - n/a n/a - Y -
@NXXS oaded/Tested Prior to LERG 11701 H - OK|] P n/a n/a nla - 100.0% (1.07) Yes n/a 100.0% n/a - - -
Avg. Delay Days for NXX Loading and Testing 11801 L - - OK P n/a nfa n/a - n/a n/a - n/a n/a n/a - -
% of Requests Processed within 30 Business Days 120-01 - - OK B n/a 90.0% n/a - n/a n/a - n/a 90.0% n/a - -
% of Quotes Prov?ded for Authorized BFRs Within 10 Business Days 21-01 H H - OK B n/a 90.0% n/a - n/a n/a - nia 90.0% n/a - -
% of Quotes Provided for Authorized BFRs Within 30 Business Days 2102 | H H - OK B n/a 90.0% n/a - n/a n/a nla 90.0% n/a -
% of Quotes Provided for Autharized BFRs Within G0 Business Days 21-03 | H H - JOK] B n/a n/a - n/a na nfa 90.0% n/a - N
% of Timely and Compliant Change Managemert Notices 123-01 - - - [ele] - n/a n/a - n/a n/a - 69.2% : n/a - -
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Version 1.7 Jul-00 Aug-00 Sep-00 Overall
SWBT/ | % Yes- 94% SWBT/ | % Yes- 88% SWBYT/ | % Yes- 82% Result
Description PM  |Tier 1| Tier 2| Tier3| Area| P/B | CLEC [Benchmark{ Z-Value ] Result CLEC  |Benchmark| 2-Value I Resuilt CLEC |Benchmark| Z-Value [ Result 93%
Total # Submeasures 679 679 679
# Counted (with z-score and sample size of 10 o more) 186 210 221
# Not Counted (Base < 10 or n/a) 493 469 458
Critical Z Value 168 1.68 1.68
Number of Submeasures Met 174 185 182 183
Number of Submeasures Missed 12 25 39 13
} T
Success Ratio - All Measures 93.5% 88.1% 82.4% 93.4%
Total # Tier 2 Submeasures 321 321 321
# Counted (with z-score and sample size of 10 or more) 114 132 137
# Not Counted (Base < 10 or rv/a) 207 189 184
Number of Submeasures Met 106 1M 113 13
Number of Submeasures Missed 8 21 24 10
. . q
Success Ratio - Tier 2 Measures Only 93.0% 84.1% 82.5% 91.9%
Total # Tier 1 and/or Tier 2 Submeasures 400 400 400
# Counted (with z-score and sample size of 10 or more) 136 154 161
# Not Counted (Base < 10 or n/a) 264 246 239
Number of Submeasures Met 125 130 129 132
Number of Submeasures Missed 1 24 32 12
Success Ratio - Tier 1 and/or Tier 2 Measures 91.9% 84.4% 80.1% 91.7%
Total # Tier 3 Submeasures (FCC 20) 357 357 357
# Counted (with z-score and sample size of 10 or more) 109 120 129
# Not Counted (Base < 10 or n/a) 248 237 228
Number of Submeasures Met 104 105 103 106
Number of Submeasures Missed 5 15 26 6
A . ——— ——
Success Ratio - Tier 3 Measures (FCC 20) 95.4% 87.5% 79.8% 94.6%

Notes:

(4] Over;ll HIT or MISS is determined by the Yes or No results for two out of the tast three months. Two or more resuits of Yes = HIT, two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted -
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly higher critical Z.
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance to determine compliance. The column headed “Z" shows "Y" if the critical Z is allowed and "N" if it is not atlowed.

Measures marked “N" for "citical Z not aliowed" will have a z-score of either 0 or 2. {0=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons.




